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1. Revenue Generation 

PHR / SPHR / GPHR (HRCI) 
• Currently 145,400 certified 

HRCI - Initial Examination Fees 
     -PHR          $350 / $400 
     -SPHR        $475 / $525 
     -GPHR       $475 / $525 
     -PHR-CA   $275 / $325 
     -SPHR-CA $275 / $325 

HRCI - Recertification Fees 
     -1 Designation          $150 
     -2 Designations        $200 
     -3 Designations        $250 
     -4 Designations        $300 
     -5 Designations        $350 

$22 million USD  
every 3 years 

?? 



2. Certification Improvement(s)  

• Simplicity and clarity 
 

• Professional relatedness 



HRCI (Human Resources Certification Insititute) 

• PHR 
• Professional in HR 

• SPHR 
• Senior Professional in HR 

• GPHR 
• Global Professional in HR 

• HRMP 
• HR Management Professional 

• HRBP 
• HR Business Professional 

• PHR-CA / SPHR-CA 
• Professional in HR – California (USA) 
• Senior Professional in HR – “” 

SHRM (Society for Human Resources Management) 

• SHRM-CP 
• SHRM – Certified Professional 

• SHRM-SCP 
• SHRM – Senior Certified Professional 





HRCI (Human Resources Certification Insititute) SHRM (Society for Human Resources Management) 









Employment & Labor Relations 

1. In a union setting the grievance procedure is a function of: 
a.Harassing the supervisor 
b.Pattern bargaining 
c.Airing gripes 
d.Conflict resolution 
2. The phases in the labor relations process are: 
a.Recognition, negotiation, and administration 
b.Determining the bargaining unit, collective bargaining, grievance 
procedures 
c.Collection of authorization cards, elections, recognition 
d.Collective bargaining, grievances, economic pressures 

Workforce Planning & Employment 

1. Employment-at-will involves: 
a.An agreement by both parties to an employment contract 
b.Protection by collective bargaining 
c.Termination provisions for just cause dismissals 
d.The ability of either party to terminate the employment relationship at 
any time 
2. A job analysis is: 
a.Part of an Affirmative Action Plan 
b.Produces a job description or a job specification 
c.Required by the EEOC 
d.Produced by a job description or a job specification 



Questions 


