F£55[0
HAAMYRIXY MMEEJSHRM
HIBSWAMYRI XY FABE

VI RUIEDOT Y RIE. BEAUVY R « IRIXY IC
D ANDDOND?
NEDTO—=/NIVTEZICRDBIWNWA Uk« IRI AV

II'I'I'

BARAMVYRIXAY MEEJISHRM  #iT1R&
BBAOARVYRIXAY FE2YH—- AR
BERAVAIIVITKI—FITEIF— AR
MWAV—FEY3Y ARER
6 I =

Copyright (c) 2018 SmartVision Inc. All rights reserved.



2018538178 (1)
HISPAM VY RI A Y FRRSDOBE

15:00-1530 #ZNDOIHDH. BSHEN

1530-16:10 VI RIEDT Y EFIE. BEAMIRIXY HICHEANDDH?
—N\EOTO—=/NNIVEZEICRDERENIUY F « VRIXY F—
REE | BAAMIRIXY MMiEs BiTEa alll *

16:20-1720 AVETOAULY E IRIXY RNOBRDEHESEORE
REB . (RBIUAYIAX—=YIVPHATI— IRAFTAV)a—=Y3Y

iR WIK

1720-1800 T+4RXAvY3ay HAA
RODFEFRSBICEA LT

1820 - R

Copyright (c) 2018 SmartVision Inc. All rights reserved. 2



SODFERDER

VD RIIEDA Y RE BBV R YRI XY RCHEANZDH?

1. 1Y RIE BEITKEICENIZOD?

2. To1 Y FRKMBEDESICKD., 1V F2020EY 3V ZEHRKRL. VI~
VHZBEY,

s 1Y FER#BEOEHIA Y FIRRRAIT G218 OFUREE. BKE
SRFPEELTRHIV) |

s, RKBBEIRRA RT—IVDRMAMNYRIAY ~ « A BS54 VT,

KNBREBICTEOIZOL Yk « ¥RIAYV R
s BRKREIRZA AT —=)VDEEEIL. YUV E IRIXYVFDOFREUETEEEZGE

5.U7F4@@4JFTU BEBAMDERZDEMDIRICSDICH. FU

Ve ¥RI KXY RITEMIMN

VD RBEREOE=ZR. TCS, Infosys, Wiprold. TMDOYV D FREFETEETHDEEEIC
 BIWVETMT OE—S —

6. PIVRBHEERTSYREEMRETDITYFER!
7. J0O=NNL EYRRT, EBMZEIBITIUVY |« VRIXY |

- BETO-/NVEER, BEEHNSAREEBORDILY bk« VRIAY FESEH
s WRT—&H, SULYVFZESBUICNE. BF?

: SUYFIRVYFERETILHOBEDTEL. FUYE YRIAYE !

Copyright (c) 2018 SmartVision Inc. All rights reserved.




A |

12 R BREITRECENIZOD ?

SOFADSOHMFICRIEREIBSE L TOANFHEDE N
- NVBEROEN RIS ERIZDEDE
- BIC. TEE & T8E) OHBLAILNEL

ITIE. HEZDOXDEA YV IIEMBLELS, AMHDNIEL. 1BOED

= [3HEE] WHBEETHD. HEDERNEETITNN

1996, T Y FAMENTEE L, India 2020 VisionZzHxK, VD

FIZEZBIE L. ITIMEOSEHSHE ZEIRICERIL

WO EETD/\NHO=)LDOT v D IN—=DICRRHKEITEENF=RE]

« DEORKITEZEND., N\NVAHO-IVICVYD FRERYS—-ZEREL. BRNZVD
BRI RICIE o2

1Y RO SEBREZERNT DICH. AN SDIFERMOERIEIAEV)

« HERDIOOOBAEENNANRIDEKITEEEDEE UERE

s BRHEOKRZETREALNRNDBEE L. SUVEBOEEAZEEL TS ET, ITIE, 1887
DY —)UICIE o]z
s AU —RY FCKRBDUFRTE. BFREFOER. IL—=ILDOF—T /1t

s BRHEITEZEDTARYF v —TTREDODDDINRIND, WEKTEZEDT Y REDBDEFIREZED
IRE(ICEEV). BERITTEZORZ28ECIRIESNT

Copyright (c) 2018 SmartVision Inc. All rights reserved.



S h c VRIXY RHOERLUICES
 BEELTYLY BT

1. EERELTHLVY FEERT Dbt
» RX=)LITBEENBEBEEED. EIOSEHENEMES R (IMITH)
s ASLTTT Y RXR#EIE. 7Y RF2020FEY 3 VERRLU. TP T, SU
Y FBRZEEEREERELTUND
= 1Y FERAHERE TOMERBINE & AMBEFREMHRD Z IR
> NRI(Non Resident Indian) 53,0005 A (BATIZENMBEELYD)
. TDZLII, BKOBRARFEZEZZEL, FEK Tz UKD
« FOE. IBE L. IT/IMOZIFEEE, 1Y RFEZOREICEE U ADZ)H)
3 WEEEEEDTYVEAIE EERDS-10%IC UMBETRU\H. SEE K
BTl BEHLFEETHD. SEHEDIHF CH. EENTHEE(IC |
4. TORER. B<DH T, YUY FEKICIEE, ZOPTEHE. BEaENIC

NRaERT, JO0—=/N)b « =5 -—HEZRMTED IHEDNE U,
HENESZD -5 -y v ITHBEICHR
BERLD, HRU -5 - U TFE
TEBE. HATY -5 -y TEHSE
MESORBIE. SHUZERIDICEEER (BICSTE. SREADER)
2w« ATYIY, FHREIENS)
RIIADIR D 730 \BE

Copyright (c) 2018 SmartVision Inc. All rights reserved. HE : LY FVRI XY 5, How Indian firms beat the World for Talent 5




< > R KmmEsBigLizIndia 2020 Vision

1996F4H. TIFAC(Forecasting and Assessment Council. &%k
Rt ZREHEEZES R ) H'E QRS NESTEI(1997-2002) &=FHK
= India 2020 Vision ZXRIFTITDLCHDT Y FEIOBERN A RS540 >, ZOEIE. X
HDITENGTE. EZE - IRRFEREE. PN\ DIRESE
» 1996FE8H. Technology 2020 Vision (India 2020) =&
= 2020FEA\DA Y ROEY 3V E, ZTICEDE T, BH. BiEhE, EX
ROEBDNE T v THNSNTZ
s FDPT, BEDTVISOEIEII. HBRODZCEBTHS, RICHEAND
o Folmikfin - Soimia Rl BIREEE Y —-ER, VI FOIPEHE. oTHOtzYY—,
&S C@iE.
o IIIZPIIDE  KDD) =V ERNIBEZ., BF, NIV T Pt
s DADUATIIRENA AT D /)OI —, EMODHRM
s M TZED) =S —ICBBICIE. VIFRDIPOREDCHREEL
« CAD/CAMICHIZ. HIMBEDD DY T RO PICKD., HHSEDEBISDE
TEFEEZIED., BIC. &E, It%2. JE2—4 YIaU—Y3VTE. RE
[CBEBULIC. 1EZEME. 1B3%IEE. FEDEF TOY D FOEBREINIEKR
« EEDEHTII. SinB. YU — EFHEEDIRIVD RHEICRD
= IRETEDIOTOHTE. ZOBICIRZDDIE. VI RTHND, COJ—5F—=IC1535

Copyright (c) 2018 SmartVision Inc. All rights reserved.  Source: -1 »/ F2020 TR AEANDEY 3>, BFHELRT 6



- > RT3 1985F(ICMinistry of

Education'5. Ministry of

Human Resource Development(C

N2 U C. BEROHRDZ#E

B, REULEOSFHBEICEIDZE

ANTLND, ZOPTE. EiD

Indian Institute of Technology (IIT)

X OIndian Institute of

Management (IM) (3. =REEREDAZF

LU THES
» REFHEDEILICEDZEANIC

= UNESCO. BRKDBEBAFCEE
L. BCROBBARZDBELSHZELZ

2UbE & UCERR,

ZDPTE UV E VRIXY

~ZE BT B O EENDSAZHEL

« BARREZLUTND,

Copyright (c) 2018 SmartVision Inc. All rights reserved.

- > FCl3. Ministry of Human Resource

DevelopmentH
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Ministry of Human Resource Development

@ Government of India
@ MHRD ‘ Ministry of Human Resource Development
T AT

Ministry overview

Jurisdiction = H€PUDlic Of India
Headquarters Shastri Bhawan,

Dr. Rajendra Prasad Road,

New Delhi
Minister Prakash Javadekar, Minister of
responsible Human Resource Development

Deputy Ministers Upendra Kushwaha, Minister of
responsible State
Satyapal Singh, Minister of State-
Education

Department of School Education and
Literacy
Department of Higher Education

Child agencies

Website mhrd.gov.ingy
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= HR Strategy can

influence a primary lever

of organizational
strategy.

= Talent management
= Workforce planning
= Compensation

= Employee engagement

= Organizational
effectiveness

= Diversity and inclusion

Copyright (c) 2018 SmartVision Inc. All rights reserved.
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Figure 7: Which three of the following best represent the main objectives of your organisation’s talent
management activities? (% of respondents with talent management activities)

B DBIEIT T  |Growing future senior managers/leaders
B YRY v —
@Iﬁ%l:’}ﬂ%b‘\ Developing high-potential employees

Enabling the achievement of the
organisation’s strategic goals

Retaining key staff

Meeting the future skills requirements
of the organisation

Attracting and recruiting key
staff to the organisation

Supporting changes in the organisational
structure or business environment

Assisting organisational resource planning
Addressing skills shortages

Redeployment of staff to other roles

Other
0 20 40 60 80
Base: 520 Percentage
Copyright (c) 2018 SmartVision Inc. All rights reserved.  SCUTC€: Learning and talent development by CIPD 2013 report 12
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H88 | International learning and talent development
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Figure 16: Which three of the following talent management activities are most used and most effective in your organisation?

(% of respondents with talent management activities)

TMOBHEAE TS DD
[F. I—FVT&
AXIHIDT

High-potential in-house development schemes
Coaching

Mentoring and buddying schemes

360-degree feedback

Graduate development programmes

Courses at external institutions

Cross-functional project assignments

Courses leading to a management/business qualification (for example MBA)
Assessment centres

Internal or external secondments

Job rotation and shadowing

Developing communities of practice

School-leaver development programmes

Action learning sets

Using learning technologies (such as social media) to bring talented groups together

Copyright (c) 2018 SmartVision Inc. All rights reserved.
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(D—AVFT. TANTREHTD) ég?%ig‘l%;m%\ FUE1 Y RICHSR
® Talent management LG l*ilzactromcs India (R5T27028)
2 Best HR Business strategy = ICICI bank (R&+19@)
. = Tata Group (R5t1200M L)
® Managmg Health at work = Standard chartered Bank (R&t120ML)
2 Excellence in HR through = Hindustan Uniliver (£5t1 O@ML)
= Essar Group (Rit1 0@
Technol.ogy . _ = Infosys (REFt8EIML)
5 Innovation in recruitment = Wipro infotech (R5t7@IML)
o Innovative retention = HDFC bank (R§t30INL)
« Xerox India (3@MUL)
strategy = HP Global India
» Innovation in Career = Air India
d 1 t = SAP lab India
eévelopmen = Pepsico India fit
Global HR strategy
o Excellence in Training ¥

D Tt S

2007-2011 R EEE

1Y FTIE HRMOERBIKRICKD kv T
SLUYEDEFDTENS. SHE>T. H
RITSY ER@LEICHZEANTND
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Indian IT-BPO revenues

* includes hardware revenues

B4 10{8 USD
1201 o #hisgRl 1 > K IT-BPO (2012 £E)
100 &—
80 EA 69 74 =
6
0 B uK
40 Europe
20 APAC
Rest of World
FY FY FY FY FY FY FY FY FY FY FY FY FY
2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 &jgﬂ . NASSCOM

Source: NASSCOM ( National Assosiation Of Software and Services Companies )
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Firm Revenues Employees Fiscal year Headquarters

Tata $16.5 billion 371,000 2016 Mumbai, India
Consultancy
Services
Coghnizant $13.5 billion 260,200 2016 Teaneck, New
Technology Jersey, US.
Infosys $10.28 billion 205,000 2016 Bangalore, India
Wipro $7.98 billion 172,912 2016 Bangalore, India

Bangalore D EER % Bangalore DS EE A% Bangalore D B Bangalore DZEFH{EE

Software / Internet B ‘ T Telecom / Networking - :

' - Semiconductor BN e Medical Equipment

* Microsoft  + VeriSign HIGSSON « Philips . Siemens

. |BM . Google . Intel . NV'DIA ¢ MO!OTOIa * Alcatel-Lucent . General Electnc

* Hewlett-Packard «» Yahoo . Samsung . ?:(:u‘:q):tc‘)’lfglrl‘?:ls

« Accenture * Amazon.com * Texas Instruments » STMicroelectronics » LG Electronics Consumer Electronics

* Adobe Systems + AOL . . “ETE * Huawe «Samsung  * SONY

 Novel  Akamai Qualcomm - Broadcom + Cisco Systems + Avaya e g

« Oracle » LinkedIn . AMD . Freescale * Juniper Networks « AT&T

Semiconductor _ .

* SAP * eBay .TOSHIBA  * Cypress Server / Storage Automotive / Industorial

. lntunft . \(Mware Semiconductor « EMC « Dell « Bosch . Honeywell

* McAfee » Citrix Systems * ARM . Synopsys » NetApp « Mercedes-Benz

Copyright (c¢) 2018 SmartVision Inc. All rights reserved. Source: NV AD—IVICONEHRDEEDNDOND. BIIIBIEFT 18
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Muilti-generational Adaptable yet self-assured

82% 61%

1fool | have ali the - But, | am macy to
skills | nood for the  Complelaly r-irain
ramain tolwant in

the Fiture

QLK)

St 7B
B9 3k

DDEL

“The costs of acquiring information

=y YA [IWAR
RINBISF v
) PEE5RICK

/

and communication technology (ICT)
has fallen to incredibly low levels,

e MR A R &
e, [ B AR, 15
e CiE 2 BB
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Demographic shifts

71%

of Indian CEOs
recognise
demographic

trend that will
transform

of Indian CEOs are
investing or plan to
invest in revamping
their talent strategy.

Copyright (c) 2018 SmartVision Inc. All rights reserved.

Technological advances Skill development

79% 81%

of Indian of Indian CEOs
CEOs feel that view availability
technological of skills as a
advances will potential business
transform their threat to their
business over the organization’s

growth prospects

79%

of Indian CEOs are of Indian CEOs say
investing in or have creating a skilled
concrete plans of workforce is a key
investing in their priority in the next
technological upgrades. three years.

“India’s biggest
advantage lies in its
demographic dividend.,”

Chanda Kochhar
MD, ICICI Bank

“As an organisation,

we are increasing
investments in L&D to be
future ready.”

Preetha Reddy
MD, Apollo Hospitals

i =1\
Stinoek |

Source: Indian workplace of 2022 by PwC 2007 report
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