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Marcus
Buckingham

Mike "Coach
K" Krzyzewski,

Mehmet Oz
Leading

Mika Brzezinski,

the winningest best-selling Co-host, Doctor in the
coach to NCAA author MSNBC'S Morning

o Healthcare
Division 1 and founderl Joe, MSNBC

i Industry

TMBC
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Thrive! &3 7?

= To grow or increase stature, to

1.

2.

grow vigorously or luxuriantly,
to flourish

4 DDRINZSEHI

A= : Mike “Coach” Krzyzewski,
the winningest coach to NCAA Division 1
history, Head men’s coach of Basketball,
Duke University

AMBEF | Marcus Buckingham
best-selling author and founder, TMBC

¥R18 . Mika Brzezinski, JTTRZEIRBERHLE
MDIR. Co-host, MSNBC’S Morning Joe,
MSNBC

E&ERIR . Mehmet Oz, Leading Doctor
in the Healthcare Industry, JOYE 7K
FHIRCHREIER. MDOMIC,
MBA(Wharton School of University of
Pennsylvania) ZEVS
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Strategic Business Partner, Strategic Business Leader

Dtyvvay (1)

F—v Y HRE w2
06/29/2015 | MEGA SESSION: The Future J. Lenora Bresler, J.D., CNHSOMHRIE. KOEBERNE P TO—F T, BRELE DR
07:00 AM of HR: Thinking and Talking SHRM-SCP, SPHR, Owner, | BIEIRZ « N—bF—/ NIV ES—ICBHRBDENER,
Strategically Bresler Training, LLC. (Audio, pdf)
06/29/2015 | MEGA SESSION: Leverage Denise Pirrotti Hummel, SBPE U, BEIDCH. TERTEZEEDEEITDIDNZEEZR
04:00 PM Culture for Strategic HR J.D., Principal , dLwv¥ 3, (Audio, pdf)
Transformation Ernst & Young
06/29/2015 | S.0O.S Strategies for HR Stacey R. Carroll, M.B.A, ASDIHESHD 3 DDEEE, THDEN/N DA —Y AL
03:00 PM SPHR, President, Ea—[E T DUER>RN, TYRADFEL. tOEFETIE.
-03:18PM HR Experts On-Call MRHNIBZNCEN DD, PEOHRDCEICRANDDICEZR
T, BT ZERDHDCER, (Video, no pdi)
06/30/2015 | Transforming from HR Henry Browning, Global CNHBIE, BI23DSBPEITTIRZRL, BIEHEIRR) -5 —
07:00 AM Business Partner to Strategic | solutions faculty, ELUT, BREIDCEDEFINTUND, =5 = TEIED
Leader Center for Creative NVRIv—EUTBREITDCENBBIEEER.
Leadership (Audio,pdf)
06/30/2015 | MEGA SESSION: Optimizing Gary Kushner, SPHR, CBP, | 4 DDAV T PEAROARRBERE N S, fABATO AT DOTNE
10:45 AM HR Strategy for President and chief MEHETT DN Y . BUSABIBEIOHEEND, FE.
Organizational Effectiveness | executive officer, BaDEELUNIVICERET DICIE. EDITNEHEEZNDIEN
Kushner & Company o (Audio,pdi)
06/30/2015 | Getting the C-Suite's Jennifer McClure, ASEIS MBI E DS, MRWRE-TILEIEEBEL T,
04:00 PM Attention: Seven Strategies to President, RRERART BICE?. EIYRIBEZB LT, fRBBIZDERE
Transform from HR Leader to | Unbridled Talent, LLC ZRBICE?. ABORBREICEEEZEDHICZ DAY EDEIE
Business Leader BIRSRMUZBETETDIEIRR) =5 —(C13BIC[3 ?(Audio,pdf)
07/01/2015 | MEGA SESSION: An Executive | Michael Wilkinson, The secret of FacilitationDZE TH D, 1BABYSFacilitator
11:30 AM Briefing on How to Sell Your Managing director, ELTHSB, fHNT, ﬁﬁ%ﬁ+@§;§§éﬁéb‘@‘§¥%o Salg.
Strategic Plan Internally Leadership Strategies KMSPIZIO LT, RIIDERZRD, (Audio,no pdf)
07/01/2015 | MEGA SESSION: Creative & JoAnn R. Corley, Founder | $)R8V/ZSBPE U CEET DICIE. EiNZESER I DCritical
11:30 AM Innovative Thinking: The Next | and chief executive officer, | thinking, —f@DTEFIVET VIV —DMUBICTD, ZOBER

New Skill

The Human Sphere

DHEBOMBEHFZREL. REIDENZFUE T, (Audio,pdf)

Copyright (c) 2015 SmartVision Inc. All rights reserved.
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A SR L, HEONSEICE
ZIWEZ |

NVRBIEFEE U TCDOAMVYRIX Y b 1 5ETO0-/NLEEDERT.
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HR =45 —=ND'5.,
HEHOE YRR =5 —(CertEg K |

| RROBIEHE IR - /N— FF—SBPOBIETAZR | |

REMECE YR AEIBOEBRUZBRFTIDE ONIFICRDA K==
B mEZeHODTH. RNV AT AZEBEEITD
SEOEBHETEOERIBICHEBIR A ODPE Z0RTEIE (Workforce Planning)
RIRBEZ(CER U T O 0REIL DOBRIEE(RT
EIYRRAEIBERITIDCOHDO U —_VITEEDIN

AE—F, B, BERGE « U—EXREBEZANET DITHICINE E15 D8R

TZBREEL

HRZ O, BIBHNE YR AEZHET DFEICEN!
(Be a Strategic Business Entity)

BB S A Y « VRY v —2E8< BBHRERID) -5 —-Thn !
_ (Be a Strategic Business Leader) J

o o > W N~

Copyright (c) 2015 SmartVision Inc. Al rights reserved. h5% - Strategic HR Business Partner, SHRM2013. The role of Strategic Business Leader 17



Strategic Business Leader& LU C
B2 EICERONDICHOD T DDIRR

= FROEDFHEDEDHDN
SN ZEHICEAR. B
VDB ZZIETAD!

» FEDOMEZED. BHEGEA
zE=Dl0, 2OERD
) -5 —-28T. E&ED
|

s TNEEIC. @BE50). D
D H D BDEIZD U HED
2170\,

» REFEFPCEHERTEA.
TNaEiE C=dCCcZama
!

Workforce planning (D518

Attract & Recruit

Retain key employees

Develop future leaders

Improve engagement

Create a great place to work

Communicate like an executive

Copyright (c) 2015 SmartVision Inc. All rights reserved. Source: Seven strategies to transform from HR leader to Business leader SHRM2015 18
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Dtyvyay (2)

INT A —=NIR « VRIRXY FHAENDEY

T—V 4 BV HRE BE
06/29/2015 | Key Note Speech Marcus Buckingham BAHTEB UL DO CTHEBRERFEES. SOE. SVIUDITER
8:30AM Radical Shift Founder, TMBC DIND A =N VR« VRIRAXY DD, BHEENLT, BCD
HATICE T D EZIRTEE. (No Audio, pdf)
06/29/2015 | Leading Your Business Shane Yount, NAIND# =YY R &8 3DNDBEFEThHDgoals, people and
02:00 PM Forward: Creating and Principle/author, systems(CBIUCEZF T, allmEENBATDIEIIVE
Sustaining High Competitive Solutions, Inc Syy3avEE? EIEI-)LEEMI—ILOMREEED, S}
Performance Organizations DEAFOEBIEB ZZEM I DMRES ZE I, (Audio, pdf)
06/29/2015 | Courageous Conversations: Lenora Billings-Harris, BEHBENS5TISTOPOREIZEEREA,
11:50 AM Four Keys to Reducing Diversity RWE T 1 — R/INw D « TJOLCREZUVZVWAEICE. 5oTD
Employee Complaints strategist/consultant, [, (Video, no pdf) ?
LenoraSpeaks.com
06/30/2015 | Performance Management Edie Goldberg, Ph.D., IND A= V2 e ¥RIAY R, TNHBEDEIETDINED
10:00 AM- | for the 21st Century President & founder, ZEZDdLvY3Y, CNHLDOPMEF?., MRIZEEDRER
10:18AM Organization E. L. Goldberg & Associates | (&7 (Audio, pdf) ?
06/30/2015 | Let’s Slay the Performance Bettina Deynes, Vice BISH/N D 2 —V YR+ YRIXAY LELUT, EDERETINE
01:00 PM Management Dragon president, Human Resources, | H'. SHRM TCOEANZIEZTZLADEY Y3V, ANSIHROD/\
SHRM T #—=NYANRIXY FOUBHEICEEND, (Audio,no
pdf)?
06/30/2015 | MEGA SESSION: People- Will Knecht, Chief executive APIND)—F =Yy TEEBRSEDICIE. EDTNEEEZD
02:15 PM Centered Leadership officer, Wendell August tyYy3ay, AOMBZSHDIFEZEIIL. RESED,
Through HR Forge (Audio,pdf)
06/30/2015 | Radically Re-thinking M. Tamra Chandler, Chief IGIREIN D A=V VR s YRIAY I BELUTEIYRAD
04:00 PM Performance Management executive officer and founding | XINICEEALU CEREDTHION? HIBWE IR T —)LEE
for the 21st Century partner, PeopleFirm BRI BREHD/INDT 73—V IR« ¥RIAY bk « IZFTAIFEDH
DNENZEZDTZY Y3, (Audio,pd)
07/01/2015 | MEGA SESSION: Kill Your David Rock, Director, Microsoft, PWC and Dell&. 3 O##NS V0T ASERELE
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06/29/2015 | Who Should Be Accountable Richard Finnegan, Chief HREFEIDAESIF. TUT —I KXY HEREETIHHSNDINE
07:00 AM for Engagement & executive officer, EDFER, ZNET. BEDRBRINECERFBNEEZRLD,
Retention? C-Suite Analytics (No Audio, pdf)
06/29/2015 | MEGA SESSION: Change Joseph Grenny, Co-founder, | MITOZSEAESEEN, BEZIRINRNZAHBHEBN
10:45 AM Management: Mastering the co-author, LET, FIEBEHDFEICT. SHOBBICREEESZDFE
Skill of Influence Vital Smarts ZZ0ZVVAICE. REDEYY3>YTY, (No Audio,no pdf)
06/30/2015 | Engagement is Not the Goal: Kevin Ames, Director of ITVT—=IXV G, REERETRRZN. RUVDIEREZSISHT
10:45 AM How to Move Beyond Surveys Speaking and Training, BBERE. EY3VEIVvYa3VESIEHL. BSKRHDRAN=E
to Cultural Success O0.C. Tanner EDHDICIE. TUT—IXYEEFTEL. RNCEWRE
Z25tv¥3Y, (Audio, pdf)
06/30/2015 | 21 ideas to Create a More Barbara Glanz, CSP, CPAE, | SHRM®O&WRGEID—A., T « TS5VFv—FD ‘Simple
12:40 PM Positive, Productive, and President, Barbara Glanz truth of appreciation’ DHE, 8. BEEZ=EIED210D
FUN Workplace! Communications, Inc. EY ~ZiKFET D, (Audio, pdf)
06/30/2015 | MEGA SESSION: Employee Cy Wakeman, RE. IV —I XY FDOBREBICBOHIZEENZID, ZNH
02:15 PM Engagement is Broken: Cy Wakeman, Inc. BULMERICHODNTENT — DB, CNIEEHBEED
Unlocking the True Driver of HOTIRNCEDBLDETEDD. RDFEZEWNEITD
Employee Performance Reality based EngagementDZ 273 &#3/T. (Audio, pdf)
06/30/2015 | MEGA SESSION: What Amy Hirsh Robinson, 21 teDEM ) =5 —[E. EDHDINEZDN? THEARL
02:15 PM Women Want: Recruiting, Principal, DHRDEL. RABOEERR. YUV « VRIXY RRIC
Developing and Keeping 21st Interchange Group [F. CARBBRETDINENZEZF T, (Audio, pdf)
Century Women Leaders
07/01/2015 | MEGA SESSION: Your Dr. Timothy J. Tobin, NUZY b« 48— Y3 F)VOHREHVP, IY3—-I 0
10:00 AM Leadership Story: How to Use | SHRM-SCP, Vice President IR YUKRBEMT, BB AMIRIAY <, U= v B
Your Story to Transform Your | of HR, Marriott HOHERGBEREODAMIRIXY ~DETL,
Leadership International (Audio,pdi)
07/01/2015 | Engaging and Integrating a Beth McFarland, CAE, SHRMEI AN =5 =& UC. J0—/V)UISHRMODERZFET
10:00 AM Global Workforce Director, Foundation Tyvy3ay, Cnld. SHRMEEDEZRTITHD, SHRMAIK

Programs, SHRM
Foundation

DEZRHBER. MFLEBRFU TRV, (No Audio,pdf)
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06/29/2015 | Personal Emotional Jamie Naughton, Speaker of HwRRIE., 20fgIC LT, Culture of fun, respect and
10:45 AM Connections: How Truly the house, Zappos engagement &I LIZDNDZHDCENTEZKT,
Knowing Your People Creates a (No Audio, no pdf)
Highly Engaged Workforce
06/29/2015 | MASTERS SERIES: Disruptive | Luke Williams, Professor of 1 INR=Y3VEFERD_a—I—IRFHBEOLYY 3
01:45 PM Thinking: Fostering a Culture | Innovation, Y, S@I3. Disruptive thinkingld, H5DD')—45—IC
of Game-Changing Leadership NYU Stern School of Business | MBDXRXF)LENDH..., (No Audio, no pdf)
06/29/2015 | MEGA SESSION: It's The Randy G. Pennington, CSP, TEXIEZEENETD 7 DDOU/N—ZBN, At 3> TE.
02:00 PM Culture, Stupid! Change Your CPAE, President, Pennington DIV XY ERESIEH U, OBRICSEDIMREEND,
Culture - Change Your Performance Group 15IC, SREABENEEZ EFRIVTLND, (Audio, pdi)
Results™
06/29/2015 | Adidas: How They Created Gregg Tate, SHRM-SCP, GPHR, | AdidasD17&EE CHD nWOW”E [, Open & Honest,
02:00 PM Their nWOW (New Way of Senior vice president, Human Fact-Based, Non-Political, Collaborative, and Efficient
Working),Company Culture Resources — Commercial, DSDDEARIVIN—RY LH5RD, FEHEHSE
Adidas Group AG [CLVEDET, BELTCEESNTUD, TNZEEDLD
ISEHTNDDZRBNT I DY Y3V (Audio, pdi)
06/29/2015 | MEGA SESSION: The Leader's | Mary Faulkner, Head of Talent, | U/JY—Z&EHAHI IO « PUT 1 TIRFEZRBN,
04:00 PM Legacy: Managing Your Impact | Denver Water (Audio, pdf)
on Your Company's Culture
07/01/2015 | MEGA SESSION: Go Inside Bill McLawhon , Head of SNSERNDIEH T. BEEHHE SN BFacebookt Tl
10:00 AM Facebook's Strategy to Grow, Executive Development, BB IN=Y3Y, R, IUT—=I XY EDEHIC.
Innovate, and Engage Facebook 651 TDI—FUITOITSAETALTND,
(Audio, pdf)
07/01/2015 | Capturing the Power of Ron Kaufman , Founder , HWRYICEZZE TTERT | DOEEN, 2LDERIEBE(C,
11:30 AM Culture: Creating a UP! Your Service TERTOEBHZ#@EHIDdDZY I3,

Sustainable Competitive
Advantage

(No Audio, pdf)
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Source: Engagement is not goal. How to move your survey to cultural success, SHRM2015
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06/29/201 | Making Life Matter: The Role of David Henderson , Chief talent HRTOBELEXY FSAIDHOT SV RAXA=IF, &
5 07:00 Employer Brand Management officer and senior vice president, | DX DICTEIISNTEDONESI LUV « IRI KXY RBHED

in Organizational Human Resources Global FREIMENSHEITZEEFEYY 3 Y
Transformation Functions, MetLife (No Audio,pdf)

06/29/201 | The Changing Nature of Work Gary Kushner, SPHR, CBP, CNH B DRI DFFRENZERT DICIS Talent

5 10:45 AM | and the Worker: Four Global President and chief executive acquisition, talent management, and engagement?\,
Trends Impacting HR Strategy officer, Kushner & Company ROFIC/2D, (Audio,pdf)

06/29/201 The Aging Workforce: Mark J. Schmit, Ph.D., SHRM- NTFSIUANFOBEBEEZEZDCEIE, i E>TEIE

511:10 AM | Leveraging the Talents of Mature | SCP, Executive director, SHRM | ®IC&IIDHHTI ., (Audio,pdi)
Employees Foundation

06/29/201 | Driving Business Outcomes Joseph Cabral, Chief Human tR1 307 EH. 42,0008 DRESZRDZ D ANEZEES

5 02:00 PM | through Talent Management Resources Officer, TODILY bk« ¥VRIAY EDEBASEHI, (Audio,pdf)

- and Workforce Strategies Cleveland Clinic

06/30/201 Driving Talent Acquisition Victor Maciak, Vice president, FAXZEEIINTILUTNADEREY J—I13. EOLDICHEBE

5 10:45 AM | Transformation: Evolution of Talent Management, Ricoh EDHTUNDDH. Recruitment Process Outsourcing
an RPO Partnership (RPO) DB ZHBITLE T, (No Audio,pdf)

06/30/201 Recruiting ROCKS! Talent Jeremy M. Eskenazi, SHRM- U2 — D TILOBREE? ARIV—T—ES

510:45 AM | Acquisition: Taking it Up a SCP, SPHR, Managing principal, | OO JDVTFILIZDOH? BEHEBEDRERIEESHINE
Notch Riviera Advisors, Inc. N? ERAIVYILEBETH. MR, (Audio,pd)

06/30/201 | EXECUTIVE EXCHANGE: MGM | Michelle DiTondo, Senior vice MGM'JY— T3, BEHEFOFEZZOEIE. fEIC

502:15 PM Resorts: What is it Worth to president, Human Resources, EEBAEALT. BBELIFTTND, I TICHALY + « YRY
You to Keep Your Top MGM Resorts International XY FZEBALTRD., ZOEERESOTIND,
Performers? (No Audio, pdf)

06/30/201 | The SHRM Competency Model: | Kari Strobel, Ph.D., Director, JO=/NL DUV « VRI XY FDEREEIZDSHRM

5 04:00 PM | Nine Critical Competencies for HR Competencies, SHRM JVETYY—ZSHRMB#EDERFEIT DY Y3,
HR Success (Audio,pdf)

07/01/201 | Stand Out: How Small Lindsay Nelson , Manager, 1000B U TRDPINEZEICHNT, BRIV Y FEES

511:30 AM | Businesses Can Leverage Their Client Insights , DITTNBDDHLZE Y T1 00 EMBNELLE, DINEE

Strengths to Attract Top Talent

Great Place to Work

by T50ZZRICZDENES XD, (Audio,pdi

Copyright (c) 2015 SmartVision Inc. All rights reserved.
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RUYMNAY AIMDEERIZE AT, BERIXIZR C[EIF5(C.,
TEISYV REZRIEL. BETHEDESEZSZRIC !

GATHERING INSIGHTS CONCLUSIONS

MetLifed L > FREEDREE

1. BIBRZEETESDAMDAE

2. IREOTOECADZEZETIE.
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3. RS AMICIZBIEDICIE.
RN ENARTR
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AHOERADERE, TFv1J
PEROEIEBEHIV] T,
RERIDERADIEBRG. [HkET
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Universuma&[CXi T ATEE TS Y
REEET. MetLifeld. @1&137 i

SRRl L CNZEDEITDON?
= AUV EVRIAY EDEA

& universum
Survey of young professionals — Top 100 ideal employers

-----------------------------

#1 GO )81L Top 5 E,
" ;
#3 acebook i
: v oo
: #137 |
The 1
| & Gt Metlife:

.
--------------------------------------

ERICRIT SRR E TR L,
EEA X —IDHEN'B?

5l !

TORRE, FEHE

1. Misunderstanding of role of insurance

2. Limited brand recognition

3. Industry seen as traditional, slow-moving
4. Lack of career growth

5. Safe but boring industry

6. Life insurance associated with negative terms

RISV FaeDDCHDBER

1. EYRRA -5 -DEHNE

B hiEREZ=ME
J0—=/NIUBISEB UT. BF A X =Ygt
DB N

BoOAOZBELC ZNZERLTES DM
2

EET SV FOUEEBBAMDER. FiED

WECOBRRECEIRE

.07:h wWnN

Source: Universum US Professional Survey 2011 (8,698 young professional respondents)., Quotes from interview with sealch

Copyright (c) 2015 SmartVision Inc. All rights reserved.
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BEAFEHOLT, HELTWET,

ZDOBRETIVCHDOTKE 417

SENMBAHO LT, IREEDHTNET,

SHRM20157TI&. Codm 2 GEmnDH

5. BEERSENSNFK UIS,
KEMEZHROEHESZFET,

B Cleveland Clinic & Baldwin Wallace

College, Samson Global Leadership
Academy

B Catholic Health Initiative &
University of Denver

NCHLOEXRSE#HELUT YUY RV
RIAXY FERRIDCEZRBAR
MC LU TR, ZDEHIC. BN
=5 =Yy ITDHRHSN., ZTOXEIR
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NCHL Leadership Excellence Networks
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Achievement Orientation

3. J:%&EI:F:DIB Zh< %g AP ﬁ{\‘ﬂﬁl‘:ﬂzﬁ@ﬁ%% @VAGYAN Analytical Thinking

Community Orientation

(/ \$§ ‘: g- é Financial Skills

Information Seeking

4. Health Leadership3 > ET Y Y —EFI)ILED Saiiionens
L/\ ﬁ;ﬂﬁﬁf@%{%ﬁglﬁtﬁ& Strategic Orientation
5 HAICRNWTE, COIVETYY—ZEER
HERE LU TCERIDCE e
6 ADVEFTYY—ICUZ DBIEETHEL. F/E ekl N

Change Leadership

IDAMICIE. ZDmmdzled Colaboraton

7 HPolCS8 LTI, HBEBEEILAL T, L)
2FIDOEBEERE. el

pact and Influence
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s BRIDAHICKT U TIE, ZDFPIEZESHDIC s, MRS
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Copyright (c) 2015 SmartVision Inc. All rights reserved. Source: http://www.nchl.org/
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Human Resources
Management

Interpersonal
Understanding

Professionalism
Relationship Building
Self Confidence

Self Development
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Team Leadership
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Cleveland Clinic C®D
TMICEE 9 28BS DTV —

Region Name/Facility Name:

Management Summary

Leader Type

Total Number of Leaders: 130 = 30 50 | 20 30
Total Front-Line teaders] 100 | 20 40 | 20 20
lota! Leader-of-Lewders:| 30 | 10 10 | ] 10

1. Toral 7 of feaders (130} equals “180 Assessment” tnvited leaders £130) and remaining leaders (@)

2. TBA Indudes remalning leeders (o be assessed

Talent Tracking

.-“
Promate Grow Reassign
Assessed |Ceveloped
20 ‘ 56 .10 \ 19 | 12 | 3
20 PBSORN 16 | 10 | 8

July Avg. |
Sept. Oct.| 20 JRNSOR 16 | 10 | 8 | 2
Nov.-Dec. 10 | 20 | 13 | 7 | ©o | o0
YTD Total g | E
High Performers
July - Aug. 30| 0 | 0 j
Sept. - Oct.. 20 | 10 | 2 |
Nov. - Dec. 9 | 10 | 5 |
YTD Total | 20 | |
Medium Performers
July - Aug. 20 | 10 | 14 | & 1
Sept. - Oct. 5 } 6 | | 3 1
Nov. Dec.. g 2 | z | o 0
YTD Total 15 21 3 | 2
Low Performers
July - Aug. & o | 5 | 7 | 2
Sept. - Oct. | 0 | 3 | 2 1
‘Nov. Dec. s o | o | © | o
YTD Total | 0 | 8 ; 9 3

Copyright (c) 2015 SmartVision Inc. All rights reserved.

Rating Summary

180 Assessment Manager Rating: 3.8

Buwllding Credibility  Sudding Creditviity

Hignest Combetency.

Resifiency Resiliency
Leveloping People  Developing Pevple
Lowest Comperency: Plamfng and Pianning oad
Orguiizing Organising

Does Not Meet

Performance Mgmt Review Rating! | Exceeds | Meets

# of Leaders 15 a0 5

60

seifin Pr 00O
= 38
340
o
L
.5 20 —=ReE5 5 50
=

oo [0t

Aug. YTD  Oct.YTD  Dec.YTD

High Potential Snapshot

Alumni  Current  Fotential Nominee
High Potential Leadars 25 15 6
Workforce Commitment Snapshot

Worktorce Commitment Ind cator. 41
[Action 2ianning Readiness.

Key Initiatives

Example text - Leadership development inftiative is in place to
support the medium at risk performers.

Source: Cleveland Clinic Human Capital Driving Business outcomes. SHRM2015
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Focusing on Talent

Management

Walmart

Fxpevtetom 14 Landie of ety

Toles & Careers individual Assessment
Ciitical Positions 360 Foedback
Career Paths Personalty Assessment
Develop2Lead Performance Review
Busness Simalaton
“A Day in the Lite®
PAR Ratings

Taleri Visibility
PAR Sessions
Talent Systom

Performance

Development Plans

Pacen & mante omd
Sice b el

¢ bergar by ot ot vk
10 o " b bowecettreni 4
Identification Leadership

Programs
Critical Gap

Leadership
Roles

NextGen /

4
TechGen l(ADﬂSHIP)

EXPECTATION
-~ o Targeted
P 1M CareerSmart § oo
\

v

Business and Technical  §
adership Trans'o_rma:://

. TRAC
Pipetine
Management

Succession Planning
and Placement

Copyright (c) 2015 SmartVision Inc. All rights reserved

development
planning for
pipelines for
key positions

Source: Cleveland Clinic Human Capital Driving Business outcomes. SHRM2015
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Cleveland Clinic COE&E& &

L d

Priority Indicators Current Data Targets Trends
: : Rolling Average Annual Annual Annual 3Month
Patient Experience (Press Ganey) (Apr 08 - Jun 08) Threshold Goal Stretch Goal Trend
+ Likelihood to Recommend (Inpatient Score) 85.6 I 85.6 I 86.0 I 86.9
« Ukelihood to Recommend (Inpatient Percentile) 23 I 21 I 27 I 38 AT
: Apr 08 Annual Annual Annual 3Month
Oualny (Preliminary) Threshold Goal Stretch Goal Trend
» CMS Blended (AMI, PNE, HF, SCIP) 97.4% I 85.0% I 90.0% I 95.0% m
Hended = applying a welght of 75% to the
QM S overall (AMI, PNE. HF) and 25% to SQP.
) 3 Mo. Variance
Fnancial Performance YTD YTD YTD YTD (YTD Actual
Actual Threshold Goal Stretch Goal to YTD Goal)
/
+ Operating Margin (in thousands) $ 29,939 $ 16,825 $ 18,694 $ 22,433 ‘
3 Mo. Variance
Productivity YD YTD YTD YD (YTD Actual
Actual Threshold Goal Stretch Goal to YTD Goal)
+ Reduction In Excess Days 16,170 I 7,237 I 9,649 I 12,061

favorable/(unfavorable)

Current data meets or exceeds goal
Current data does not exceed goal

Copyright (c) 2015 SmartVision Inc. All rights reserved.

Source: Cleveland Clinic Human Capital Driving Business outcomes. SHRM2015
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HR Metrics, HR Analytics, Measurement

T—V 4 BIU HRE B
06/29/2015 | Groundhogs Aren't the Only Paul Karlzen , Director, TYUN—ARZEHBBTETRDOAICHE LT LYY 3 Y, RIEBED
07:00 AM Ones Who Can Predict the HR Information & 93BT —IESBIC. FROAHEBEZZFALTC RAEZNDTO
Future: Using Analytics to Evaluation, V10 b, SGEREBINEDREICRIIDT —R, (Audio,pdf)
Improve Performance Catholic Health
Initiatives
06/29/2015 | Talent Acquisition Matt Kaiser, Employer DUV HESTODEFNFEZSZDdIEY Y3V, NI DD
10:45 AM Transformed: Driving branding and social BT —VICX U T, HEBAMESHT. BSDDDFHZSNSKHIC
Innovation from Methods to media specialist, T, 8BoTCEHSV RAICEERAIDED., MEKDBZEBDCET.
Measurement Ericsson FRZDDE<RBNE ODNIICTDEDT, EHDAX—=IPwvT
[CEDIRN'D, (Audio,pdf)
06/29/2015 | Understanding Metrics: How Ryan Kohler, SPHR, DI —ILEERT DCET. RIEUTE IR AEIBONER LR
04:00 PM to Connect HR's Goals to Your | Chief executive officer, 20N, WHHEZRITITDCET, BRDUENTRERZDNH?
Business' Strategy ApplicantPro HRA U DO RDOARBEZEBFRE L. ZNEK LS. @HESN
BDTULEDON? HRARUYDOREEIRIERE ) VDS
HBICTH. ABE. CAREEIZRIZINESEDON ? (Audio,pdf)
06/30/2015 | Intelligent Unemployment Kevin Minchey, Labor & | MSENREITDYDRXDIR AT, 780ONTNDAEAD
07:00 AM Claims: A Southwest Airlines | employment attorney, U —AXITREZFEND, (Audio,pdf)
Case Study Southwest Airlines
06/30/2015 | MEGA SESSION: Optimizing Gary Kushner, SPHR, 4 DDNIVRT PEAEORKREERED S, #BEAN TD AR DORRME
10:45 AM HR Strategy for CBP, President and ZHBT DN Y . BB ARBESANEEZND, I, &E
Organizational chief executive officer, DEIBUNIVICERZET DICIE. EDTRENEEZNDIRMER,
Effectiveness Kushner & Company (Audio,pdf)
06/30/2015 | Getting the C-Suite's Jennifer McClure, ASHIBCABEIEEDESH., MRWRE-TILEIEZE LT,
04:00 PM Attention: Seven Strategies to President, MRERRI DICIE?. EIRABREZEL T, MHBEROENEE
Transform from HR Leader to | Unbridled Talent, LLC RBCIE?., MHBORBRAECEEZDICZ DA EDEIZEIES
Business Leader RUZEBETETDIEIRR = —(C73BICIE ? (Audio,pdf)

Copyright (c) 2015 SmartVision Inc. All rights reserved.
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528047 Predictive AnalyticsZQJEEIC T D
Catholic Health InitiativeDEET —5 D&

What 1s Catholic Health Initiative ?

B 55 HEDZIEFHE LT, EETEHE
H#EE I DNPOMIAE L T1996(C5%11

B Y3y 1050®EREOMIC. SOERRD
g — X HRS, EELTERMLEERE

B EROREE C NHCLO—X YV /N\—& U,
fHBATOE Y DF—IEHRBF L. BED
FTBRIDICHZLINTULND, EDOUAN)VIE.
PRI VDORY DU DORAEE >TUN
50

[ }%%1{%% : 7‘—“// \‘[—7(?&:0)’[5%73(:3:@\ OVER 120 PARTICIPATING COMPANIES,
Capstone Programéﬁaﬁﬁ L/\ j—_‘\// \— » GOVERNMENT AGENCIES, AND NON-PROFITS
RNAETLTERRRIC, EIRX « PFUT4D A catnolic wealth a}gfg%%"
2DIFEDI—2EHHZUIS, - ~

2
ulp ..;.‘._.‘,';‘w wﬁ“g 'J
c_y_cl&

v DIRECTV
“.nl'Vp,




CHIDABI =18

DHE. ZLDORERY FDO—DTEH

1. Create an information of vision

2. Align to business strategies

3. Follow an analytics maturity
model

4.Define a common HR Business
language

5. Identify a specific business
opportunity

6. Partner with a University’s
business Analytics program

7.Understand Big Data

s. Understand Predictive Analytics

9. Focus on actionable information
only

10.Tell a story, don’t use Excel

spread sheets
Copyright (c) 2015 SmartVision Inc. All rights reserved.

Predictive Analytics

Development of Predictive Models » Scenario Plonning
Integration with Business & Workforce Planning * Data Governance Model

Advanced Analytics

Statistical Analysis to Solve Business Problems » Identification of Issues
& fe Solutions * Centralized

(8 Ta vy e b p 16

A Ten Stop implememtunon Apprmsch B

Business analyticsZaHB I DIAFRY RO —2
A

otk w m LSU
w I)n \.I

\.n,/'
AT N St mfurd
/, \ Liniversity
m g O
L'N( G i
e UNIVERSITYof . —
- () Rensselaer “

uOttawn

3

NYU e ;‘.m

TENNESSEEL

UNIVERSITE I
B3 SHIERBROOKE

--— Massachuseils
l l l Iratitste of
Twehnakagy

»
8 Catholic Health nitiatives

2 4 ot oot

Source: Groundhogs aren’t the only ones who can predict the future, SHRM2015 46
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06/29/2015 | Coconino County's Mature Erika Philpot, PHR, Assistant ZIEIDEDICH U T, #FiUV\BIZZIRIET DD DEHEH
07:00 AM Worker Recruitment & human resources director, DLDZTVN. RTFSUAFOMEZET DFEZREN,
Retention: Looming Workforce | Coconino County (Audio, pdf)
Trend Turned Opportunity
06/29/2015 | Global versus Local in Pay Robert J. Livingston, Vice P&G 25FDRFEZEH. IREIFLRD
04:00 PM and Benefits: The Best of Both | president, Global Compensation | JEYZI X~ YVENHS, 1BESOOM&GADIRERN S,
& Benefits and Employee & =L D— RRUOREYRTLAOEEMZELCEN
Labor Relations, P & G TEFY, (Audio,pdi)
06/29/2015 | Raising the Bar: Effective Colet Mitchell , Lead policy [FEE. BEDHINTOVAHMDIEA. ER. ETXIR,
04:00 PM Practices for Hiring, Recruiting | analyst, U.S. Department of (Audio,pdf)
and Retaining Qualified Labor, Office of Disability
Individuals with Disabilities Employment Policy (ODEP)
and Veterans
06/29/2015 | Helping Employees Achieve Jeffrey P. Tulloch , Vice KESZADEGRESH THDAY FS1 I TCOHEER
02:00 PM Financial Wellness: A president, MetLife PlanSmart® | MX%E. BFRIBSHHDIETOTIS A, FR. REEBES
Roadmap to Success NTNBIEBRBOTIN—~TOTSLAZBNT D, (Audio)
06/30/2015 | EXECUTIVE EXCHANGE: The | Lou D‘Angeli , Senior director of | SZANHZTEBICS DNEEEEMT DEIFVILD RY
10:45 AM Inner Workings of Cirque du Marketing and Public Relations, L1, B2 LEDREN. EDOLOBABDOHNERNDCE
Soleil Cirque du Soleil M TEEI, (No Audio, brief pdf)
06/30/2015 | State of Benefits in the Evren Esen , Director, Survey SHRMDARZRD ¢ v FEERERBREN—C. REDE)
02:15 PM Workplace: An Update on Best | Programs, QAEENFET,
Practices and Trends for 2015 SHRM (Audio, pdf)

06/30/2015 | What CEOs Think About Matt Ferguson, Chief executive | XE b v JTEE2015FIRBERSESEIC. SEHZEL
02:15 PM 2015's Top Workforce Issues | officer, CareerBuilder NB3NEZHL Y HES. #=RBI. AMHSEISZEITET.
07/01/2015 | Managing and Retaining the Lance Jensen Richards, SHRM- | tH{{XbEHEZHZ T, HAEHFEITDIFEEERTORER

11:30 AM Multigen Workforce SCP, GPHR, SPHR, Vice o<ty y 3y, IYVAR—ILENRIC, N\>DIDD

president, Innovation,
Kelly Services, Inc.

ARETEHMZEL), HRODITHEEZL RO,
Work4.0EHTFESND Y I3, (Audio,pdf)

Copyright (c) 2015 SmartVision Inc. All rights reserved.
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Social media.
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Nnew trends #

— 54 kI RRE B
06/29/2015 | MEGA SESSION: The J. Lenora Bresler, J.D., B SGEEREDRERAE—N—E U TCEREINLEANTS VR,
07:00 AM Future of HR: Thinking SHRM-SCP, SPHR, Owner, RXF—T Y « JE—EMission possibleZHE, (Audio,pdf)
and Talking Strategically Bresler Training, LLC.
06/29/2015 | Social Business: Social Joe Rotella, SHRM-SCP, S&id. HABICY =Y vl s XT 14 PEEHEIDLCITTEL,
10:45 AM Media Concepts SPHR, Chief technical officer, | V—I %)l « EIRVORESEDAEICEAZTREEZW N C
Throughout the Delphia Consulting, LLC  BREBETEDEND, V=T v« AT 1 PORIT «
Employment Lifecycle JIEREZBN LU TUD (Audio,pdf)
06/29/2015 | Making the Most of Your Andrew Morton, Director, SHRM®D T «+ LD —HB517D5tv¥Y 3, (Audio,pdf)
07:50 AM Social Media Presence Social Engagement, SHRM
06/29/2015 | Talent Acquisition Matt Kaiser, Employer LY FERTORFNFEZSADILY Y3 Y, LIS DDDB
10:45 AM Transformed: Driving branding and social media ﬁEiJ@T:VLXH LT, AEBABESHT, @b@@VJEE:SNS
Innovation from Methods specialist, @IE:CC‘ ﬁ;&;}cgg(ﬁ%k gﬁgﬁfggggggb%%@z%f
i L__ N 7 D C L=
to Measurement Ericsson X—IPw I EIEND, (Audio,pdf)
06/29/2015 | The Changing Nature of Gary Kushner, SPHR, CBP, HR%&%@%E?%@‘\ SEBDY L MES. UV E e VRIX
10:45 AM Work and the Worker: Four | President and chief executive | >~/ I‘\AI IT=IXY LI EDBRDDODZEFEI 'YV IV, S
Global Trends Impacting officer, Kushner & Company | BOERDOMRIINEICESES D, (No Audio,pdf)
HR Strategy
06/30/2015 | What CEOs Think About Matt Ferguson, Chief CEON' Db DIZHICEARKBEINENEEZF T, U
02:15 PM 2015's Top Workforce executive officer, U HES. HRE. ARBERE. AMMERBCEUTE. RUDIERD
Issues CareerBuilder HOFIH. INZEEDHBITDNED, (Audio,pd)
06/30/2015 | How You Can Use Brendan Browne, Senior DY MESICIEBICBMEENNDCET, FBSNDLinkedln,
02:15 PM LinkedIn Data to Hire director of Global Talent LinkedIn@tﬁ&Hﬂ%ﬁ?ﬁD\ KE. Cp%\ 7‘)71@@6?@%@%@
07/01/2015 | Better, Faster Acquisition, LinkedIn ZiBNIdvIY3 Y, (Audio,pdi)
10:00 AM
07/01/2015 | Impact of Social Media in Brenda S. Kasper, SPHR-CA, V=)L« XT 1 POHRNBATODERER, Y—Iv)b X
10:00 AM the Workplace: Untangling | Partner, T+ PDERABEHTOERSBIE. NLRBIEOEHDOHZ,
the Web of Rights, Risks Kasper & Frank, LLP (Audio, pdf)
and Best Practices
Copyright (c) 2015 SmartVision Inc. All rights reserved. H# : SHRM2015 Conference®ty - +H 5E2= LT, ERR 48
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The skills gap within our organization

Managing costs associated with new legislation

Not enough good leaders within the organization
Development/training of teams and individuals needs to be more effective
Change management

Being able to scale up globally

Pressure to raise wages

Insufficient employee engagement

The rate of voluntary turnover

Potential layoffs due to automation, market conditions or other factors
Low morale

Not enough diversity in the organization
Other

None of these

Copyright (c) 2015 SmartVision Inc. All rights reserved.
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There aren't enough skilled candidates for the positions we need to fill

The recruitment process is not efficient - it takes too long to fill open positions
Our candidate experience is not as good as it could be

We need a better strategy/process for recruiting in global markets

Our cost per hire is too high

Our employment brand is not known or not perceived positively

We can't provide competitive compensation

Other

None of these

Copyright (c) 2015 SmartVision Inc. All rights reserved.
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Source: CareerBuilder’s June 2014 and November 2013 nationwide studies by Harris Poll
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Qur recruitment technofogy is outdated or limits what we can do

E

Wo can automatically re-engage candidates who have shown interest in jobs in the past

n
o
b

Our recruitment technology s not efficient - it takes too long to find and engage candidates

N
w
-2
L

We use several dfferent sources to recruit candidatas and can't coordinate to search across them

[
~n
F 3

Our recruitment 1echnology doesn't provide real-lime data on the best locations 1o recruit the candidates we need

@
8
®

Qur recruitment technology is not mobile-responsive

We can't accuralely track and report on our sources of hire, 50 we're wasting time and money

-
&

-~
-
b~

o
-
*

We're limited in terms of where we can post jobs globally

omer [ 3%

Nong of thesa

25%
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4contE g 24 DD ANSBDE
(Quality Metrics of HR) & H AN DR

IXFADE (Quality of Hire)

= 11 TDABTEICEONITTIIRNDT, BEEIC. BiBEDESHEZER
= BEDEETERELS. CNNSHBUDIEEEZDEDSNE] ZRTNDD?
—~ASB TR, FRADHCRROTEREZR T, ERDUSCILDITTNDINZFHET DNEED,

. RDBEEMZ EITBDCHNDE5E (Time to full productivity)
» FHAFTICHDDBETIEIELS, MEBRAFIVEZU. BEBEUT BIZCTRARODEEYZD
[TENDETOIEFRE] ZRIE
— [BIED] OESVVMMEAE T, EHSN. COEED. ABTOEERTMIEBIC !

= E&)(DE (Quality of Movement)

» [EFAR=—Y3VEDHITD] EHICTOEHARNTHEETHD. BREETITENDNTNDRDEE
HIASEEE(E. ABNCSED, EFDOE/NEB T, AADFEEBICE T, DDIK[DTCHE D
DNEDNEBBRBRICIRD

= FEIRE. F1BE(Promotion rate). EENEDEEBIRSEEIZE UTUENND

— OO TERL. EFAN-IY3VESL. FBE, EEFEOHEERTIHESNDINE,

» EE3(DE (Quality of Attrition or Separation)

= (ERED TEROE] AMIBIE | EHERER. FNEHRER. =ERER, ZROMITR {8

= EIS0U TEROB] AMIBE | )T ERRER. JU — FRl/fShl/isihlsR=. HIPODEEI=R
FNO. BERIERORD ZDODBIEHDB/HRZEAF LT, RRDMZET D

—BERIRII. EARDOLRTEIEL, THZ CORBORANNENLONEDD ] T, FHESNDINE,

Copyright (¢) 2015 SmartVision Inc. All rights reserved. HE  HR Metrics and Analytics, Kevin Oakes, i4cp, Mar. 2013 5 2
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06/29/2015 | Managing a Global Workforce | Steve Fussell, Executive vice Nestle and Shell#1 €, RFEASZEBH L. Human
10:45 AM During Times of Change: M&A, | president of Human Resources, | ResourcettMVPE U CER, J0—/VLRSREICEELL, T
Organic Growth and Spin Offs Abbott Laboratories O—/"NIVEENEB I DSEDREICE DXTUNT DINENLZE
EZ22tv¥ 3, (Audio, pdi)
06/29/2015 | HR’s Role in Developing Marcelo Arantes , Global vice TSIV DZEETEDOTSRAT VDA EN. TSIV
10:45 AM Braskem as a Global president, People, Organization OBIFTBRT0-/NILVEEDREIEEIT2dEZY Y3,
Company and Procurement, Braskem (No Audio, pdf)
06/29/2015 | The Global Assignment: William David Wright, Partner, RRAKEEE CTODI O —/VUABDERREDEPIRNSEDD
04:00 PM Components of a Successful and | Fisher & Phillips LLP L—ALBHESEICEZDEZYY3 Y, (Audio, pdf)
Compliant Expat Assignment
06/29/2015 | Global versus Local in Pay Robert J. Livingston, Vice P&G 25FDREEETH. IRABIME /JVEV IR VKD
04:00 PM and Benefits: The Best of president, P & G 5. BES5ODOM&GADIEERNS. =2 )LD — FRUGR
Both LY RTLADEBMZE CENTEETI, (Audio, pdf)
06/30/2015 | “Think Global, Act Local”: Cesar A. Aguirre, GPHR, VP of DO—/NIVEARENEBESLTD/IN I A=V IR « ¥YRI K
07:00 AM ATC’s HR Strategy to HR, EMEA & Latin America, Y RDOER, FHEHBRTD/INIT 4 —V U2 s VRIX D
Entering New Markets American Tower Corporation BAZHIELUTRIID, (Audio, pdi)
06/30/2015 | Global Employment David W. Ellis, Partner, ZEETET. . ERAEE. 2FaUT710057—5
10:45 AM Compliance Nightmares: Kerry Weinger, Partner, SNV —RBBICEUVWERRNTO—/VUITEEE LTUE
Common, Best and Worst Baker & McKenzie, LLP BREEEZRINRNDLTYYIY, KE - TS5I)L « DEREDELE
Practices NSE(T13D. (Audio, pd)
06/30/2015 | Developing and Being More Howard Wallack, MA, MSc, Avy3avTlE, 0=/« EERTEHEDSHRM D
10:45 AM Effective International GPHR, Vice president, Global JEITII—DARZ S c TS50F7 ¢« 2B LTI, B
Business Development, SHRM AFVRIAY ED1 ODHE,. MRIE IRABREEE
IIBEHD1 1 DY+, (Audio, pdf)
07/01/2015 | How to Build World-Class HR | Inga Masjule, Global executive NFH. D« JEY, BB, UK. OV P, TAVIEES
11:30 AM Around the World HR director (CHRO) , T 20FICRSTO-/NIVEIYRRZBLUT, B8R

Walkers

B, IR TN UIZ ASHEROIRD S ZEFEND,
(Audio,pdf)

Copyright (c) 2015 SmartVision Inc. All rights reserved.
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. EYXRIEDEESH(PSAAXYEF) EEFAR=Y3Y, IVT—IXY FEEEILOREES
SHRACEREDEREENEBIZDHRTE. NERE |

n V=9l XT 1 Pld BHRIITINETEDTIEF L, WHYICEIRZADBRICHEODUINTLND
DN D& 2. SNSETEDHTNEIN?

2. JO—=/NVEEEE UTRDOONDED. RFRD/IN I 43—V VA« VRIAY FEHLUY

F NVARIAY FOHMEHAEBA L. MBEHNISERBLUTEINH?
BBONID A=V IR+ LEA—DFFEZEA L, I—F VT & ABIBIFEL (C#rit

! W OBIEETIEIC. MIBOREEFERL. TS5V RMOEEZSHDCH. BBRPICHILUY K~V
RIAVEFZEBEALCEIN? Xy 5S040, TUDVYY, MGMUY— EDEH)

o H14IN—IF 1 EBNZNWBRERMESHSEEODEANEZZIRE LT O-/NNUEEHE LT
FIN? CRKETOHOEEOREHI. HEUmRIbDHHIZED

n PINEE - NSRBI TEEREBIBLTCEIN? (Great Place to workftt)

8 NTFDOINEDOBERZ, YLV EXIROKRICUTEIN? (SHRME&SHRM Foundation)

3, HISE IR ZN— T —SBP,/ ) =5 —SBL DB EHIET Dizgd. HRT O

ZSBP/SBLN—ZCERB LUK UREH? GREDTHMHIEORB LE ULIEN?)

4, CNEDREREHETDHRIOEZBE CCEIN?

o FEF. 201 5F(CEBDFHSHRM Competency-basedsiiEB ZBATE X

5. BYDHRPTUTa DR #E2Y vV ah—EFEANOEBRMNEATEIN?

. REBHWCEIIDOBRES vV al—F (20148RKXRDIBM. SAP. Pepco. IOV )
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T—V 54 BIU HRE W
06/29/2015 | The Black Guy in C-Suite: Marlin D. Smith , Director of KETETIE Y1/N\N=IF 1 - TOTSLAZBRIBUL
07:00 AM Diversity Hiring Practices Human Resources, P20, COTOTSADER/RREIRDE > T
Hendrickson Truck HD, BRXIPRROICAIELIZEDTERDT, FIK
Commercial Vehicle Systems | H373C[E. ERREHR CEHD. (Audio, pdf)
06/29/2015 | MEGA SESSION: The 27 Bruce Tulgan, Founder and NRIv—MM2ZD2 7 DERBICEET DB ET—5
10:45 AM Challenges Managers Face: Step- | chairman, N—=2{EUIZDT. BUERBICER UIZIEICIE. @D
By-Step Solutions to (Nearly) All RainmakerThinking, Inc. AR EEB(CETHE DA EEBELRL,
of Your Management Problems (Audio, pdf)
06/29/2015 | Everyday Bias: Identifying and Howard J. Ross, Founder and Ao IN=F 1 [CRETDI0FRSHE « SHEICKD.
14:00 PM Navigating Our Unintentional chief learning officer, NEEOBENRRRINEREEIILUZDT. COR
Blind Spots Cook-Ross, Inc. B&EBNITdEYI3Y, (Audio, pdi)
06/29/2015 | MEGA SESSION: Keeping it Real: | Jason Lauritsen, Best Place to | 1 OFM EaiH'5. B<ENHNDAuthentic
14:00PM The What, Why and How of work, Joe Gerstandt, Leadership®DB X5\ SUMMERLDNER S Y
Authentic Leadership Talent Anarchy ¥3Y, HBUDEILY 3 —IEISD DD DR,

(Audio, no pdf)
06/30/2015 | Disability = Diversity: Create an | Sarah George, Organizational BEERODYTM/I\N\—VF 1 « TOTSLE31 57, 2

10:45 AM Inclusive Culture that Engages a | employment manager, 8EETHIILIZDT, BNnddzvya,
Workforce with Diverse Abilities Peckham Inc. (Audio,pdf)
06/30/2015 The Future of Diversity and Joe Gerstandt, Speaker, author, | 5+ /\—YF 1 DFES. EDZDDOHESDDINS —
10:45 AM Inclusion: Five Next Practices Talent Anarchy JTCEZDTZYY3Y, (Audio,pdi)
06/30/2015 MEGA SESSION: What Women Amy Hirsh Robinson, Principal, 21 tRDLTE ) =5 —(d. EDHINEZOH? L
02:15 PM Want: Recruiting, Developing Interchange Group MEAFOHEARDEN, RAKDEER. YUV« YR
and Keeping 21st Century IXY BBICE. EABRBRBET DINENEEZ D,
Women Leaders (Audio,pdf)
06/30/2015 | Reality-Based Inclusion Nicole Price, Vice president of “Reality based Leadership”M& 1 /\—3F 1 hit,
04:00 PM Training, Cy Wakeman, Inc. (Audio,pdf)
07/01/2015 | Fly Your Freak Flag! Joe Gerstandt, Speaker, author, | Z24EEIE UETEZEIKINT DEERNSL), Atzv 3
11:10 AM Authenticity @ Work Talent Anarchy JTIE. A THDCE] & TEBSAL] TEDEL)
-11:28 AM ZI2fR I DDICEIID (No Audio,no pdf)

Copyright (c) 2015 SmartVision Inc. All rights reserved. B SHRM2015 Conferencet 1 RH'6iER LT, 1ERX 55
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P DEIDAYT » BENKEINIE, DT ERTD. HRICEHITDICEOEBUZIER
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2015FICI. BEBAESHNIRZOREIRHN BRI
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