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1. Business Acumen & HR Strategy
(39)

2. Total Rewards (21)

3. Employment Law & Legislation
(43)

4. Global HR (10)

5. Talent Acquisition & Retention
(41)

6. Personal & Leadership
Development (30)
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ATD2017 concurrent session

NIVC[E. 300+EFHK
Career Development(21)
Human Capital(40)

Global Human Resource
Development(26)
Management(13)
Leadership Development(41)
Learning Measurement and
Analytics(18)

Science of Learning(29)
Training Delivery(28)
Healthcare(11)
Instructional Design(38)
Learning Technologies(42)
Government(7)

Sales Enablement(14)
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Forces Disrupting Organizations Today
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Demographic and Digital technology Need to increase speed Career and social contract
political upheaval: infiltrates our lives: and employee experience: with employees changed:
Millennials make up Technology is disrupting Engagement is flat, people are Employees now demand rapid
more than half the workforce. business models and radically distracted, hierarchical career growth, compelling and
Boomers working into their changing the workplace and how structures are going away, yet flexible workplace, purpose, and
70s and 80s, and a new wave work is done. speed is increasing. increased earnings.e

of nationalism.

MIT Deloitte Research, 6/2015 "Aligning the Organization for its Digital Future”

Source:2017 Predictions Everything is Digital, Bersin by Deloitte
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~ Digital Disruption

90% of organizations surveyed by MIT and Deloitte
anticipate their industries will be totally disrupted by
digital trends

Aligning the
Organization
2 for Its Digital

Copyright (c) 2017 SmartVision Inc. All rights reserved. Source:2017 Predictions Everything is Digital, Bersin by Deloitte
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Robotics, Al, Sensors are Here

vV O V 4 E

Siri Cortana Watson Alexa Viv

’

amazoncom % Google n
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Source: Talent for survival
Essential skiils for humans
working in the machine
age, Deloitte UK 2016
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Reading
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~
-3 ¥ (@) Seloctiveattention

e
24 - (§ @ Writtan expression

from) Complex problem-
x@) solving

Copyright & 2016 Deloitte Development LLC. All rights reserved.

Copyright (c) 2017 SmartVision Inc. All rights reserved.

AIDEAICKD,

Catagory
Lognitive
'.nyml;nz
( {;r.v
Sensory

Lognitve

Vrocess

Cognitve
Process

Content

Sensory

Lognitive

tivd
Cognitive
Cognitve

Content

Cugriitive

Cognitve

Complex probiem
woddng

ool
<
N
—JT\__ll'
—
(¥
ITul]
el

Description
ity to leston o
Thes alslity 1o Ledl whien sconethares (s weong of (s lisely o go wiung

Tho ability to commumacas mformanon and idass by spaaling o nthe

The ability to see tecalls &1 doss 1ange

ration o

The ability 10 arrange Uings Or Bcliors m & Certiin orger Of PR acoordig Lo & seciiic ruke o

Motiitoorg/sseserg per formunoe of youssell, othes mdivsduals or organsalons Lo e i
an

F L0 whist olher P
e, aond not ir

of anarher persan
The ability to spaak dearly 90 Others can understand you

Ihe abulity to generat

tR I STt

LREL  Figurae 3. Top ten most and least important talents in the UK's workforce in 2015

The ability o combing peces af inh
relstionship sinong seeningly i IR LT C

Least important sttribuces

abality to read and undorstand SRS R TINCEURT PO I S

1M Foud prosucian Kooy edes

l‘ljl Wkt ees o (ral .”’vr”i";r"ﬁ\l‘i‘ll.":

2 Il mapemssbon (AU
oehers’ raaction

117 Reparing skik

171 From s karaleiys

4 Fgishlargags bncwedse

o Ashy | stenng gain

114 Glans sangr vty (i

Sewnn locsiisatian (abdity)

ity 1o roncertT U Sumshng skl

T ability 10 communicaes siform

6 Wretan compretentien RRHTY) 16 Ferinreral sition [anitty)
“roblem senzt vty (abxlty) n v (abiity)
] siret gl falaley)
Y. Nzaryuion labity) 115, I=tablatan ils
WL Coinical hvniing skils 120 ity

HR 2017—Bersin by Celoitte predictions for the year ahead

Source:2017 Predictions Everything is Digital, Bersin by Deloitte

11



Lmu
w

MG |

XHTOERZ

And There’s More to Come...

Recruitment chatbot Mya automates 75% of
hiring process

KHARI JOHNSON  JULY 11, 2016 6:00 AM

TAGS: BOTS, CHATBOTS, ARSTIOB, JOB RECRUITMENT, RECRUITMENT, TOP-STORIES

Mya BOT
Jul 6, 2016

Unfortunately, you're missing a required skill for this position. Your application is
still under consideration, so if you're still interested, this is a great time to make a
case for why you'd be a great fit anyway

Jessica Smith
Jul 6, 2016
Nasa is literally my dream job. I've wanted to work at Nasa since | was in the 3rd

grade... | know | don't have the minimum experience requirement, but | will make
up for it with my passion for the role.

Copyright (c) 2017 SmartVision Inc. All rights reserved. Source:2017 Predictions Everything is Digital, Bersin by Deloitte
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We Are Working More Hours: The Vacation Crisis

» Since 2000, American workers have
lost an entire week of vacation,

: _ Carartn\
dropping average vacation days from LY 4" vl
203 to 16.2 = N
« Americans left 658 million unused \&
: B sy VACATION
vacation days and lost 220 million of : 'Y
them in 2015 -
» 39% of Americans “want to be seen pr= : .
. o £ nternet Adoption Over Time
asa work martyr’ yet 86 /° say it's ' Compared to America’s Lost Week
bad for their family life. sl 0
48% of Millennials i 3
Millennials 50% more § i S_‘
want to be likely to 3 ] - g
seen as a forfeit g O
- imiornct Adoption == Los! Wook ‘T

‘work martyr’ vacation days L
& F Fg F LS S g

Copyright (c) 2017 SmartVision Inc. All rights reserved. Source:2017 Predictions Everything is Digital, Bersin by Deloitte



Surveys
Engagement Tools

Mobile f Customer
Foodback Feadback

Pulse Engagement
Survey Analytics

Engagement
Feedback

Goal Management

/ Check Ins
Feedback

R

Performance
Personality Review
Assessment 3

Performance

Copyright (c) 2017 SmartVision Inc. All rights reserved.
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Fitnoss
Monitoring Fitness

Challenges

Health
Behavior Change

Dlet
Wellnes.r{_ -

Travel
Time Management

Well Being &
Work Management

Social Recognition

Cornmunity

Gamified
Onboarding Customer based
D e = Recognition Affinity
Planning Anniversarics SIOUPS
| Work Events
Training and
Certification
i Recognition
Learning
Rewards

Source:2017 Predictions Everything is Digital, Bersin by Deloitte
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What Could be Comihg;?

Smart Phone 2007 Smart Badge 2013 Virtual News 2015
/ €he New fJork Times
‘ (:) humanyze
Google

Copyright (c) 2017 SmartVision Inc. All rights reserved. Source:2017 Predictions Everything is Digital, Bersin by Deloitte 15
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A Network of Teams

———

5 N
Shared values and culture \

Transparent goals and \
projects \

\
Free flow of information |
and feedback )

People rewarded for their
skills and abilities, not

position

\‘—-——’

How things were How things “are” How things work

Copyright (c) 2017 SmartVision Inc. All rights reserved. Source: Making performance management work, Bersin by Deloitte 16
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(The traditional structure of |

(New team based structure

Administrator or Talent manager)

> through the network of teams)
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ANSI-SHRM 09001 Performance Management
Standard for HRM

20125 128ICANSIA. PMIREZIERICFRT

Performance Management

AMERICAN NATIONAL STANDARD

@ S

Copyright (c) 2017 SmartVision Inc. All rights reserved.
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. Goal setting (Bf2DRE)

Performance review (/\2Jz#—V Y 22DIRDED)
Performance Improvement Plan (ZEitE)
Connections to other Performance Management

Processes (IO PMT7 Ot EDESEM)
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And Yes, The New Models For PM Do Work

27 companies that redesigned their process, found
overwhelmingly positive outcomes:

Copyright (c) 2017 SmartVision Inc. All rights reserved.

100% said conversation quality improved

83% said conversation frequency increased
90% said employee engagement increased
91% say data for evaluation is better

96% say tools are easier and simpler

77% expect continuous feedback

45% are using check-ins to assess managers
50% say training process is easier and shorter
67% doing feedback quarterly

80% expect employees to drive check-ins

Is Transforming

Performance
Management

Worth It?

Data from 27 Companies
in Year 2 and Beyond

Or. David ok
Beth Jones
Elyn Kerr
Omar Pradhan
Lucy sun

NEUSOLEADESSHIF INGTITUTE
INDUSTRY RESEARCH

|||||||

Source:2017 Predictions Everything is Digital, Bersin by Deloitte
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Reinvention of Performance Management Arrives

Then:
The Networked Hierarchy

Cascade and align corporate goals
Drive and measure top-down execution
Evaluate high performers

Force out low performers

Allocate pay for performance

« Assess competency gaps

 Create development plans

+ |dentify HIPOs, leadership candidates

e

Copyright (c) 2017 SmartVision Inc. All rights reserved.

Now:
The Digital Organization

Create real-time team-centric goals
Drive front-line, iterative execution
Help everyone perform at high level
Develop and coach low performers
Differentiate pay for performance
Provide continuous learning

Give positive developmental feedback
Engage teams and assess next role

.

Source:2017 Predictions Everything is Digital, Bersin by Deloitte
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What's Really New? Almost Everything!

Transparent
Goals

Integrated

Check-ins into Workflow

Peer @ @ Mobile
Feedback App
The New
Feedback World of Regular
to Manager Performance Evaluation
Management
Continuous
Engagement Koo
Survey Learning
@ Individual o
Assessment

Vendor

. Assessment @
D

Copyright (c) 2017 SmartVision Inc. All rights reserved.

Source:2017 Predictions Everything is Digital, Bersin by Deloitte

Fundamental Changes Are Enormous

Annual Process Continuous

Manager-Centric Team-Centric
Hierarchical Multi-Directional
Competitive Developmental
Subjective Data-Driven
Secret Transparent

Single Rating Richer Rating

21
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Performance Management: Then and Now

Then: 360° 74- Now:
The Networked Hierarchy VIBAE | The Digital Organization

‘ OKRFHEDIEAT, ]7
7 Elements of Performance Management BREDOSV\BIZEE ———
Where should we focus? B E,E\Z)\ ) d)
G/Agile, transparent goals - OK J —FD
<
Poriomance Hanegement g} Usop: °/Check-ins (coaching) "2 BHREE LT, B
; © Assessment of Performance L%&E}E@‘ﬁé
i t : Fraconit o Coruitin Q/Feedback (goals, pulse, ope - =
2 mm:‘:gé:: T o Continuous learnin ?ﬁ%%ﬁ%%@%ﬁ@ J
© Self-Assessments / TEHABYS
f mm mm (= Resuting i ojPerformance review and discussior%\‘; Z;g_ L—/z P 7\0%
B L &
¢ Development Pians * Performance Appeaisal Compensation revie
7 Skils and Competency 2::::“”:‘“:“‘:'" 6/ P Wﬁ ﬁ&@““@%@ U ]
Management © Perdormance Rating ° Development plan, next assignment
+ Competency Rating /
*  Forced Ranking

)\M&E%ﬁ%@tﬁ@ﬁ%@ﬁ—ﬁ]—

Circa 2003-2005

Copyright (c) 2017 SmartVision Inc. All rights reserved. Source: Performance management in Digital organization, Bersin by Deloitte 22
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What We've Learned about Feedback

Not Giving Feedback? Your Team Isn’t Giving Their Best

Receive

Strength-Based Engaged Employees
Feedback

Receive Critical ‘

Feedback

Receive
No Feedback Disengaged Employees

Lack of feedback creates anxiety,
worry, and poor performance

Source: hitp:fwww.nebi.nlm.nih.gov/pubmed/19829208

‘ Mentor Excellent!
Joan, May 22 Patty, May 27
Mary, May 15 f\ :mﬁr,‘
Progress This Week 27%
[
v O]
Total Dane Cycle Time  Veiocity Rank
628 5d 2
SEPTENBER 2044
alafal4]s]|6|?
s | @IOZZ 0@
LA Z oo
Auex OZZ @G
fexke (VA Q &
s | @@ Z1Z10|0

Copyright (c) 2017 SmartVision Inc. All rights reserved. Source:2017 Predictions Everything is Digital, Bersin by Deloitte
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BRICTERE

Enterprise “Listening” Architecture

GETI3. GETI3. GETE. PDOGE
Opinion Survey Culture compass (Performance Development)

Annual Pulse Anonymous “
Survey Surveys Feedback o :

Tools =
a
: :
L. .
Integrated Social Media
Customer Reporting & Analytics Monitoring
Satisfaction Sentiment Analysis
Network Analysis
0 :
- é —
= i
' ——
&3
Emol ¢ Exit Performance Performance Job Boards
mgrcg‘l:en Interviews Appraisals Check-ins & Ads
NELLIA=] GETI. GETIZ.

1YRE" 1- People Review Touch Point

Copyright (c) 2017 SmartVision Inc. All rights reserved. Source: Making performance management work, Bersin by Deloitte 24
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The World of Feedback Apps is Here
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The “Learning Management System” (LMS)
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From Wellness to WellBeing to Performance

Employee Vitality
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Weakest area seems to be Millennial programs

Maturity growth in global and experiential programs,

but not enough focus on Millennials
(% companies who are “excellent” at these areas)

i
Targeted Millennial leadership programs .6"7&% _
| 70%
| 0
Experiential leadership programs m 15% of Millennials

tell us they are

Leadership programs for all levels (new, mid- - 20% receiving no
level, senior) 15% leadership

5 N development

Global skills and experiences in leadership - 13% at all,
program | 8%

m2016 =2015

Deloitte Global Human Capital Trends 2016, n=7,000

Copyright (c) 2017 SmartVision Inc. All rights reserved. Source:2017 Predictions Everything is Digital, Bersin by Deloitte 30



EXERTET VYT —I XY FOREDERIC |

Factors that link culture and engagement
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governance @
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Innovation Culture: Inclusion Engagement: Compensation
The way things The way people feel
work around here about the way things

work around here

Reward systems The work environment Development and career
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Automated Talent Integrated Talent Engagement, Fit,

Management Management Culture, Analytics Performance, Leadership

People Management:
Focus on culture, engagement,
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empowerment, and fit

Talent Management:

Integrated processes and

Systems of Automation Systems of Engagement,
Practice-driven solutions Productivity-driven solutions

Automate Integrate Engage Empower

1990s-2000s 2004-2012 2012-2015 2017+
' -
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Figure 2. The 10 trends ranked in order of importance
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Figure 3. The 2017 trends by importance
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Bersinhfk Talent and HR 78| 2017

Talent and HR Predictions for 2017

Organization design will be challenged everywhere

RESEARCH REPORT

Culture and engagement remain top priorities

Real time feedback and analytics explode in maturity
New generation of performance management tools Predictions for 2017
Wellbeing and human performance emerges as critical B A
Employee experience becomes central focus for HR
Digital HR, learning, and recruiting displaces cloud

Leadership market reinvents itself again

(O P G e 0 N =

Inclusion, unconscious bias, diversity goes mainstream

10.L&D will struggle to reinvent itself ,
Bersin

ty Deloltte. tarziacom

11. Future of work will push HR into a strategic role
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SUZ IR CTRED |

B 2016FBICIE. SUIZIILEBHR(21-836F) DEMEBDRXTHFEUZ |
B SLUZPUVEROEEICE. 18-29F NS5 BN, TNIZE20205FEICTS S,
B V= D2 YZ2RINIEEZT0. it B AR RN

Born 1980 - 1995 Born 1996 - Present

Age in 2016

Generation X

X

Born 1964 - 1979

Baby Boomers

'

Born 1946 - 1963

Generation Y

Retirement age: 53 37-52 21-36

U.S. estimated population

76 million — 79 million 34 million — 40 million 80 million — 90 million

Who are they?

Individualistic

Loyal
Career focused

Entrepreneurial
Self-reliant
Global-minded

Group-oriented
Idealistic
Socially conscious
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700 a.m.—7:00 p.m.

SHRM201 7 —

Registration

a— <)L
=

FfE

ARED

6:30 a.m.—5:30 p.m.

8:00 a.m.—Moon

Preconference Workshops®

Registration

700 a.m.—8:15 a.m.

8:00 a.m.—1:30 p.m.

SHRM Seminars”

Concurrent Sessions

8:30 a.m.—9:45 a.m.

10:00 a.m~10:45 a.m.

Internaticnal Orientation

General Session FEATURING PATRICK LENCIONI

8:30 a.m.—2:00 p.m.

11:00 a.m.—11:45 a.m.

Conference Orientation

SHREM Exposition Open

10:45 a.m.—MNoon

12:30 p.m.—2:00 p.m.

Mega Sessions

Concurrent Sessions

2:30 p.m.—4:00 p.m.

Opening General Session FEATURING KAT COLE

Moon—1:30 p.m.

Lunch in the SHRM Exposition

4:00 p.m.—=7:00 p.m.

6:30 a.m.—5:30 p.m.

Grand Opening Reception in the SHRM Exposition

Reqistration

115 p.m.

Grand Prize Drawing in the SHRM Exposition

1:30 p.m.—5:30 p.m.

SHRM Seminars”

2:00 p.m.

SHREM Exposition Closes

700 a.m.—8:15 a.m.

Concurrent Sessions

215 p.m.—3:30 p.m.

Concurrent Sessions

8:30 a.m.—9:45 a.m.

General Session FEATURING LASZLO BOCK

215 p.m.—4:15 p.m.

Masters Series

9:30 a.m.—4:00 p.m.

SHEM Exposition Open

4:00 p.m.—5:15 p.m.

Concurrent Sessions

10:45 a.m.—Noon

Concurrent Sessions

8:00 p.m.

10:45 a.m—12:15 p.m.

Masters Series

Moon—1:30 p.m.

Lunch in the SHRM Exposition

8:00 a.m.—Noon

Tuesday Night Show Featuring HARRY CONNICK JR

Wednesday

Reqistration

1:30 p.m.—5:30 p.m.

SHEM Seminars®

8:30 a.m.—9:45 a.m.

1:45 p.m.—3:45 p.m.

Masters Series

Closing General Session FEATURING LAILA ALl

10:00 a.m—11:15 a.m.

2:00 p.m.=3:15 p.m.

Concurrent Sessions

Concurrent Sessions

11:30 a.m—-12:45 p.m.

3115 p.m.—4:00 p.m.

Refreshment Break in the SHRM Exposition

Concurrent Sessions

12:45 p.m.

4:00 p.m.=5:15 p.m.

Concurrent Sessions

Copyright (c) 2017 SmartVision Inc. All rights reserved.
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Kat Cole Laszlo Bock Patrick Lencioni Laila Ali
i World Champion Athlete,
Group President Former Senior Vice President of Founder and Frosident P :
Focus Brands People Operations Google The Tabie Group SUmSSNeUL TV RemonaNy. &
Author

B9 sEQiks 17 —JISVP of People S5DDEEARET

00~

N OperationH'&15. BEETF—LD— NILFIL YR
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SHRMAOEH I D6 RS v
1. Business Acumen & HR Strategy

2. Total Rewards

3. Employment Law & Legislation

4. Global HR

s. Talent Acquisition & Retention

6. Personal & Leadership Development

//C®DT AADA
/. BB TELNZED
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@lah KENE DO

4I|In|

d

dinl

=Bl ZpR<. RExBY
ISING
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SHRM3VEFT VY —ThDT7IER

Leadership and Navigation
Ethical Practice

Business Acumen

Consultation

Critical Evaluation

Relationship management
Global and Cultural effectiveness
Communication
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1. Strategic Business Partners/Strategic Business Leader
Generation and genders issues

Performance management, Performance review, Feedback
Engagement, Motivation, Recognition

Talent management, Talent acquisition, Employment Branding
Total rewards, Compensation, Benefit, Incentive
Innovation, Culture, Change

Leadership, Team work , Team player

Workflow management, Personal & Business issue, Influence
10.Learning & Development, Training, Career development

11. How to solve Workplace issues: Conflict, Harassment, EEO
12.Global HR, Global mindset, Global M&A

13.Diversity and inclusion, CSR, Competency

12. HR Metrics, HR Analytics, People Analytics, Big data

15. RS2 EBDNE | EIELRODHR, new HR trends

N

@

e ® N o o b
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Strategic Business Partner, Strategic Business Leader

Dtyvvay (1)

F—V B4 LIL HERE Bz
6/18/2017 | The CHRO Perspective: How Tim Young f13% America’s leading Chief Human Resource OfficersH)135
12:30 PM - | the Best Make It Happen! 48DRNELEE/N\RILEZY Y3,
02:00 PM
06/18/2017 | Finding Focus, Perspective & Jon Petz, former Vice TEDOENZEBRNICHENDICIE. BEZNDUBIZDH,
12:30 PM - Purpose in a Distracting World | President Goal and objectives TH . ZNHOEIR LD /D
02:00 PM DRESTC,
06/19/2017 | The Three Influential Roles of Michael Wilkinson, Managing | 8&stEND 1 ODEBBREEDHRIRIT DDH . EIZNETED
02:00 PM - HR When it Comes to Strategy | director, Leadership JU—ALAD—DEEELT, ZNEZHERT DIZHOHRD I3 D
03:15 PM Strategies DNEBRREEEZFT,
6/19/2017 | The Top Five Secrets to Amanda Haddaway, HRTOE UTEHERERIDILCHDEAEEZDDDOT IEHBT
04:00 PM - Managing an HR Department SHRM-SCP, Managing dzvyay
05:15 PM of One director, HR Answerbox
06/20/2017 | The Value of SHRM Alexander Alonso, Ph.D., SHRM Body of Competency and Knowledge MEAR, {IE]
10:45 AM - | Certification SHRM-SCP, Senior vice SHRM HRIORBENEEBONELBTENTEB LY
12:00 PM president, Knowledge ¥3>7TY,
Development, SHRM
6/20/2017 Getting The C-Suite’s Jennifer McClure, COLZYY3 VTR BEFEOFEEZEDDICITED
04:00 PM - Attention: Seven Strategies For | President, Unbridled INELZOHNEZD, ODRNRASEBOARELZEDFv—7%
05:15 PM Transforming From HR Leader | Talent, LLC SO, OBRARULCHELZTD. QBB AMDEBR
to Business Leader EICENEOIREZSZICNZET.
6/21/2017 Control the Chaos: Four Steps | Lori Kleiman, SHRM-SCP, HRTZO&E LT, HIBHNIIBMBZE DRODDN. B
10:00 AM - to Excelling as an HR President , HR Topics HIBRIZE DRDDDH, RIS —FEDBSIDH. B
11:15 AM Department of One BOBREZRNTITHDOREMEE? ZEZDdzYY3
T,
06/21/2017 | Make HR a Strategic Weapon David Almeda, Vice Dt 3 VT, evidence-based HR approach
10:00 AM - for Your Organization: An president human [strategy[CC. RUVVRBIIDICIE, ESINENES
11:15 AM resources, Kronos AFI, CNICKD,. HROBBHEZSHDICENTE

Evidence-Based A oach to
R F’%/_\
B

Incorporated

DDNTI,
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e SHRM2017 Conference® 1 H' 5185 LT, VR 61



SHRMZ201 7.

N
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Dtyvvay (2)

Generation and Gender issues

=< RS nxE e
06/19/2017 | Engaging the Workforce of Jim Link, Chief HR officer, ZHRDBEEEZLEDIFENIT CENTEDDONEEZDdYY 3 Y,
10:45 AM - the Future: The Emergence North America , Randstad ZAROIUEEF, YR (SUZPIL) @ERRICEZICIE > TH)
12:00 PM of Generation Z North America Do
06/19/2017 | I'm Your Next CEO — Deal Margaret P. Spence, SUZPIVERODBREORRICIE>ES. EDULFEINH?
11:30 AM - | With It: When Millennials President/CEO, C. Douglas SUZPIEAROBERAE UTC, @FMINEHEEZD
11:48 AM Become the Boss & Associates, Inc Tv¥3>TY,
06/19/2017 | 30 Under 30: SHRM Award- | Tony Lee, Vice president, HR MagazinelC KD U Z2)LEHRICHE DB BZRE T, B
04:00 PM - | Winners Share How to Editorial, SHRM DEFTENEI0OBHIDPNS, 4BICSHIEE. /\RIVEVE
05:15 PM | Attract & Retain Millennials FDED,
06/20/2017 | Changing Landscape of the Scott Lesnick, President, BIBICVD SO AMDMR EEEMEDHRECE. EOXTN
07:00 AM - | Workplace: Motivating, Jazzdog Enterprises INRENZEZDEYYIVTY, ZODICIE. BT, FFRTH
08:15 AM Managing & Mentoring DAYBV) VD TOTS ADNRNSEDTI. tEEZFET,
Multi-Generations
06/20/2017 | How to Support Your Keith Epstein, SHRM-SCP, > T )L DLGBTICXI T DXl EATUND, FFICHER
07:00 AM - | Transgender Employees: An | HR legal representative, Intel | UZREEE(CXIT DX/,
08:15 AM Update from Intel Corp
Corporation
06/20/2017 | EXECUTIVE EXCHANGE: Matt Mosser, Chief Talent Y 3. Talent resource, L&D, Organizational
10:45 AM - | Gallup’s Strategies for Officer for Gallup Performance ConsultingZ{839 J#FE#50C. Knowledge
12:00 PM Engaging Millennials and workers EfFRD) —F—DBELZELCD, SOIF. U
Women “PIWETHICERZERVNZHROBRREZREKRIT DED
06/20/2017 | The Great Generational Bruce Tulgan, Founder and AHRDARDMMBRH U THEETIWHBIRELFED UZSTE
02:15 PM - Shift: Preparing For The chairman, 200, BEHRICXITIINEDEESTDOH. HEaDITSY
03:30 PM Emerging Post-Boomer RainmakerThinking, Inc. REESHEELT, BVWICTEHZELUTWLWWOL., IBEfT->TL\SD
Workforce RA. R, ABIBERE. HE. AMHEIKEHEEOREBINGE
NaEEZFI,
06/21/2017 | Women Still Need Pioneers: Margaret P. Spence, THUBREDERICIE. EDQXDIBEEBIMEICIRDDND., KK
10:00 AM - Championing Women into President/CEOQ, C. Douglas DFYUPDEZF. ==Y v ITREEDRRTEZD
11:15 AM C-Suite Leadership & Associates, Inc vy 3rTY,

Copyright (c) 2017 SmartVision Inc. All rights reserved.
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Performance management, Performance review, feedback

Dtyv3ay (3)

T—V 41 LIV HRE W=
06/19/2017 | Managing Poor Kristyn Plunkett, Applied social EHBEEBTE., /N A -V IR« VRIXYTDISIVD
07:00 AM - | Performance in a World scientist , Department of Defense | DIJELLMEATINDD, ZDIENTE. Poor
08:15 AM Without Ratings performerXyZRIZDREE O TN\D, T1—F/N\wD
PTIDEREZELC. BODBEZRHTND
06/19/2017 | Agile and Rating-Free Jun Kabigting, MBA/MSIE, Chief BAR. 1 VE, ET. EFEINTNDSIVDODFEL
10:45 AM - | Performance Management in | community officer/ managing BULPMFEZEBNITDEZY Y3V, SVIDITELD
12:00 PM Asia: Lessons Learned from a | director, The Japan HR Society PMFEDRBIADZHBT L. ZOXNRZEITDZY
Multi-Country Comparison Workplace Application: V3,
06/19/2017 | Logitech's Approach to Alexi Robicheux, CEO & co- PREASEBEOESNE TOY T2 LT, BetterUp’s
10:45 AM - | Sustained Behavior Change founder, BetterUp mobile coaching platformZFA LT, EARBNREZ
12:00 PM with Scalable Enterprise RECILCHEEZDZYY3Y, COPTIE. ROID
Coaching HEHAHTDT, SBICULIZL,
06/19/2017 | Creating a Coaching Culture Erin Barfels, Chief human J—FVJd. Poor performerfIC{EDEDNEDEHD
10:45 AM - resources officer, ARAG —BCDD, XVIN—DREEZTDOEHARDEFENCE
12:00 PM Ed= BHREIIMBN DD, COtZyY3YTIE, I-F
VIO EEERNICEESEDTHDRMSZLBTT D,
06/19/2017 | True Performance PayV: John A. Rubino, CCP, CBP, GRP, IND 4 =NV AZKDBENZEHDONHEIZEDEIENND
04:00 PM - Evolving Your Company WLCP, President, Rubino BEEEANMITBICIE. HE8DEFHBAENEEETDED,
05:15 PM Culture From Base Pay to Consulting Services ZFOEDICIE. @EINEZOHNEEZDZYI I,
Comprehensive Variable IN=D 2 =NV AN=2ADEERA L Z D DICHDERH)
Rewards DAT v ITZEDEDIDINZEZBZ UV AICRE,
06/19/2017 | The Good, Bad & Ugly: Jennifer Lee, Director of Learning MKTEETE I 1 — RNV OEITITERTEZRNEHE
04:00 PM - | Creating a Culture of and Development, JB Training BDDICEBLUTCNDONRRTHD., TTFRAICCDOE
05:15 PM Feedback x8 Solutions BREEEDEDDDNDEEZDZYY I,
06/20/2017 | Ditch the Performancé”~ | Lepora Menefee, SHRM-SCP, NextGenlC[d, EABIMOMBICZBINEDNULE
10:45 AM - | Evaluation Tool? Let’s Talk Senior director, Talent DT, BEDORUVANS, 1FC. 1 ODEBEtxd. PMEAGK
12:00 PM Leading Instead of Managing Management, Equifax EFTIUE. RESEICRDBEHRCT. MROEYY 3,
Performance
SHRM Live | Transforming Performance Elizabeth,Larson SHRM SHRM LiveD4FE T, 3BRNDFE TPMw p s5%sm LI

Management One company
at a time

Foundation, Bettina Deynes VP of
SHRM

ED, ENSBEIRNS, RESPLWNDIBENERMT.
PM AR ETIVLOSEICRD
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DyvY3ay 4)
Engagement, Motivation, Recognition

TV 14~ RS W=
06/19/2017 | Building a WOW Recognition Mike Byam, Managing JCWEBDEDRCET, IVT—I XU, EEM. FE
04:00 PM - | Culture partner, Terryberry Company | MDHREICDINHD
05:15 PM
06/20/2017 | Unpacking The Reasonable Deborah Dagit, Vice president | TV —=IXY FOPTEERZBERE, VI —E1—DP
10:45 AM - | Accommodations and global chief diversity [CRNT, accpr_nmoda‘aon@'ég_ TY, BUL)CWin win
12:00 PM Conversation: Achieving officer, Merck ERDBREEDIBEIDINZEEZDEZY Y3 VT,
Win/Win Outcomes
06/20/2017 | The Drama Quotient Cy Wakeman, Cy Wakeman, I —=I XK )J%D‘@Z)?,ﬁt LCTHDDD. FS5V
10:45 AM - Inc. DEATY, r<T—= = "B%D‘@%c‘:%bﬂ
12:00 PM FI N KD )J%D‘af)é@b\ I\?V(DE%T ENDBD,
06/20/2017 | Making a Difference: A Matter | Steve Gilliland, CSP, CPAE, 880, 182 BOICXD, ENETEFR=Y3 UDHN'D
10:45 AM - | of Purpose, Passion and Best-selling author & speaker, | ONO\EZZF I, ZOHBR, IZI21 "7 —IY 3 VHREL.
12:00 PM Pride Steve Gilliland, Inc. FEMODLE, BB EH LTI,
06/20/2017 | Getting the Most from Your Elizabeth Incze, Vice EDOULEOBIBDI VT —IX Y FEEERZSHSNDD
02:15 PM - Workforce: Investing in president, Aetna Group NEEZDYvY3aY, ZOFEELUT AR T 1 v RXH—
03:30 PM Employees to Improve Insurance BOY—)LZERALTNDBHZERBNTT D,
Productivity
06/20/2017 | Simple Truths of Barbara Glanz, CSP, CPAE, 6 S5UDKEDRESL. BODHESBICRESSNITCENS
02:15 PM - | Appreciation and President, Barbara Glanz WNEWS, BEERd 1 ODESE, ?E%%éﬁ@(;?éf&b
03:30 PM Recognition: Low-Cost or No- | Communications, Inc. D1 20OMWEBZRENIDdEY I3,
Cost Ideas to Keep Employees
Engaged
06/20/2017 | Creating Real Employee Karlyn Borysenko , Principal, | IMEFHFET, ITVT—IXYFERETESDENDY
04:00 PM - Engagement Without Zen Workplace V3,
05:15 PM Spending a Dime
06/21/2017 | The Levity Effect: It Pays for Scott Christopher, CEO, Scott | BH#HZEREIC LU T, TS EXINDBUEDHSNDRICTDZ
10:00 AM - HR to Lighten Up Christopher Communications | DTy Y3, LR LD cNHDELT, };sﬁﬁ’(bﬁéﬂa
11:15 AM Inc. BADES. REEWEOIV T —IXYKIC ib
06/21/2017 | Let My People Bring Their Rick Ridgeway, Vice president, | REXZIEOEEHEEZDZYvY 3y, NI P —2 &
10:00 AM - Kids to Work: Patagonia’s Public Engagement, LTCRIBNDEDT, 2DDvY3IUN6RED, ITIT—
11:15 AM Secret to Employee Patagonia IXY I\’(DAQZ‘FE%UDE HicE C?IP—C@%)MED‘E?)%)D"Z%
Engagement and Retention ABDCHDENSBHIEEZ D,
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Talent management, Talent Acquisition, Branding

F—V 4 LIV HERE BE
06/19/2017 | Money Ball for the Talent Mark S. Fogel , CEO & co- HBEROAMZEBTERICRDDDOHDFEN. —RIEETE.
07:00 AM - | Function: It’s Time to founder, Human Capital 3.0 SBRASNDDHD, EEXETERSNIZENDIE. BIFOERS
08:15 AM Change Your “Game” ng. BNCcFeazRE L. 2Nzt d dtEa. =5ICE.
=4S ERHBZRNCEL, ARESDITHISHERINTUD,
06/19/2017 | The Innovator: The Mike Mitchell, Senior faculty , | IRfE. HRAICT. —BER LU T\ DERII. InnovationZ=XIR
07:00 AM - | Employee You Most Need Center For Creative TEDAME, CNZERIRTESINDRADEESNNDLD
08:15 AM Leadership L2 > TUVFET,

06/19/2017 | Disrupt HR! Approaching HR, | Jennifer McClure, President, Atyya TR FILWEREER., £SBCKRESZRITA
02:00 PM - | Talent Acquisition (& Your Unbridled Talent, LLC MR FA U —YvIREICELT. BXAFT. KM
03:15 PM Career) in a Whole New Way BAREHZRAIC. HROEIEFTEBZSHDE IR AETE

CEEUECEDINEELEZFT,
06/19/2017 | EXECUTIVE EXCHANGE: Pat Wadors, Senior Vice SNSESEFEEE DS\ ZPatH' S, LinkedIn(Open talent
02:00 PM - | LinkedIn’s Approach to President of the Global Talent | OBIEZE<RL\#ER, KL, LinkedInDaIICIE,
03:15 PM Recruiting and Retention in Organization at LinkedIn Twitter,YahooFMSNSTEZEICEN T, @FRRMEEZLUTCERL
an Age of “Open Talent” CEEDD. WREDEYY I VT,

06/19/2017 | Building a World-Class HR Shirley Davis, Ph.D., SHRM- Atyya T EIYRIEDEESHZEDHIBERERTT
04:00 PM - Brand: Lessons from Top HR | SCP, President and CEO, SDS | 170\, lf)“?ZICb"D(‘)”%HRUDﬁﬁfEﬁTgHRfT)blg_iﬂﬁgé
05:15 PM Organizations Global Enterprises, LLC £T. REDILUY EHRDIFRITBZDENDILU Y IRY

XY F@EK?XB&QTTJE v¥3Y,
06/19/2017 | Employer Branding: Matt Kaiser, Director, BERIAMZHEA. EESEDIDIC. —BFERDIE. D
02:00 PM - | The Power of Purpose Recruitment, Children's BFEBECHD. A TDADTOHEDEERBENESD
03:15 PM Healthcare of Atlanta WTESDCTER, BIC. EEMEICIE. ZNHREICKED
Talent The future of Talent Britt Andreatta,PhD NILT #)IVZPRE, FEERND. Talent developmentDFEE

management | Development Professor and Dean at BiECHBORERBERZRERIDZY Y3V, LV
Conference E University of California and | YRIKAY F20172FBECOFBEDEY Y3,
2017 Antioch University
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Total reward,Compensation,Benefit,Incentive

F—v B4 =V HRRE W=
06/19/2017 | Tearing Down the Silos: Kevin Mahoney, Senior Aty Yyavid, BRREORBETEEERDENDTL
07:00 AM - Health Care and Retirement institutional consultant, RNEEZDEDTI,
08:15 AM Spending-What Is the True accredited investment fiduciary
Cost? analyst®, The Mahoney Group
of Raymond James
06/19/2017 | Exploring the Compensation Katie Bardaro, VP, Data BADOHBMHEDRSNDIFRTIE. K IS 8=k
02:00 PM - Data Landscape: Finding the Analytics, Payscale (C78D, LWL Y FhZICXIINEIZ, ZDIEDIC
03:15 PM Right Data Puts You Ahead of (L. ZOABDWAICEIIDABREONEILET DUBN
the Competition HDET,
06/19/2017 | Benefits in the Workplace: An | Shonna Waters , Vice president, | SHRMTCld. BERRT v v LBEERELCUN\DD 2
02:00 PM - | Update and Competitive Research , SHRM mgé%n N NRI 1y FTOTSLAZRDEIENICE
03:15 PM Practices for Impact in 2017 HEWTOONEICTDFEEZLET,
06/20/2017 | Getting the Most from Your Elizabeth Incze, Vice president, [ NXRXTJ g w ~EWY—)UICKD, TUT—I XY ELEEM
02:15 PM - Workforce: Investing in Product Development and EEHODFEEFINZET, £, RPRENEITDIFEE
03:30 PM Employees to Improve Management, Aetna Group PENFET,
Productivity Insurance
06/20/2017 | SPONSORED SESSION: Rachel Carlson, CEO and co- KED—FT 1 VIOEHIE. EOXDICUT, HAEAES
07:00 AM - Beyond Starbucks/ASU: The founder, Guild Education HRZRE L TL\DDNZE, EEEREDC Chipotle,
08:15 AM Future of Education Benefits Josh Bersin, Principal and Walmart COHEBRHENR D 1 v b, 2EKRETOTSA
founder, Bersin by Deloitte FOEHZESEBC. \RIVEATEZDZYY3 Y,
06/20/2017 | The Grand Bargain is Margaret P. Spence, @J%Oﬁ[ﬁﬂl\llj JZTACEDI(JHZQ?,EE% MERSE
07:00 AM - Upended: Navigating the New President/CEO, C. Douglas & DPT, BUREEBRDOFAIDITETT > TL\DOHSER,
08:15 AM Workers Comp Playing Field Associates, Inc @]%@ﬁﬁmlﬂ5%JM§'%¥£§%§%‘§%B CIEmI 2EM,
06/20/2017 | Re-Inventing What Incentives | David Brennan, General DO—=INVEETE. AVE2YT1 IDNELSDDEND
07:00 AM - | Mean to a Global Organization | manager, Achievers Ehl, CNHAITVT—I XY MOEEMNEICERT D,
08:15 AM
06/20/2017 | Communicating Total Karl James Ahlrichs, Senior ALYy VUTE, IV =—IXVFEREITDFEREL
10:45 AM - | Compensation and Benefits consultant, Gregory and Appel Fng%r%“gl?s%%’éE ?—.\F@Z— cSBhl, Bl SUZTPIL
12:00 PM to Millennials N % N EHNTW
06/20/2017 | Financial Wellness: How to Jeffrey P. Tulloch , Vice Metlife HMEZE I DWellnesssitBl. $5(C. Private
02:15 PM - | Evaluate Your Current president , MetLife PlanSmart® | exchangeMigE&IDEMNDTI,
03:30 PM Approach and Improve Impact
Copyright (c) 2017 SmartVision Inc. All rights reserved. B SHRM2017 Conferencet 1 R 6&EER LT, BB 66
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Innovation, Culture, Change

F—v 54 FIb RS =
06/19/2017 | HR: The Differentiator Ruth Stricklen Pullins, Chief HROMEIBICEE R CIH. EDITDINEN?  Force
07:00 AM - HR officer, Truman Medical Field Analysis (Kurt Lewin)Xd, EYXR X « T —X&FRAL
08:15 AM Centers TC, DTN =EBEZDIEZYYIY,
06/19/2017 | The Innovator: The Mike Mitchell, Senior faculty , IR, HAICT. —BERUDERIF. InnovationZ=E
07:00 AM - | Employee You Most Need Center For Creative IRTEDAME, CNERIRTETDINDERADELENND
08:15 AM S~ Leadership KDICZEO>TNFET,
06/19/2017 | From Vision to = Dr. Michelle Rozen, Teamwork rEnn'sld. EY3VXD, BFE, | 27 —VIC. M&A
07:00 AM - Transformation: Leading and Communication Expert, D, PR EESEDHDINENEE 2Dy, BE
08:15 AM Through Change Michelle Rozen F2ONBEHWTEL, RELT. BRI DCHICHERER
Z2EDRULERITDINZEZET,
06/19/2017 | Hide Your Goat: Strategies to | Steve Gilliland, CSP, CPAE, AT A TBANDSLTE, TEILTRIT 1 T CXHmg
10:45 AM - | Stay Positive When Best-selling author & speaker, DFEEEZD. Win-winDERZE DEET INHDERIC,
12:00 PM Negativity Surrounds You Steve Gilliland, Inc.
06/19/2017 | The Neuroscience of Change | Britt Andreatta, CEO, 7th Mind | RRIZSEIZEEA LT, BEESAOEHAEZ EEDIICIEE
10:45 AM - Company DUESRVDNZEZS LYY 3V TY, BABF—AT
12:00 PM EARDH O, TENENDDXT,
06/19/2017 | Creating a Culture of High Richard Fagerlin, President, EREOM L ERBARNDER T DICIE. EDINED, EFEN
02:00 PM - Trust: 10 Things Every Peak Solutions, Inc B ESNSNTDDEBHEZNEBEITDITHD 1 ODFE
03:15 PM Organization Must Do to Zmdtzyyay,
Experience High Trust
06/20/2017 | Leading Your People Through | Randy Anderson, Productivity ANEDDPT, BEE, RAOMEE, BEUCANEFTE
07:00 AM - | Change improvement specialist, E3 200, BINEWBITTNBDDRAZDON, XAV/IN—=HUYERT
08:15 AM Professional Trainers BDDEFTAILT. ZOBNENSITRIIRETDCERL,
06/20/2017 | The Neuroscience of David Rock, Director, Brain biasDEfFRICEDIE, YL —Y3VICSNMI DL,
10:45 AM - | Breaking Bias NeuroLeadership Institute BERREFEDBilasH'H DI 2B ENTED, TDBias
12:00 PM ZRIMET DFEZRDIDNCOEY Y3,
06/20/2017 | Be the Exception....Seven Annie Meehan, Motivational & | ZEADT7TDNDATvY IEEZ, TNEEDHRUEITTIND
04:00 PM - | Steps to Transformation inspirational speaker, Annie’s NENEEZDEZYY3IY
05:15 PM Speaking & Consulting
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TV 54 LU HRE W=
06/18/2017 | Opening General Session Kat Cole, Group President , RADEBEBE DKat Coleld. HE. BEREERDANY
02:30 PM - featuring Kat Cole FOCUS Brands Inc. Fr—ELT, U= =Yy TERUEFBLETDCE
04:00 PM [C/RXDTVET,
06/19/2017 | Take Command of the Room: Sheri Jeavons, President , Power | S TH. BRICXILT, U—45—-&ELT. EHES
07:00 AM - Techniques to Transform Your Presentations, Inc. ZBICIE, EDINRETULLOD? BEERISDD
08:15 AM Style in 60 Seconds RF)LEE?
06/19/2017 | Belonging Across Boundaries: Karin Goettsch, Ph.D., CPLP , JO0-NIVEREF—AZHDBEDREEE ODRIRT
07:00 AM - Leading Global Virtual Teams Manager, Global Talent BDNENZEEZDZYY3 VT,
08:15 AM That Work Management , The Mosaic
Company
06/19/2017 | Achieving a Breakthrough in Srikumar S.Rao, Ph.D., CEO MYDINSIZECET, ARUVRETRIT, N =5 —IC
07:00 AM - Personal Excellence & and founder, The RAO Insitute 8BCENTEE T, COAVIILETIVDRIBZIERE
08:15 AM Leadership by NWERBVWDARERRFEZS5ZDCDEFUVET,
06/19/2017 | Beyond Diversity: The ROI of S. Jeanetta Darno, Founder, BLWNIO—/N EIYRZZBHBIRNTNSICE, B
10:45 AM - Inclusive Leadership managing partner, Strategic HR ERINASKEIRRCHEIDICEICHEDFET, ©
12:00 PM Advisors ERIZOIDICIE, CARY—ILANELRON. &
ARBEIT, BRI ZZEEIINEINZEEAFET,
06/19/2017 | Forging the Extraordina Iris Firstenberg, Ph.D., Adjunct N7y EF—LAZRIC, MMNBFEEFAHLUT, F—A
01:45 PM - | Team: From Many to Onfa@)Professor, UCLA D—DalEITDIFEZRBNITD
03:45 PM -
06/20/2017 | General Session featuring Patrick Lencioni, Founder and S5DODHERETERRL Y YA 2N SAEF—A
08:30 AM - Patrick Lencioni president, The Table Group D—2ODEEEEZRL, Chb‘Bd)-‘-\:\ v JPICIE.
09:45 AM The Ideal Team Player [F—AD—DZHEBTETDIAH] DNIDDCEICISD,
06/20/2017 | The Trust Edge: How Top David Horsager, CSP, Business =5 —&EUTRINTG 28 DMfsst, O OBHE1TEIETE.
02:15 PM - | Leaders Gain Faster Results, strategist, professor, author ESIVIELL, BEOVILT + Z80HDA. BULEED
03:30 PM Deeper Relationships and a TR ZE O TEEREZRHDICE. EDTINED
Stronger Bottom Line "aEZFI.
06/20/2017 | Four Techniques to Build Your Timothy J. Tobin, SHRM-SCP, EDY =S —Iw TRETOTSADNRENHDDTH
04:00 PM - Leadership Strength, Flexibility, | Vice president, Human 235077 ARKtvI3VTlE. YUZY L« RTILCTIT
05:15 PM and Impact Resources, Marriott INTND)—F - v TREETOY D FOBMEZEAD

International

DEEBHRICIZVFET,
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Personal Branding, Influence

7= A

HRE

B2

06/19/2017 The Power of Play
07:00 AM -

Roger Haskett, Owner, artistic

director , Engagement Unlimited

MWNENFEEBTRALC. TYT—I XY MOPMEERT D
FENIEZEDHTNDD SBROHUE T, =E. F—

12:00 PM Negativity Surrounds You

08:15 AM L©TOTSIVTOPTESEET DDNDBBEIFEIT,
06/19/2017 | Hide Your Goat: Strategies to | Steve Gilliland, CSP, CPAE, Positive thinking & behaviors —\\DEZX AN HDN. Z
10:45 AM - Stay Positive When Best-selling author & speaker, h’éc‘:j%ﬁ%@'éb\é QNPT BE<<EITD Y

Steve Gilliland, Inc.

06/19/2017 | Make Your Minutes Matter! Tracy Butz, CSP, Owner, Think BADSBEEESIIZEL, BRIEUEIIT, T8BD5tBE &
02:00 PM - Stress Less & Achieve More Impact Solutions DEERME. FEMOE L. REDMERIE b

03:15 PM
06/19/2017 | Ignite Your Personal Brand: Marjorie Brody, President/CEOQ, BADTSY RERANETDBICIE. EDTBINED, JO
04:00 PM - | Market Your MAGIC BRODY Professional ELUTOHb ZSHDICIE?

05:15 PM Development

06/19/2017 | Influencing Others: Eight

Valerie M. Grubb, Principal, Val

ADZEDFIC, FEZSZDICEEDTINSBEDN.

08:15 AM Strategies for Female
Leaders Who Want to Stand

04:00 PM - Steps to Get Results When Grubb & Associates, Ltd communication, engagement, persuasion and
05:15 PM You Don’t Have Direct relationship- bulldlng FBALTESTIDHESS
Authority Eﬁj
06/20/2017 Communicate Your Way to Carol Leonie Maria Schulte, G =SF - LU TERITDICIE. EDIRDESNETH.
07:00 AM - | the Top! Communication Facilitator, Living BIG, Toronto FIC. EABBRICRZAIZV\OND., BEEN. HIREOE

, ﬁﬂfaeﬁc‘:d)iéb\ BARERDR D, £BTEABRN

FEESZIZON, passive, assertive, and aggressive

12:00 PM Women’s Guide to
Commanding the Room

Out communicationDBN\D T HEZER,
06/20/2017 | The Art of Executive Jennifer Lee, Director of TERESREIE U CEEDEHICIE. EDTNIERVOD
10:45 AM - Presence: A Professional Learning and Development, JB HEZZ2FI, EIRZ ITFT14Twv k. 3? v D —F40

Training Solutions

ARV FTONm, TLBIDAA. BE. V=Y piLX
T 1 POEREER

06/20/2017 | Getting to Yes! Your Guide to

Brad Karsh, Founder and CEO,

E’ﬁzégzéﬂsf)@GDd)@@Jéuﬁﬁﬁg vy 3y, Bl
EBZ2D

)
02:15 PM - Influencing Ideas & JB Training Solutions Z(Et FRRDEZNBEDICERIIDEDEERZDRRICT
03:30 PM Decisions for Business . HERE XY E— J’&ﬁg&bf Wicgd ft
Results
06/21/2017 | Influencing Without Brandon M. Smith, Founder & EHERLERSTE. EEE5Z23ICIE. EDTBINER
10:00 AM - Authority principal, The Worksmiths, LLC DHhEEZDdLYvY3a,
11:15 AM
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L&D, Training, Career development

TV 4 IV HRE W=
06/19/2017 | The First 90 Days Will Make | Amy Hirsh Robinson, Principal, A O OBFTOBABENBIBES \D—HBDRERD,
10:45 AM - | or Break Your New Hire Interchange Group SDDZREBE. 6DONEBIZRAT Y TZPINCEZ D,
12:00 PM 10DV T VN \EERZART SIZHDIERE (L,
6/19/2017 | Content Curation: How to Stacy Cook, Managing REROZENSZEHIBNICRE LI DEENMBFE > TL\D,
10:45 AM - | Get More Impact from Your Consultant , Federal course audit rubriclC&X D, BFEOIVFVVYDRBELZ
12:00 PM LMS Management Partners (FMP) EDEDHTNDDON ., B, BEBIVETYY—[CED
S COEBEGHMENDNEREDN, EFR—-IY3VZEs)
BDEHDIKRZEEDEDDINEBEDN?
06/19/2017 | Make Training a “Want To” Joe Urbanski, Chief operations FLU—Z2JZWAIC UIZ 5. Learn-Say-Do-Reflect
04:00 PM - (Not A Have To) officer , Total Solutions Group ModellCg D ENTEDNZEZDd vy 3y, Wl
05:15 PM LUZSHRZRAETSTDIRILCZDIDN, cnld, TV
T=IXU b, ANBHERL. BB<<IDIBHRICERD
06/20/2017 | How a Tech Company Is Anthony Williams, Vice LBWFvUPERIICE SUYE T-ILAYETY,
02:15 PM - Diversifying Its Workforce president, talent acquisition and | CNZRKITIICIE, EDTDINEBZDH. BSPAVYA 7
03:30 PM by Building Its Own Talent diversity, Akamai NTI-Z2RARUCEREBRENBODREREZ DI T,
Pipeline
06/20/2017 | Career Development: Beverly Kaye, Founder & chief Fv UPRERDT DOIBEBNT D, =FDF v PR
04:00 PM - Today’s Meta-Priority executive officer, Career Systems | FHIBRENDBNCEEI, YLV FEROUBHEZEN
05:15 PM International Z9,
06/21/2017 | Training the Mind to Marissa Afton, Director and MFL&DICZEBDFIEEE > TUNDD. HENZNERE
10:00 AM - | Enhance Individual and senior consultant, Potential FIRMOIINIE, FEZSIR), BHMWEFDRRT,
11:15 AM Organizational g )Project ASNDDEREZRTI DY Y3V, BATEENIND
Performance ] RICIZ D2, ¥ Y EDILRAICEMND,
06/21/2017 | World Bank’s Career v Elise Freedman, Director, Talent | Willis Towers Watson DSt ERICKT LT, &+ ) I7BFIC
10:00 AM - Management Journey: & Rewards, Willis Towers I IDIMREEN SN, CORSEDHBEENDCED
11:15 AM Career Development is NOT Watson TEET,
Optional in Today's Market
Talent Strategic Mentoring to Ann Tardy, HIZHA D ITZHRNT, EHBREEEDITDIDOH
management | engage People, Develop LifeMoxie Mentoring & DORBDTOCRZEDN DT < 57A,
conference talent & achieve Business Leadership
2017 objectives
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TV 41 RV RRE W=

06/18/201 The Case for Hiring Imperfect People: Arte Nathan, President, | ERATOERBHZRBNALTC. B UBENE UENEDIC
7 12:30 PM | It’s Time to Consider Applicants Who Strategic Development XK I DEHDORREZSZDEYY I,
- 02:00 PM Fail Background Checks Worldwide
06/19/201 | Workflow Mastery: Organize Your Time, | Laura Stack, MBA, CSP, | {£SD)={t, COPIC(E. email handling, planning,
7 10:45 AM | Tasks, and Inbox President & chief scheduling, project, time, and task management,
- 12:00 PM executive officer, The prioritization, and orgamzatlon?i:.@‘

Productivity Pro, Inc.
06/19/201 | Contemporary Methods for Workplace | Glen E. Kraemer, BiZ CORHOEBLEICELUT, T ETOEER. EH L.
7 02:00 PM | Violence Prevention and Response Partner, Hirschfeld NRIXY I\Uﬁﬁ,.ﬁ—@%i&"@' Social mediaE — 45 —.
- 03:15 PM Kraemer, LLP BIRAOREREICRI U CTERNFET,
06/19/201 Equipping New Managers for Success: Alan Fine, Founder and | YRIYv—EULUTKINTDICIE. EDTINEH., RS
7 04:00 PM | Tools for Creating High Performance president, InsideOut FEREILDHICEDSINEND, F—AEVRIY—TBZ
-05:15 PM | Work Environments Developmen WHODMERENR,
06/19/201 | I Think I Know What I Think You Said: | Paul Endress, Founder | BB COHEBRBRERED. XIIIEBSTICIE. EDTINER
7 04:00 PM | How to Avoid Misunderstandings and and CEO, Maximum DHEE2Dd1Zvyay, SEOREE. JUEVKRICET.
-05:15 PM | Get Your Message Across Advantage EABRERDINELHDE Y FHELEND,
06/20/201 | Big Data in Employment: Big Risk or Zev Eigen, Global EEOCO LU —AD#E, BICZo2HH. F8. HAET
7 10:45 AM | Big Reward? director, Data Analytics, | OB EEHET—IN-2{tLT. BEBRECEIIZ
- 12:00 PM .- Littler Mendelson, P.C. T{ED,
06/20/201 The Art of Executive Presence: A Jennifer Lee, Director RELTHERREELUT, ITFT vk RE. V=9I X
7 10:45 AM | Professional Women’s Guide to of Learning and T4 PADIMEESIRNEHNEEZEZDZYY I,
- 12:00 PM Commanding the Room Development, JB

Training Solutions
06/21/201 How to Navigate Mental Disabilities in | How to Navigate Mental | [EEZ&Z—TEZS E%@’%%?%D‘%éb\ CNEESERR
7 10:00 AM | the Workplace Disabilities in the 350)73‘5%4:,3&@'512‘) V=V
-11:15 AM Workplace
06/21/201 | Control Conflict: Collaborate More. Tracy Butz, CSP, AL ERERT BICIE. EDOXDICIHREIRIESEREL.,
7 10:00 AM | React Less. Owner, Think Impact RXIBREOTTEREFRICIE. EOXTNL, RATT + TSR
-11:15 AM Solutions BEBERMICEDTUT INENZEZDEZY Y3 Y,
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Global HR. Global Mindset. Global M&A

T S41 I RRB B
06/19/2017 | From Bourbon Street to David W. Ellis, Partner, Baker ZEETENBEEI D1 ODFERLEDRE. BRI,
10:45 AM - | Brexit: 10 Things You Need to | &McKenzie, LLP 2IFOME, BB TOIVISAPYR, i, 7—5%
12:00 PM Know About Going Global and tFaUT 1. AHEIIRE,
Staying Global
06/19/2017 | Leading Hispanic Employees Glenn Llopis, Chairman, The EANZyDOREBEEEZ! ) —FIDLT—BEHRIDIN
02:00 PM - (for Non-Hispanic Supervisors) Glenn Llopis Group EmlEd, @EOH. BEDREEETIAHAZRSE Y
03:15 PM ¥37CY,
06/20/2017 | Making Global Employee John A. Rubino, CCP, CBP, GRP, KIEOSDO—/N)U DI —I3yT7OTS5AD%
10:45 AM - Communication Programs WLCP, President, Rubino I BDERIETH. ~F—=FI)UERETH 1 VOBEHNR
12:00 PM Work Consulting Services WLUTND, MFICKDERDIBICKTM UIZ. BLhEH.
IRENZEDICTDICIE. EDITRERXDHEEZ D,
06/20/2017 | Building World Class HR Inga Masjule , Global executive 2J0-/NL s EYRZ25F@HRTON, #R1 045
02:15 PM - Organization: Lessons From a HR director (CHRO) , Walkers ETOIO—/NN)U » EIRZHREBOEERERDF LR
03:30 PM Global HR Nomad <RBV\#=TT,

06/19/2017 | Expanding to New Markets: William David Wright, Partner, HEE COERBRICEITBARIBEZCOTZYY 3 VTR
04:00 PM - Employment-Related Fisher & Phillips LLP DIRVNFET, BIC. TSI XFVID, P&HR. 1V R,
05:15 PM Compliance Obligations in Oy 7P, PEETOERBSOENEIRRITDDIE. IE

Emerging Market BICEETY,
Jurisdictions
06/20/2017 | Employment Contracts and William David Wright, Partner, Atzwvy 3 VT, tROBRZBHNORNA TS D5«
02:15 PM - | Offer Letters for U.S. Fisher & Phillips LLP 2ERM, ZOPICIE. compensation, benefits, paid
03:30 PM Employees Abroad: A Step-by- time off, statutory obligations, notice pay,
Step Guide to Compliance separation pay, job descriptions, working
conditions, trade secrets and noncompetitionZ =%}
06/21/2017 | EXECUTIVE EXCHANGE: The David Fink , Vice president, HR, EESTEODRAKRBOIPNALOBIHARN, BEE!)—
10:00 AM - Airbus Journey: Making a Airbus (North America) RIBCHDICEABRE TEDNED., BEROHDZE
11:15 AM Difference! Cld. ELWCEZTDBICIE. BoEEBIELTE

INENCELTELZLFET,
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Diversity & Inclusion, CSR, Competency

Dyyay (13)

F—v S4BV FRE W=
06/19/2017 | Building an Inclusive Culture: Katherine Wintsch, CEO & IVTIINT -, HEEHEEANDEBERERIZ Cand
04:00 PM - | What the C-Suite Needs To Know | founder, The Mom Complex ICIE. EDULEBHRNNDHOZEZBZDEYyY a3y, BIC,
05:15 PM About Today’s Working Parents BEBBENAKEINEND,
06/20/2017 | How a Tech Company Is Anthony Williams, Vice CMDtvY3UTIE. Akamai Technology &I EN DS
02:15 PM - Diversifying Its Workforce by president, talent acquisition 1INIT«FEZFStYyY3Y, ROIAIEETIDE
03:30 PM Building Its Own Talent Pipeline and diversity, Akamai DTEISDT, BBEATUDERF,
Technical academy
06/20/2017 | Race, Religion and Politics: Let's Dethra U. Giles, CEO, DiversityXdConflict management/CBLC. 5E8LZAT
02:15 PM - | Talk About It ExecuPrep DHERIEHODFIIN? CNZEBITTNTIE. BICE
03:30 PM WEEESZDMNREEA. CNDBIE. EDTNENZE
EZ2dtvy3aY,
06/20/2017 | The Great Generational Shift: Bruce Tulgan, Founder and AEENBIB THEEI BICIE. EDSIARENH? Z0D
02:15 PM - Preparing For The Emerging chairman, RainmakerThinking, | attitudes and behaviors ZEDINEZON? Hi@E
03:30 PM Post-Boomer Workforce Inc. DOEMB(CII>T. BUICIEIDBEREESBET DN,
06/20/2017 | Race, Religion and Politics: Let's Dethra U. Giles, CEO, BEIE. YT —EINDRE. . BEICEETBEL
02:15 PM - Talk About It ExecuPrep [E. EOXDITEDH TN TEBRNNDHEEZDTZY
03:30 PM 3,
06/20/2017 | Tough Conversations: Tackle Any | Lynne Eisaguirre, President, BETHNIZE. BITHEEZEE. LTI EOREER. TR
04:00 PM - | Topic With Sensitivity and Workplaces That Work TORIR. i, WAC, BLEHERERRET DOND
05:15 PM Smarts AZRRE,
06/21/2017 | Closing General Session Laila Ali , World Champion REOERFESE. BRI v v FRA. THRND
08:30 AM - featuring Laila Ali Athlete, Entrepreneur, TV H—, RNIBRKRT. 2BOEHK, CBSA/M—Y, ABC
09:45 AM Personality & Author SR, NBSRKN—Y,
06/21/2017 | Women Still Need Pioneers: Margaret P. Spence, LR ESED ) —5 — 2w TREDH ULL\RNZEBN
10:00 AM - Championing Women into C- President/CEO, C. Douglas & LET,
11:15 AM Suite Leadership Associates, Inc

Copyright (c) 2017 SmartVision Inc. All rights reserved.

Hé : SHRM2017 Conference 1 FH'6i&E2R LU T, 1A

73



SHRM201 7.

Dtyyay (14)

HR Metrics, HR Analytics, People analytics, Big data

>—% 51 I nRE BE
06/19/2017 | General Session featuring Laszlo Bock, Advisor, Work RuleDE®&. Project OxygenlZC. Manager®D5Tihi{x
08:30 AM - Laszlo Bock author, and former SVP of A& L. people analyticsDEBHIE L TER,
09:45 AM People Operations,
Google/Alphabet
06/19/2017 | HR Metrics That Matter: Shane Yount, BFERIDEZY D 3, Key business objective =& S5RHT,
10:45 AM - Learn to Drive Sustainable Principle/author, FNZET7 20— v TIDDNH. Business scorecardDAudit
12:00 PM Business Processes Competitive Solutions, Inc. reglstersétjﬂimf\ BRI DDN. 1TENIEIR. Audit
performancelCBELCEEZDdZY Y3,
06/19/2017 | Working Together: Using Reb Rebele, researcher for RV IV )INZPPKRFDPeople analyticstfFTE N, Google,
10:45 AM - Data and Analytics for University of JetBlue, Acumen, Warby Parker and Teach For America™C
12:15 PM Better Collaboration and Pennsylvania DRFFBEREHEKRI DITEOZY Y3 Y
Culture Sponsored by Microsoft
06/19/2017 | Building the Case for ROI Bob Kelleher, Author of COEyY3VTRE. UTVY3VDERELTEZEDD DN
02:00 PM - that Employee Engagement | Louder Than Words, and ENEEBEZFYI., HREEFEZE IR BIRICEEDITDICE. &
03:15 PM Drives Business Results CEO, The Employee DIINEN YZP—=F—ICld. EAREBEICEKEZRD
Engagement Group TNDDONEBZFT,
06/20/2017 | Understanding Metrics: Ryan Kohler, Chief BREFINE IR D, SHOEIRIEIEEDESHEN
10:45 AM - How to Connect HR's Goals innovation officer, ENTNBCTEZRDOOENKIN., COEBYYI3IVTIE, EX
12:00 PM to Business Strategy ApplicantPro BRRE. V=TT VUEER. DITJLOBR BEY—-EX
DISZEDENZEBR LT, CNOHREBECDREEMHEEREIETD
06/19/2017 | From Data to People Nestor Ares at the Inter- fR17CDPeople analyticsEERE L CL\DEFHZEHDCENT
02:00 PM - Analytics: Building a People | American Development =FE I, Fll(predictive analvtics) DEFCE TRE LIZSHIE
03:15 PM Analytics Team Bank. LT3 EESEH, @
06/20/2017 | SMART STAGE: HCM SMART STAGE: HCM Data analyticsld, £FDHSPDIMRCTERL, PIZISE &
01:30 PM - Analytics: Becoming a Analytics: Becoming a ERRBRE. AHDOBE. BFLDHDE. KDIFERRNRE
01:48 PM Better Business Storyteller Better Business Storyteller | #BiEIDCEETREICIRD, I8

Copyright (c) 2017 SmartVision Inc. All rights reserved.

HH : SHRM2017 Conference® -1 kHh'5iExR LT, 1ERX




SHRM2017. &
xS EFabDINE | E{ERDHR, new HR trends ft

Dtyvy3ay (15)

T—~ Al lV HKRB W=
06/19/201 | Rethinking HR: The Ryan Estis, Chief experience | CNHASMOHRTIONHD/NEZE, HR Value PropositionFBE,
7 10:45 AM | Future of Work and HR officer , Ryan Estis & EDUTEBRZEBHLIMDINED? ZEZDdZYY3 Y,
- 12:00 PM Associates
06/19/201 | The Future of Work Is Morag Barrett, CEO and 25F URICHEE D DBIBDEILICRIT D5E LIEH, —BpDIEEE
7 02:00 PM | Today. Are You Ready? founder, SkyeTeam Tld, ITICEESTCNDRNE, ZORASL, FHIAOBER, I
- 03:15 PM O—/VLib. EEtE. #HUVBIBA\DOIBFEMNMEATND,
06/20/201 Leading Virtual Teams: Giselle Kovary, Managing REF—ALETOIIT—IX I ESH, INDA—V IR ELE
7 07:00 AM | Increasing Engagement & partner, N-gen People (FRFEEEZDLYvY3Y, 5D20U—F—=IvT 51U
- 08:15 AM | Managing Performance Performance, Inc. CEDE. F—ANTA VI RZESHD.
06/20/201 | The Grand Bargain is Margaret P. Spence, workers comp strategyld. 100FDELNHDN HEIS,
7 07:00 AM | Upended: Navigating the President/CEO, C. Douglas & | injury managementD)'SHINTI\D, EBICIE. CDEIBDE
-08:15 AM | New Workers Comp Playing | Associates, Inc 8IC. predictive analytics, cost drivers and connecting
Field wellness MEBSINTUND, COSADEERBHCMBDRNS.
06/20/201 | The Changing Nature of Gary Kushner, CBP, President [ CNHO'6(d, TEDHEEGHNBINICENDD. CNOBIBICEAS
7 10:45 AM | Work and the Worker: Five | and chief executive officer, FELESZDDN. MHEEN, BBICEABREEESZDON
- 12:00 PM | Global Trends Impacting Kushner & Company EEZ2FT,
HR Strategy
06/20/201 | Big Data in Employment: Zev Eigen, Global director, EEOCU L —ADEE. BICE>I2EH. Fi8. HAZFTORE
7 10:45 AM | Big Risk or Big Reward? Data Analytics, Littler a8 hlZaT —IN=ELU T, BRREICRIIIZEDED, C
- 12:00 PM Mendelson, P.C. DS ZADRERFEICHBEIID,
06/20/201 | Sit/Stand Desks, Balance Naomi Abrams, President, Ergonomics VN DEEZEVZCENDDEAZDIN? ABET
7 02:15 PM | Ball Chairs, Treadmill Worksite Health & Safety 2ELUT AEDITNEREEREEITDERNTT, COABTEHN
- 03:30 PM | Desks? Ergonomics Myth Consultants, LLC [CEIEXDTVBECRET BROIDAESH T, BNITDEvY3
Versus Fact >7T9Y,
06/20/201 | Uberization of the Mario Bordogna, Senior D—=IN\—DOBFBICKD., ERBPBRE. BEULE, T—EXREX(C
7 02:15 PM | Workplace: How the Service | counsel, Clark Hill PLC RITDEAREZRBE U, EDKDBXIRDMUE(CIZDDHN
- 03:30 PM | Economy Is Changing the NV DTSV RRE. REURADDOBEEZD
Way You Manage
Employees
06/20/201 | The Top 10 Workplace Dan Schawbel, Partner & BIBNEICRETD2017FD vy TJ1 0&E ANCEUTERH
7 02:15 PM | Trends For 2017 research director, Future DEEYDOREZRDCENTEET,
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20—/V)VHRZ0O SHRM SCPEREE HSHRMEZ ZIAS |
Tld. BIIC10RhBDREE. BATIE, F218 !

SHRMOMNEBEATHDHRCIERTEIL. 145000 ICEhZ ULIEH. RIEPIMNDEZSFIEAN

SELTCH. BEHLOTHHNS—Th 12,

n TOEEEUT, RERDOIGHT, FROSFARICSTENDD., BHAMIRI XY FFAIC
KDHIBEIAM VY RIXAY FOEA [CIEMADDHR IO >2cCEEHD. HRTO
RADIVETYY— (SEEBOTENEY) ZREICLU T, 201 2F(CSHRMO Y EFT Y Y
—DHA B4 VEHRRK,

. HRTOREDEMGIE KO, HRTOREXEZ. SHRMBS W R’ T D08t ZERE,

s 2014F6HICSHRM—CP/SCPOREZ2015F58(ICRIBE T D CEEZRRK

= SHRM HRIJOREDEEE3D2015 SHRM CP/SCP  Learning System (1000RS
) ZHEL. 201 5T 188 (CFHTTEIEG.

s EROHRTOREBEZSHRM—CP/SCPICYINEB ZDizsh. A1 VT2 RE, 2015

F58ICEIB L. 50,0008 HEHE,

20158568k, SHRM CP/SCP Certification Preparation Seminarz53i8

20165 SHRM Learning System T Da=R%ENY1 500R [C KIgel 5],

2016F 7 BiIRE. 11 OBBN'E1E. 7TBICIE. BAHMDOSHRM SCPRES N L.,

IR DOSHRMEFERIL. SHRM SCP s E&NHYRS |

= SHRMABID#EERPER. BIDFERE. TSHRM SCP EVSEN'EM | HIREIREE
= SHRM CP/SCPREBICIF. VI » UV REERICIE. HRIEDREHSN, MESBEDOR Y D —FVTNNE

A TTUND
« St SHRMIOY D 7 UV A TOHERKRSED. AERTO—/NIVEETOASRBEESFHEDORERIL—HEU
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« DERER . FTFIF. SBPELT. —EURNILOEERBREEZSRUTU\DH, FEOHR
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