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What We've Learned about Feedback

© workl

Not Giving Feedback? Your Team Isn't Giving Their Best

\ Mentor Excellent!
W Joan, May 29 Patty, May 27
Receive ‘ rgﬁajj N
Strength-Based Engaged Employees — K
Feedback ADI 1 —F = 9=
INY DDV —2 o |
R A |
Receive Critical )JJ%B,J ) J Progress This Week 27%
Feedback —
v ©)
Total Done Cycle Time  Velocity Rank
Receive 628 5d 2
No Feedback
SEPTENBER 2044
ANBREHGE
) s | @IOZEZO@
Lack of feedback creates anxiety, o | @ |@ZZ @@
worry, and poor performance Auex OZEZ|@|C
Mexke @@= %. [}
http://www.ncbi.nim.nih.gov/pubmed/19829208 s=w (@ |@ZIZ0|ol@
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Evolution of corporate L&D

We are here

E-learning Talent Experiential Continuous
& blended management learning embedded

Rich catalog Learning paths Self-authored Gaming, embedded,

university role-based extreme blended On-demand
Instructional design Career c:'::‘t:::ty Job relevant

Kirkpatrick curricula 70-20-1 o classroom

E-learning Blended Content management Social, collaborative

get materials online programs taxonomy corporate university
LMS as LMS as talent LMS as experience LMS as data

E-learning platform platform platform (where is the LMS”)

2001

Intelligent
Learning

r
®
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®
=

®
—
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2005 2020
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Enterprise feedback concept

Pr: oposed Strategic Priorities & : : Four to Six short Enterprise ‘push’ Pulses a
d Key People Success Metrics 0 Enterprise Pulsing year on static (Engagement, Productivity. ) and
end-state ~ topical (Digital, Innovation .) measures.

/\ ~ Potential from ‘push’ point in time
engagement \ ﬁ o e o
eco-system; / ~——— \

phased delivery
b Integrated Insights,

aggregated reporting

o Business-led
anytime Pulsing

© supporting
Behaviour change

1
Dedicated app 10 support seif- : Using the same architecture as above,
awareness, individual N = enable locally-driven pulsing on a range
development and behaviour of enterprise and customisable topics,
change in line with personal ﬂm O £ - as relevant to local business priorities,
development goals and target initiatives and challenges. Data

attributes. Enables transition from transparent at local level. Aggregated

Reporting of Engagement insights

ENgAgEMEnt measurement to asitreiatesto | strategic insights incorporated into Enterprise
empowering individual action priorities, INcorporating analytics and cyclical reporting
relationship to customer,
| / business, HR, performance impact A
F----------‘-‘

4 1 Desien Principles:
| Integrated insights across the | Real-time feedback of employees and P TTURORpes:
| engagement eco-system together - or customers/partners via dedicated 3 Measurement with intent
I with relevant business and external = ') Max Connect and closed Linkedin = Transparency & openness
I data, will enable robust decision- | Linked [T 4 channels. Sentiment analysis of 5 Quick, timely , easy
: making, targeted action and I . Glass-door” or employee NPS type - Enables 360 connectivity
| investment to where it matters " o Real-time ;mmm';zdmm':z';w < Strong feedback-action loops
L e feedback and i ed into Ent < Robust l"SIgh"'Dasec geqsions

gl b Agile and continuously improves
connectivity nalytics and cyclical reporting . '
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EFEERDDDANCIE. BRICED

Score Weighting for Each Subject Area

Suiect g SHRUACPEum (0Tkms) | SHRISCP Exem (180 e (RERPBEICHBRCC]
| WEPEE05IC. 2RFGAERU. S TOREDEE
Betasor Congetzoies o 0% [CRITDR—/N\=N\A T =D DERDHNE |
S BT UYR%E (St BG4k, B Z. S8
s - m CEBTBE. BEOBENABYRZT A,
:w g m (UI2PLYRABEIC1BE—-17BEIT D)
¥ Strategy 10% i

HR-Related Non-HR HR-Related Non-HR

HR-Related Non-HR
Degree Degree Degree Degree Degree Degree
SyearsinHR 4 yearsin HR 1 yearin HR 2yearsinHR  Currentlyin HR 1 yearin HR
role role role role role role
6 years in HR 7 years in HR 4 years in HR 5 years in HR 3 years in HR 4 years in HR
role role role role role role

SHRM-SCP

A SHRM-CP credential holder is eligible to sit for the SHRM-SCP exam after
successful completion of one three-year SHRM-CP recertification cycle.

*Less than a bachelor’s degree includes: associate’s degree; some college, high school or GED.
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CP}

= What is the correct positioning
of an HR strategy?

@ It is concerned with only the
people aspects of the organization.

2 It is aligned with a cost
management and profit focus.

@ It is a support unit of the corporate
strategy.

@ It cascades from the organization's
corporate strategy.

/T he HR strategy is a macro element
of the organization's vision. It is a

core element of all parts of the
organization.

Copyright (c) 2016 SmartVision Inc. All rights reserved.

Knowledge Test M=

s Training program objectives
are used to

@ determine who is qualified to
attend the training.

2 alert participants to the most
difficult content.

@ provide a way to measure
learning.

2 satisfy the key stakeholders.

4

/Objectives not only guide the
development of the course, they
also provide a way to measure
learning when training is

Kcompleted.

~
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SOCIETY FOR HUMAN
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General Session
General Session
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T8D
I7& 2055 Carison and Paul
B3Dam -545
| pm. = O30 pr Begala
. B30 an S45am

SHRM Exposition

Conferencs

SHRM Exposttion

Open
Opon
930am -4 1 LI
Noon 230 a 2:00
p.
Masters Serles

Sunday Sessions featuring Pandit DasaConcumen! Sessiony  Conference Concu
23 -200pm 1045 am - 1215 45 am - Noon 1245pm

Opening General
Session featuring
Alan Mulally and ~ e S Exposition
Mike Rowe A = Ie00e! \

Noon- 130 pm

Lunch in the SHRM

230 pm 4:00 p.n

Grand Opening
Rocegption in the
v A Lunch in the SHRM s
SHRM Exposition SHRM Seminars
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Apn Oou o 3 pm -530 pm
Noan-130pm

Masters Sories
featuring Andy ncurrent Sessions
Boynton 215 pm -330pr
145pm - 345 pm

Masters Senes
A featuring Sheiia Heen

215p.m -4:15pm
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General Session
featuring Sal Khan

Mike Rowe
Host of "Dirty Jobs" on

the Discovery Channel,

Amy Cuddy, PhD
Social Psychologist,
Harvard Professor,

Paul Begala
CNN Commentator

Alan Mulally
Former President and Chief
Executive Officer of the Ford
Motor Company,

Tucker Carlson

Anchor on Fox and Friends
Weekend,

Sal Khan
Founder of Khan Academy
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SHRM/ATD 7 —VhIFERILLE

(ATD/SHRME BI(C,

PCO—FZ2MA)

T=VY SHRM2016 (PCHY—3) ATD2016 (PCY—3F)
Talent 58 sessions 134 sessions
Change 39 sessions 112 sessions
Performance 38 sessions 98 sessions
Leadership 101 sessions 94 sessions
Management 109 sessions 71 sessions
Engagement 33 sessions 56 sessions
Global 43 sessions 54 sessions
Career 21 sessions 37 sessions
Workforce 31 sessions 33 sessions
Retention 43 sessions 19 sessions

Talent management

35 sessions

16 sessions

Social media

9 sessions

16 sessions

Analytics S sessions 13 sessions
Measurement 2 sessions 12 sessions
Metrics 14 sessions 9 sessions
Performance Management | 25 sessions S sessions
Human Capital 11 sessions S sessions
Talent acquisition 32 sessions 1 session
Workforce planning 5 sessions 1 session
Strategic Business Leader | 3 sessions O session
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Strategic Business Partner, Strategic Business Leader

Dtyvvay (1)

T—V 541 RV HRRE W=

6/20/2016 | MEGA SESSION Gary Kushner, CBP, SBPA\. #EBOMNRUZREILT DICEEDIINENEREF
10:45 AM - | Optimizing HR Strategy for President and chief executive | DIRZEEEICELZITDEYI I3,

12:00 PM Organizational Effectiveness officer, Kushner & Company
6/20/2016 | The Big Three of Strategy: Susan L. Harmansky, Global | 3DD&ERHEBZEDRIDITEH T, SBPE U TDEEE
02:10 PM - | Do-It-Yourself Management vice president, Human EDEBNDZESFEIZYY I,

02:28 PM Inventory, Succession Planning, | Resources,

and Workforce Planning Southern Graphic Systems
6/20/2016 | Aligning Learning, HR to Deliver | Jeff Carpenter, CEO, JTATDY NI EDEIF5IBHDY. TDRPFEZEEL T, &
02:00 PM - | Maximum Business Impact Caveo Learning Bho. EERSICESRBUDIELhEZRKRIDEZYIYI Y,
03:15 PM
6/21/2016 | MEGA SESSION George Fleming, HRTOICMBERID\RREE? EBENZ—F—TIE=E<,
07:00 AM - | Impact! Three Keys to Becoming | Founder & owner, BERD S -EEBHEBICEES UESENOND?
08:15 AM A Must-Have HR Professional InsightAction B I NR=F 1 TICIRBDICE?
6/21/2016 | MEGA SESSION : The Future of | Jennifer McClure, President, EFXTTOBEEZENK L. RARDIBEZEIICIE. EDIN
10:45 AM - | HR: Four Strategies to Meet Unbridled Talent, LLC ENE, IROASOHDHEZZBTHSELET DY
12:00 PM Business Challenges and Deliver 3,
Maximum Impact on Result

6/21/2016 | HR's Role in Influencing Your Michael Wilkinson, Managing | Atwv ¥ 3V TId, HROSHOBIICHEEZS Z DITHDM
10:45 AM - | Organization's Strategy director, Leadership BEBEZHIBPLTCNND, EIRZAEHROEISSTBD I L — A
12:00 PM Strategies D—D%Zmn L. EDREESZDN. 1 ODIEREEIT,
6/21/2016 | MEGA SESSION Stacey R. Carroll, President, SBPE UTREEHISNDDND., CEOZEELLUTELNDD
04:00 PM - | S.0.S. Strategies for Human HR Experts On-Call D ECTHEDSDONZE, AZyY3avTEZFT,

05:15 PM Resources
6/21/2016 | MEGA SESSION Jack F. Smalley, SHRM-SCP, | SBPE LT, BZINESHRZERLTINDEY Y3,
04:00 PM - | Navigating the Most Direct Path | Director, HR Learning and TENZTEIDCE. EDINEDL . [John

05:15 PM to the C-Suite and Enjoying the | Development, Express Wooden‘s 10 Lessons of Leadership] . [kBUIEEEAIT

Journey

Employment Professionals

TV, DDHFEEZ D5
ZZRPESRVNE]  f

MN)—=5-yvJ 591 )L%&
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SHRM2016. &

Performance management, Performance review

Dtyvay (2)

72 541 R REE e
6/20/2016 | SMART STAGE: What if Anna Tavis, Ph.D., former editor, | /\O#—VYRX VRIAXY LTI, SVFVITEEIEL.
11:50 AM - | Performance Management People + Strategy Journal, IND 2=V VR LE1—DOHEIZEDOTEENAEATHL
12:08 PM | was an App? Professor, NYU BN INEEDHDIDIE. PTUDEAIZIT TIRBZD
NEBEZATHDIEYY I,
6/20/2016 HR Metrics That Matter: Shane Yount, Principle/author, BEFLUT—VTERLUTNDD. SEL, BHEosEs
02:00 PM - Learn to drive Sustainable Competitive Solutions, Inc. EYRR « TOCRAFEZEND
03:15 PM Business Processes
6/20/2016 | MEGA SESSION Suzanne Kirk, President & HEBOBRERZEBEDRESTEICEDEE LHIATDOH. #A
04:00 PM - | Building Blocks to Effective executive HR consultant, BE@ADHBREREEDHMIFIDONEEZ 2D Y
05:15 PM Performance Management Employee Development /=78
Strategies, Inc.
6/20/2016 | Abolishing the Disconnect: John A. Rubino, CCP, CBP, GRP, | /N\D7# —VYRXEHRAIZDOBET E\DH, CNTEHRH
04:00 PM - | How to successfully align WLCP, President, [CRVDH. CNZES—EREL. @HRUVIENS
05:15 PM Performance Management Rubino Consulting Services WDODEEZDEZYY 3, -
with total compensation x E
6/20/2016 | MEGA SESSION Cy Wakeman, MASFETOIVETYY—. EAE. i CD5REE
04:00 PM - | Reality-Based Accountability: Cy Wakeman, Inc. BiEEE. T — Ny DODAMBHERRETOX IS
05:15 PM Hardwiring Accountability into VOED—FIVTDEEMEEZDEZYYIVTI,
Your Workforce
6/21/2016 | Thanks for the Feedback (Even | Sheila Heen, Faculty, NYT ROK[DHDDESZNEE, ED5T 1 — RNV DINERD
02:15 PM - When It’s Off-Base, Unfair, Bestselling Author D COEOBEEBEREEDRICTRIRT DONERRERT
04:15 PM Poorly Delivered, and Frankly, | Harvard Law School dyyay, VRIv—OR—/N\—N\AT-EBWR,
You’re Not in the Mood) .
==
6/22/2016 | Performance Conversations: Edie Goldberg, Ph.D., President IFTFT 4« D2ADBRICKD. BETL—FT 1 VITHR
10:00 AM - | Synaptics Approach to & founder ERIND A=V IRANRIAY SFEEZREBN. PI7iH
11:15 AM Simplified, Ratingless E. L. Goldberg & Associates B THDEANS50%END,

Performance Management

Karen Gaydon, Chief human
resources officer, Synaptics Inc.

Copyright (c) 2016 SmartVision Inc. All rights reserved.
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Dtyvyay (3)

Engagement, Motivation

T—V B4 LIL HERB B=

6/20/2016 | Kohl's Journey: Becoming Famous Richard Schepp, Chief XK1 DINTET, ITVT—IXY +EWEICHELIZD

07:00 AM - | for Engaging, Developing and administrative officer, WEEZDZYvyaYy, TIUT—IXY FOBELERED

08:15 AM | Recognizing Great Teams Kohl's HEICESBU DN, BIFOKPINRE(D, REH. 5RA
EAMBEROEHZSDDICIIEDINENEBSZ XTI,

6/20/2016 | Why Your Employees Are Just Not David A. Lee, Principal, ETBICEDPTERN 7 DDEB, CNBE, SEREDD

07:00 AM - | That Into You...and What to Do HumanNature@Work M VRIYv—B6HKDKICE. EINEZEMHEE. B

08:15 AM | About It [COBAOTNDERUBICIE, [@EINEND, TNS5D
WERESZDDONALEYY3VTT,

6/20/2016 | When HR Needs to Act More like Stacey R. Carroll, President, BT T VIOERKRREE. HRICEBASINDE

10:45 AM - | Sales and Marketing HR Experts On-Call WOTYY3Y, TVT=IAYRTE BSWECDHF

12:00 PM [CRESRWEZ I NILHSBIC DTN D,

6/20/2016 | MEGA SESSION Steve Gilliland, CSP, CPAE, BA. AM#R. TV —IXYEDO3DICETDIE—T
10:45 AM - | Enjoy The Ride™ Best-selling author & speaker, | JLEISE. —BLTNDEDTR, DVDRICHNZDIF, HR
12:00 PM Steve Gilliland, Inc. JOEUTHINTDICE. BBRTINE—, WL TES

TWHENBDINDEDNDHEIC,

6/20/2016 | Living for the Weekday: The Clint Swindall, CSP, ZREEEHI5DORR, COYYa VT, BAD
04:00 PM - | Employee Side of Employee President & CEO, HRT. TUT—IX Y EDWUEBEEEZZFET,

05:15 PM Engagement Verbalocity, Inc.
6/21/2016 | MEGA SESSION James Robbins, President, Ay Yy3a VTR VRIv—D\ HESDIVT—I X
07:00 AM - | Nine Minutes on Monday: The The Robbins Group Vb BEFAR=-Y3 Y, AEMESHDIC Y FERHLE
08:15 AM | Quick and Easy Way to Turn 9, U=y TOBRIERNELE? RESNDEEHD

Managers Into Leaders 9D ELEE?
6/21/2016 | Engaged Leadership: The Leader Clint Swindall, CSP, SHOREE, EY3VERES ) -5 -IC8d T,
10:45 AM - | Side of Employee Engagement President & CEO, TUOT—=IXYEDBREND, EFARN-IY3VEEHD
12:00 Verbalocity, Inc. ClE, EY3VERUCTEERERE. TYT—IXY D
v EAMRERDEDDC, BIOTYY3 Y,

6/21/2016 | Why Your Employee Engagement | David A. Lee, Principal, RRODIVT—IAY FREFRORICELEBNDT, &
04:00 PM - | Survey Doesn't Cut It: It's Time to HumanNature@Work DINRENZ[OIEYYIY, YUY DX UV RIE
05:15 PM | Customize the Employee WaXZ1—BATERLUT, 6D0DE[ZT D,

Experience

Copyright (c) 2016 SmartVision Inc. All rights reserved.
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Talent management, Talent Acquisition, Branding

T—V 54 b HRE W=
6/20/2016 MEGA SESSION How David Almeda, Vice president HARRLTDREZE LT, %%ﬁ REEEDEIDICUIZ
07:00 AM - | Workplace Culture Can Drive human resources, 5TEDdDNZ=EZDEZYY3VTT,

08:15 AM Business Results Kronos Incorporate
6/20/2016 | A Business Case for Hiring Lida Citroen, Principal , 600 ESNHNEBHREAN, ZORIMMEBOEIRZ « T—
02:00 PM - | Veterans: Designing and LIDA360, LLC AZD< D, HREBF —ANDFl. BB \DESZIE.

03:15 PM Implementing a Veteran Hiring ROIDAIEEEZBZAET,

Program
6/20/2016 | Practical Ways HR Can Drive Carl Persing, Research and SHRMIRDS L~ I\ NRIAY SZREIDIALS
04:00 PM - | Business Strategy and Solutions provider, AN, TMROEIBHESEZINDIC [, 1@[5%@@' %

05:15 PM Excellence Metrus Group P ACEFEDBEERHT dLy Y3 Y, ~———
6/20/2016 | Bridging the Gender Gap: A New | Sara Shinneman, SHRM-SCP, DUV E VRIXY SOEMIE, L —5 =D >
04:00 PM - Approach to Shattering the SPHR , Senior consultant , IICldE. EDTRED, ZOEM -5 —NEiE

05:15 PM Glass Ceiling Interaction Associate FBEHDTU— LD =D EEN,

6/21/2016 | Recruiting ROCKS Again! Jeremy M. Eskenazi, SHRM- NRY v —FHEADOEIVTILEUTEDINEDL?

10:45 AM - Continuing to Optimize Talent SCP, SPHR, Managing K DR Recruiting Service Level Agreement EERT

12:00 PM Acquisition principal, Riviera Advisors, DZHDEEEBREEL?

Inc.
6/21/2016 Bridging the Soft Skills Gap in Bruce Tulgan, Founder and EBEBICELKBSNBY I F ZF)L Fr v T ES@H
02:15 PM - | the 21st-Century Workforce chairman, N SDEDEEEZ DR AEBRIMEICSD

03:30 PM RainmakerThinking, Inc. TREMZMHTIND, COXIREZSZDLZYYI Y,
6/21/2016 | Inbound HR: Strategies to Craig Fisher, CEO, FERTZFY, ITVT-IXY EZESDICIE?
04:00 PM - [ Attract the Right Talent to Talentnet Craig's 5:1FAZEH L C, BHRABZEDD.

05:15 PM Your Organization LinkedInZRlZELUT. 5V R4 X— ‘\J’Z%&Jéﬁ>
6/22/2016 Pursuing Purpose in Building Matt Kaiser, Employer BETSYT 4 VTDEBHER Y Y3y, Bl
10:00 AM - Your Brand branding & digital recruitment, FE92d881. Fv U PEHOEEM, %*IO)T?\ T2

11:15 AM Ericsson Eﬂéﬂﬁﬁl‘_ﬂ?ﬁjggc‘:f ZNISHEI ULWAMDESE >
6/22/2016 | MEGA SESSION Dan Schawbel, Partner & liﬁ@@ﬁb\bﬂzmﬁ@)\ffz/\@}gzmmﬁgugt RS
11:30 AM - The LeaderShift: How to Engage | research director, JOYVTDORED. COEDODIVT—I XY +RE ,£\

12:45 PM and Develop the Next Future Workplace fﬁ%&%éﬁ@mlﬂ%f EHEFOFT,

Generation of Leaders

Copyright (c) 2016 SmartVision Inc. All rights reserved. H# : SHRM2016 ConferenceDty -« FH'58RLU T, 1ER



SHRM2016. *

Retention,Compensation,Benefit,Total reward

Dtyvyay (5)

F— 54 kU RRE Bz
6/20/2016 American Benefits Council Jay M. Kirschbaum, Senior vice EXDYIH EITDEY. BIHREIEE DR DRFEFRED
07:00 AM - 20/20 Vision: president & practice leader, INTLDDH., ZODT3EFESINTLNDDON, IEEEN
08:15 AM The Legislative and Regulatory National Legal & Research RXIO«4 v FtEORBEL, EOUAN)UT. HFHIIKICED
Landscape Group, Willis DO VT SA PV ADIESE,
6/20/2016 Communicating Total Karl James Ahlrichs, Senior BICIUZPAICHEOHIDIRANENARD v FMEARES
10:45 AM - Compensation and Benefits consultant, Z2DdPvy3ay, BRRESNDII2 " —I3 VEE/MID
12:00 PM to Millennials Gregory and Appel ERIEERBRECE? <
6/20/2016 | Stepping Up Your Workplace Ben Sommers , Vice president, TE(ICRITDWellness EEtEF PN ? C@EME/
02:00 PM - Wellness Program North American Business SIZADD. EfRTOTSAEUTEABREDONEZSN
03:15 PM Development, Fitbit 2DN? BRI, =HICE. FECDOBEBRIE?
6/20/2016 | Jumping on the Incentive Karen Vujtech, SHRM-SCP, IncentivelCld. RBUVVREBVINIREDH D, ZMEDER,
02:00 PM - | Bandwagon: Key Questions Managing director, AT IEBATDIGEICERBINETHR. A A—
03:15 PM and Process Steps for Effective | Total Rewards Consulting AISBAEERDOICHERBINSHREE?
Plan Design
06/20/2016 | Translating HR to Net Profit: David Lewis, President/CEO , TEONBICHELESZIBEZEUTCEABREATEZD
02:00 PM - | How to Show the Real Bottom OperationsiInc. NENZEBEZDdLYY 3V, $BIC, RetentionDESM &
03:15 PM Line Impact of HR HITTND, BRIIISFTEF TN,
6/21/2016 | MEGA SESSION : Kevin Ames, Director of 18BN 4 0 %3908 URICDOHD. FIATLEDE6%IS.
02:15 PM - Onboarding, Inboarding and Speaking and Training, HEPRICNDDE DN ZRDD. DHDHED79%IS.
03:30 PM Appreciation: How To O.C. Tanner BHZNERO TESZZDICBRNEDNEBREDBEBRZ
Drastically Improve Retention, NR=Z[CEDTNIETHETETDDONZEZEZF T,
Engagement and Results
6/21/2016 | State of Benefits in the Alexander Alonso, Ph.D., SHRMFBEICEDE., S DREBDBenefitDEN@, &
04:00 PM - | Workplace: An Update on Best | SHRM-SCP, Senior vice AR DBenefits MRADESICRII > TNDDHLZES
05:15 PM Practices and Trends for 2016 president, Knowledge AdLzvy3aY,
Development, SHRM
s
6/22/2016 | The Global Expedition to John A. Rubino, CCP, CBP, & Al Total reward D@ L CL\DDNE l:d:&&i_ﬂﬁ/)
10:00 AM - Attract and Engage Talent: GRP, WLCP, President, NELESED, ZOELERIHS. SxAEEATTE
11:15 AM Successful Total Reward Rubino Consulting Services DHE U TNNDRD SN DIEHEADIKNETZ,

Strategies Around The World

Copyright (c) 2016 SmartVision Inc. All rights reserved.
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Innovation, Culture, Change
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6/20/2016 | MEGA SESSION Loren Murfield, CEO and INTDOAY/N—[3. disruptive leader|C/IN E57<
07:00 AM - | Strategizing Radical Change by president, vy 3Y, BIEORIC, BRENHDENND CDERIG.
08:15 AM Becoming a Disruptive Leader Murfield International, Inc BDEMRN'E o CUL\TIEBROBRD ?
6/20/2016 | THE IDEA HUNTER: Andy Boynton , Dean, MAEYRZOHED, BEZSIESHIT4DDRT VT
01:45 PM - How to Find the Best Ideas and Boston College’s Carroll School | ={3/7, #ABOETRE, 1 /NRN—=I 32, m%m%tf%
03:45 PM Make Them Happen of Management ZSHDONRNZ) —F -V v THRIRTEDEE \
6/20/2016 | MEGA SESSION HR 2020 Scott Hamilton, Chief executive | 4 JR—Y 3V, ESOBEC oczﬁ(,\%zﬁxb?,%/
02:00 PM - Transformation: Next Practices | officer & managing director, BT D6 DB ERB )’TL/&"@ XHABN, RERBNICE
03:15 PM in HR Strategy, Leadership, and | NextWORKS HUWRT Y ITERNSE T DEDHERELET., BEZE
Business Contribution BEtEIL L C. SUL\BIEZEIET D,
6/21/2016 | Hewlett Packard’s Global Cheryl Mohr, Sr. vice president, HPODEHBE., EDQKDITTRONZDONZEAS
10:45 AM - Separation — The HR Journey HR Global Operations, HP Inc. DIRR[/CHBLIZEY Y3V, AEER. ROCEDR
12:00 PM BOBEIE. BISFEEEZAFET,
6/21/2016 | Role of HR In Dell's Multiple David Cabrera, Regional HR PCAX—AN—n6V'J)a—y 3y JO/INA5F —\D*RE
02:15 PM - | Business Transformations director and HR business partner, | ZH(CHVVTOHRDIREL 1 5EFDENDER:Z X0
03:30 PM Dell Latin America DIEBICRNVEZYYIY,
6/21/2016 MEGA SESSION: Improvised Avish Parashar , Motivational ESUESA INR=FT 1 TICIENT, BMEMRRNTED
02:15 PM - Innovation: How to Unleash improviser, Avish Parashar DOH7?  {gh. %BU?%?‘J“M%?&\O)D\? A\ DD
03:30 PM Creativity and Leap Ahead of Productions, Inc BT, EABRIU—LD—=DHNUREBICZDDND ?
the Competition!
6/21/2016 MEGA SESSION : Make Change | Randy G. Pennington, CSP, BiZRETARENH U4 DDEBR? ZTEADT DD
04:00 PM - [ Work™: Leading Change in a CPAE, President, B8, IEMBONDINEE. EXRNSEEFEEFIND
05:15 PM World of Constant Change Pennington Performance Group | v 3/,
6/22/2016 | MEGA SESSION Richard Wyatt Hight, Founder 1 INR=FT 1T, BIEHEDOHDIEZIE. EDULIEHIB
10:00 AM - | Igniting Innovation and and CEO, IDD. HHBAT. BISHEDANYI R ELTEERNTD
11:15 AM Creativity Visual Mpact (CIE?
6/22/2016 | MEGA SESSION Tracy Butz, Owner, Z2I D, EREDR KDWRHBIC, RICEIR
11:30 AM - | Embracing the Challenge of Think Impact Solutions TEDFEERBELTEDZ D,
12:45 PM Change
Copyright (c) 2016 SmartVision Inc. All rights reserved. H# : SHRM2016 Conferencet 1 RH'oi&ER LT, 1ERX 56
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6/20/2016 | Communicating Total Karl James Ahlrichs, Senior BICSUZPLICHRODIBMIENRD v v MERZES
10:45 AM - Compensation and Benefits to | consultant, Z2Ddtvy 3y, BRESNDIIA " —y3VEERMIh
12:00 PM Millennials Gregory and Appel EnIEBREREER? -
6/20/2016 Guidelines from the EEOC's Patty Wise , Partner, INSAXY FEEDOSBHIBN ERHISENFEND, EEO
04:00 PM - Task Force on Harassment in Niehaus Wise & Kalas DOEEHNBAIDAVVKETIE. BARIZDDD S TIIEH
05:15 PM the Workplace IWKICTRONMAIRND T, TJO—=/NILTEELSEIEER.
6/21/2016 | The Real World: Case Studies Catherine Mattice, President, EDLOZBBIIHRZEOUEBLHDDN. BHEEEDE
10:45 AM - of Real Organizations Who Civility Partners, LLC, San UHEITD0ON. BOBLEORODOEIBHFLE. EOEFE
12:00 PM Solved Their Workplace Diego, Calif. ZEEEZSIVY—ILTEDIIEFET DN MMEENFET,
Bullying Problems
6/21/2016 | Under the Microscope: How the | Lynn Clements, Director, RODEAEEORROEEEXIRDEQEEFZ C. &
02:15 PM - Government Examines Your Regulatory Affairs, ZIRZDEDDOBHIZERBN T D, BN, BANSELE
03:30 PM EEO/ADA Practices Berkshire Associates, Inc. FE. X7 1 DILEESEDERES,
6/21/2016 | Updating Your Employment Kelly Dobbs Bunting, LGBTZEH T, REE/\Y RT Y DICREHINETERHIE,
04:00 PM - Handbook and Harassment Shareholder, NSAXY R TEDINEREFZEDHTIBNLUET,
05:15 PM Training to Include the LGBT Greenberg Traurig, LLP
Workforce
6/21/2016 | The Tidal Wave of Millennials | Scott Derthick, Chief people SUZPIEHROHEANDD « — /Ny TOEFAN—-—Y 3
10:45 AM - is Here. Effective Leadership for | and culture officer, Y. BEROEHEZVFEI, U PIVICHRENEANR
12:00 PM Managing Multiple Generations | Peckham Jay bk&ld?
06/22/2016 | Wage & Hour Compliance: Robert A. Boonin, Member, KEBBEEEFLSAOBME EZDEAZEHIT DICE. &
10:00 AM - | Adjusting to the New Dykema BOEYY3Y, BUBERISMRICET D,
11:15 AM Regulations and Otherwise
Avoiding Overtime Liability
6/22/2016 | MEGA SESSION : Joe Gerstandt, Speaker, X§17(Conflict) DERE, ZDXTAULE, Eﬂ%ﬁ@fﬁ%iﬁ\@
10:00 AM - Fight. More. Better. Doing author, Talent Anarchy BELCEZDIED. BERIEZAE. DREEIBRI D EDN
11:15 AM Conflict Well F—FHERD,
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International HR. Global Mindset
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6/20/2016 | Global Influence Trends: Chris Musselwhite, President and )= =D KONRNICHENETFBITDICE. £
07:00 AM - Exploring the Influence Styles chief executive officer, INRELZDNH. S5DODDRKRBEZERXY 1)U, HiEL
08:15 AM of 19,000 Global Managers Discovery Learning, Inc. N)b. MBI, AR, B, ERIDFE S 1)L
Zf8T UE I,
6/20/2016 | Principles of Mindful Pandit Dasa HYIY—O6RAICEDIL Y —F—I v TDIEE &5
10:45 AM - | Leadership <twvyay, SHICKDHBE, IS -7 —y3Y,
12:15 PM R, ABM. NSY2DENZRE, BRE,
6/20/2016 | The Changing Approach to HR | Emma Geist, OD manager, 6%RERZHIT D7D NEE. [MIMEEEDLDIC
10:45 AM - | in Africa: New HR Standards MUTANDA Mining Sarl DT SDNDFFFEIES AN NHNN TS, HRORENE
12:00 PM and Competencies (a Glencore Company) BREIRRAICKEIFATDIEEZALD,
6/20/2016 | Building a Global Mindset for Dean Foster, President and founder, | ENJ0—/VLEZEICHEBRTIO—/N)L Y1V R
10:45 AM - | the 21st Century Organization | DFA Intercultural Global Ty ~ERIH. EXIEEDERTHRIZT 2D8ER
12:00 PM Solutions, LLC =
6/20/2016 | The Global Assignment: An William David Wright, Partner, BABZEE. BHAERBRIECHINTDCIE, £ED5TFD
04:00 PM - | Overview of the Components to | Fisher & Phillips, LLP NERZDN. MKBDIHEDRERHEEICE LU TEND,
05:15 PM a Successful and Compliant
Expat Assignment
6/21/2016 | So You Think You Know Global | David W. Ellis, Partner, JO—-/NUEEFZTREICTDIICIE. EDTNEHE
07:00 AM - | Mobility: Shockers, Surprises Baker & McKenzie, LLP Ez2dtvy3ay,
08:15 AM and Traps for the Unwary
6/21/2016 | Navigating the Global War on Robert J. Livingston, Vice president, | 2 EERIBEV\NGBEE ) ZDICIEEABRRD D
02:15 PM - | Contingent Workers Global Compensation & Benefits BDDN. REBICHOMBEEERBHEEDERDNEA
03:30 PM and Employee & Labor Relations, IRENEEELZSITDNH?
Procter & Gamble
6/21/2016 | Trends in Global HR Practice: Lisbeth Claus, SHRM-SCP, DI —DF UNBIETHDI—/\N\—DEENASED
04:00 PM - | Avoiding Disruption Professor, global human resources, | PTHE., FELTET\D, XD ASDEENERR
05:15 PM Atkinson Graduate School of [CIRIESN., EABRFILWWRLY ROBENDDHDD

Management of Willamette
University

NeEEZDILZYY3Y,
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6/20/2016 | Dumb Things Well-Intended Maura Cullen, Diversity HA4IN=IFT 1 DEENRMESHDIF EERESH
07:00 AM - People Say: How to Effectively training & Consultant, TENDTYYIY, BEEZEDEZDCHOES8 DOE
08:15 AM Improve Diversity Skills and Cullen & Associates, LLC AE. BIE CR<HDFH. BERNHSENZNA
Competencies ADZBSNEFILERE FR,
6/20/2016 Creating Mindful Inclusion: Howard J. Ross, Founder and QWA EF > TCLEODOTHAION? ChidEZE
02:00 PM - Building Organizations That chief learning officer, DEHIOEEBICEEABTEEEESLESITDOH? N
03:15 PM Mitigate Bias Cook Ross, Inc. [CESTUT INENEEZDLZY VI,
6/20/2016 | Synthesizing Diversity and Rohini Anand, Ph.D., Senior JRBOD&] FBERSICEIE. BEZSIES DT, FES
02:00 PM - Inclusion: A Critical Business vice president and global chief BB FEEEZFI, EDFEEIADHEE?. Bilg
03:15 PM Imperative diversity officer, ZRINIEDEHDDRKIEE?, BESRBLEEE?
Sodexo
6/21/2016 | Intel’s Strategy to Support Eva Breslin, SHRM-SCP, HR MR UCHEICXT LT, EDXDBIXTIMETNEH %
10:45 AM - Transgender Employees legal representative, Intel Corp | 8ZdLvI¥ 3,
12:00 PM Keith Epstein, HR legal
representative, Intel Corp
6/21/2016 SMART STAGE: Reality-Based Nicole Price, Vice president of IS CONYY T RAAZES L, BI0EREBRAER/ETD
02:40 PM - | Inclusion: Building Resilience Training, Cy Wakeman, Inc. CET. INDOEBRZHE DN EH<ZY Y3 Y,
02:58 PM and Bulletproofing for Success
6/21/2016 12 Ways to Increase Gender Jonathan A. Segal, Partner, HEICRTDEELIID?  HICKDRHDITE, B
02:15 PM - | Equality Duane Morris, LLP DHEABFERL, GO8DRNES &, FHBEDOFEEE
03:30 PM EN
6/22/2016 | The Black Guy in C-Suite: Marlin D. Smith , Director of BEHDII/N—YT 1+ TOUSLAOEERENMHE
10:00 AM - Diversity Hiring Practices Human Resources, ZEBNT DA, EFEEICXTILTE. D—=03541420 I\
11:15 AM Hendrickson Truck VREFIRIDCHICRNEADL?  FHABRZIRDER
Commercial Vehicle Systems | &, BB \DEESEDIFEELE?
6/22/2016 | Diversity of Thought: Where Ann Herrmann-Nehdi, CEO, BRISEN-NVIETIVTERBR/N-NIAIF—FT3
11:30 AM - | D&I Meets the Bottom Line Herrmann International Tty 3, DELEETOEZLDDED. K<H
12:45 PM DETIEREY—Ib. K<HITENCHR. BICIY

DBEDRIETIEZHENTT D
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HR Metrics, HR Analytics, Measurement

5—v 51 b RRE BE
6/20/2016 HR Metrics That Matter: Shane Yount, =S —[FEARRFICKPTDON? BEMNERINLHE
02:00 PM - Learn to Drive Sustainable Principle/author, DNDE/IRELTAZERDINEN? EIRR RA3PH—F

03:15 PM Business Processes Competitive Solutions, Inc. | NOFM. EABTENDIRFE. BEERDEBESIL?
6/20/2016 Manager Onboarding: Sharlyn Lauby, SHRM-SCP, ==y TEVRIXY FREFEZLUIC, Bifigda!)—5—
02:00 PM - Setting New Leaders Up for President , ITM Group, Inc. [CIBADEAREREENZIR I CEICEDFET, FHEVYR

03:15 PM Success Yy —HENERICEEICRD. TOTSADEKINULIZDHD

BEZERECL TR LR,
6/21/2016 Thriving in Manufacturing Derek J. Dozer, Director of HROUESBZEIRXICHEUDITDICIE. EDTREH. ZDF
07:00 AM - Human Resources — Human Resources, EERNITdEY Y3y, ZORNT. ANHERIE. 81

08:15 AM Performance Matters Columbus Castings BDOIIH DD, COERBNDOWEIT NERNKDBEEIC,
6/21/2016 Thriving in Manufacturing Derek J. Dozer, Director of BED_—XAZLBRLUT, ZOFRRICIE. EARZFILH
07:00 AM - Human Resources — Human Resources, NBIZDOH, ZORIBICIEIEAZIBENBYEZONEESZD

08:15 AM Performance Matters Columbus Castings Tyvya,

6/21/2016 HR and Finance: A Pivotal Mark S. Fogel SPHR/GPHR, EvO57r—45. RS, BRAXMRROIEASRERE AR
07:00 AM - Relationship CEO & co-founder, DHODOODBD2ON ZEZEZDZYY 3,

08:15 AM Human Capital 3.0
6/21/2016 Understanding Metrics: Ryan Kohler, Chief HRIEZREE IR REIEE E DBV ITONDINZET I DHAK
04:00 PM - How to Connect HR's Goals innovation officer, tyyavoBW., B-IVRIEE. YT T« VIEE OI

05:15 PM to Your Business' Strategy ApplicantPro JIB1E. CSIBRZDBERM, CNH5ZEREIC. HREEIEDES

'|\$€Hy§)o A
6/22/2016 Connecting the Dots: Bruce Sherman, MD, BIRIRE. B, #EEDBREUNDHDDND. HRT—HEEY
10:00 AM - Examining the Link Between | Medical director, Population R2AND# =NV AIBREDRERMN. BISREDBHICT LT
11:15 AM Workforce Health and Health Management,

Business Performance

Buck Consultants at Xerox

DBRENENE T EBICHETIONEEZET,
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6/20/2016 | Best Practices for Tom Sonde, Principal, A5 HRYZATAERIAHEDSDD., EAICKRNITDE
07:00 AM - | Implementing an Online HR | SilverRoad Solutions NN BUOIVEEODND DD, EQBDNDEEIRDON. EABE

08:15 AM | System MIAERD ANSN. EARSHINDDDN. HEERREBRIME ?
6/20/2016 | Social Media: Protecting Douglas Towns, Partner, V—=Iv)U X7« PEFBI IBEDTWERR. EH LD,
07:00 AM - | Employer Information Sherman & Howard BRI DIBEDMER. EF a7« OERDIER. K<EREIC

08:15 AM | Versus Employee Privacy BAIREEF?

6/20/2016 | You’re Not the Boss of Me: Joseph L. Beachboard, BB TOY—Yv)L AT« POREAICEL, REITBEH'HD.

10:45 AM - Part 2% Shareholder, ZOMRAZEEE?  BIBBEADXT NI ?

12:00 PM Ogletree Deakins
6/20/2016 | Employee Handbooks: Allan H. Weitzman, JD, Aty Y3 VTEH KEDODBEADRIORER. ES/\VE
04:00 PM - | Every Word Counts Partner, T 9(:%%@5“;%%150 HAIAZBS I TEHDITRENEN

05:15 PM Proskauer Rose, LLP D, HRILBOANBTTZL),

6/20/2016 | The Art of Executive Jennifer Lee, Director of TJOOEHHEICIRBICIE. EDSTNERVNDHLDHAS VD

10:45 AM - | Presence: A Professional Learning and Development, FNDB,

12:00 PM Women’s Guide to JB Training Solutions

Commanding the Room
6/20/2016 | MEGA SESSION Ryan Estis, Chief experience NRDOBETHDABICIE. EDXRDBRESHERHFSNTNDD
10:45 AM - | Rethinking HR: officer , DN BULEBZBEHE T, BUEENESZADICIEEDINER
12:00 PM | The Future of Work and Ryan Estis & Associates DO =EEZFT,
HR
6/21/2016 | Managing Virtual Teams & Giselle Kovary, Managing XIBEN=F vl F—ATODOI—=F—=IvTDENI?
07:00 AM - | Leading in A Flexible Work partner, N-gen People OESHEREIANMESOH. N—Fv—Il F—ATERRT
08:15 AM | Environment: The Where, Performance, Inc. NE. S5DODOFIB[EELEL?
When and How
6/22/2016 | MEGA SESSION Dan Schawbel, Partner & SUZPIVHRD —F — BBV CNDBRRBICT LT,
11:30 AM - | The LeaderShift: How to research director, EDXTAT DDHY
12:45 PM Engage and Develop the Future Workplace

Next Generation of Leaders
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 AMBRIE. ARV EDSEREFC
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2016 FED ANV RI KXY FOFRIR
7 YV ANEEAV-M1VDER T, CNHBDABVYRIXY FE—Z |

1. TIPIABOER | (AZBTOBT YT EHAREBID)
= FRAHS, FEIR, FHEET. UPIYALANBEE/NTIVIEDHER |
> HRYZXFTLADD S HMEMERE U, ASEFPIMV'S, EEEPINCERHE
» BOBULEDEENSHEOPMICER R L, BIFTOBEEF—AD—DDR{EHER
» HTUAYVOHRBEEPTUEEH T, I "7 —YavEEY ) a—YaVhER |
3 UYL - NVRIXIVEFDFUWTSY E « Tx—A] [CKDHHFN !
s ST DBPTINRIS=HT)L—=TEE=N. HEILSNIZTMOFFHADEIR
= ERDApplicant tracking System dLMSHYREL
4 FIFIATDIT 4 —F « )N\wD PTUDEH T, ft&EDNetwork of
teamsibDWEMH. FTB/N D # =V IR « YRI AV FDEENED
5. TV —=IAVR, UFVY3Y, BERINKEET—VIC
6. v PEEEFEERBEIC, JO—/N)L s =S -y TEEMNEBN
D, COBBRTAYS YD/ I—FIVIHRRICER !
7. r%ﬁﬁ?%‘@ﬁ%ﬁJ ) IL:\LlL-@E
8. Diversity & Inclusion'. HR/ E YR ZEERDE(C !
o. I —2)LEDPeople AnalyticshRiRICEE
104 IN=3VEPT )T« DADERET., IBEROHREL&D =5 —[3—%& |
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2014FHRFAI : REHABY., AR FRIAMBRN'S
(DRERRY. #hBIFEBIREIED 258 DIFKI(C |

LRIV © A RY BITRAMER
‘ﬁ(li %j%ﬁfﬁaﬁg gc /%;é N\ 0_3 & % D?<? D orettsorewar  ANCOBRSSIERCEC,
X I A —VIR ¥R
*XVR) E DALY EDES h 4
CBMER/ AMBEFR O LARIL2 : 3l e AR DTG
HOKD FUYE - RRIXY  pescnmsimensesns amcenas
~) C. EERTCUE!

A

LRNILS : DU REIND A=V RN=E

HADINT A2 =N+ HUYEVRIAY
JVHILDER DILHAAH DD

Specialist

nnnnnn

- \ \ k(=]
Tl CL(;D;BJ,;IT\_%E%V)\ BA LT, BN L,
S HHIBIEY | HEE BB B ERIRT D
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SLYREREE LU TOBREMBENHZHETRE |
DUV RDBRE. IND 72—V YADNE, EEANDOSHEERT |

RE. ASHBO—ETHDIAMRBERIS. ASED—8EU T EIBHIEI R
JN— T —SBPE LT, EIYRRICER ULEDDEOHNTNET,
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