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Figure 2. The 10 trends ranked in order of importance
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Figure 3. The 2017 trends by importance
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The Five Generation Workforce
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Pre-1945 Boomer 1965-1979  Millennials 2000-present
1946-1964 1980-1999
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financial and work/life balance stressors play large role
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75%b0 of Millennials report
that money is a 72%0 of Gen Z worry
somewhat/very significant 75%b of Millennials report about getting a job?
source of stress! work as a significant stress in
their lives!

79% of Gen Z
WORYAUOLE . BEEOFRFD LU EK
"Stress” was named as biggest obstacle that could get in the way of work
performance for both generations
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Micro-Learning

Macro-Learning

I need help now.
SOEBICHRIIDTEEZUVE

* 2 minutes or less

» Topic or problem based

« Search by asking a question

* Video or text

* Indexed and searchable

* Content rated for quality and utility

I want to learn something new.

FUWDEZRD 20N

« Several hours or days

+ Definitions, concepts, principles, and practice
« Exercises graded by others

* People to talk with, learn from

+ Coaching and support needed

EDIBDIDEDNZSISHUT,

SEEMREIRM L. ZTOERAZRET
Is the content useful and accurate?

TENEIRI DN IBULITITIE LN
Is the author authoritative and educational?

Videos, articles, code samples, tools

Courses, classes, MOOCs, programs

Source:2018 Predictions, Embracing Radical Transparency, Bersin by Deloitte
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Mobile Pathways

Toxtured Fathaays

The “Learning Management System” (LMS)

Courses Videos People

Search | Curalion | Recommendations | Machine Learning

Articles

Channels
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Forces Disrupting Organizations Today
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Demographic and Digital technology Need to increase speed Career and social contract
political upheaval: infiltrates our lives: and employee experience: with employees changed:
Millennials make up Technology is disrupting Engagement is flat, people are Employees now demand rapid
more than half the workforce. business models and radically distracted, hierarchical career growth, compelling and
Boomers working into their changing the workplace and how structures are going away, yet flexible workplace, purpose, and
70s and 80s, and a new wave work is done. speed is increasing. increased earnings.e

of nationalism.

MIT Deloitte Research, 6/2015 "Aligning the Organization for its Digital Future”
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Source: Rewriting the rules for the digital age. 2017 Deloitte Global Human Capital Trends

©2018 Smart Vision Inc, Japan. All rights reserved. Source:2018 Predictions, Embracing Radical Transparency, Bersin by Deloitte 27



LY

— N

v ) PEiE-Network of teamsA\DE1L
schld. EBSBHDRNEBNETIHL?

CHRASHER COERNTEZTS

NSN3 F —AN—ADEZT]

(The traditional structure of |

(New team based structure

Administrator or Talent manager)

> through the network of teams)

BADF v )77 CRAEBRICER

JOYIDFEZOPTOREICER

BADBEDREFEDBEIZRCXY U TOERE

JO0Y D RN\DOaRE. MBiBERN\DERE

BADORIF+» U PERZBEINC. ZDENKZ
37

JOYT DO R TEARBIEBNZVONDERE
WT. ZO0Y3D0 \OBEEEF T VD U,
F—ARNTIEADNKRDSNTNBDOESRT

REOF v UPHEHEL. &=ROSFv )7
BIZ0SEDOREEBIRZRIE

(F— ANTORE EHRIEL. [E5UE
SEMTEZON) BI—FVIT3

JOY IO RCBNT RIEETE. RIERD
HBDESN. BTEOILEEERT INENH
3

JOYx DB, BMERTEREIDCEE
SN, TMUMERTEED] &N TFv U
JER] 3. ZDR,

MBADF v U IZERDEHESG] 0. TDF
<IT2TCNDD FBLTNDD I ZiBETD

JOY 1D ROF-LANOEMEZIEE L.
F—AZARDOMEFHRDNSICEH T DITHDN
BZER,

¥

[ IRTE DABIIE &5 S OIERNTRN D E M LT, Bz | }

©2018 Smart Vision Inc, Japan. All rights reserved.

H#  Global Human Capital Trends 2016Z=S3(C1ERK

28




TIFIVAZBDEIE T, IERKOHRY AT AlZ. BZE |
AEDY—)LH'5., BFSBEILOEIRAZEY—)UIC !

Surveys

Engagement Tools Fltness

Challenges
Mobile ¢ Customer Diat

Foodback \ Feadback Wellness Health

Behavior Change
Engagement pe Travel
Analytics Time Management

Well Being &
Work Management
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Feedback

/ ‘ Social Recognition
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= = Onboarding Customer based
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= B Performance g Work Events
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: Recognition
Performance Learning
Rewards
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Performance Management

AMERICAN NATIONAL STANDARD
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What's Really New? Almost Everything!

Transparent
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Peer Mobile
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Individual
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Fundamental Changes Are Enormous

Annual Process Continuous

Manager-Centric Team-Centric
Hierarchical Muilti-Directional
Competitive Developmental
Subjective Data-Driven

Secret Transparent

Single Rating

Richer Rating

Source:2017 Predictions Everything is Digital, Bersin by Deloitte 33



RADT IHURBREIC BT D,
BN\ DA -V YR LEa—IE, 7TEREICE2H !

Performance Management: Then and Now

Then: 360° 74- Now:
The Networked Hierarchy VIBAE | The Digital Organization
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Circa 2003-2005
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Rethinking “Performance Management” in Digital Organization
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The New Model: Local Goals, but Aligned

Traditional Lineage Goal Cascading” > Goal Alignment
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Figure 5: Enterprise Feedback Architecture
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Media
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Source: Bersin, Deloitte Consulting LLP, 2017,
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Factors that link culture and engagement

Trusted leadership Hands-on management Meaningful work

Risk and Mission and purpose Clear goals

governance @
Courage @ ~ Recognition

Innovation Culture: Inclusion Engagement: Compensation
The way things The way people feel
work around here about the way things

work around here

Reward systems The work environment Development and career
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Engagement is defined as...

“Unlocking Employee Potential
to Drive High Performance”

We will
help you
reach your
potential

60%

A5%

30%

165%

0%

This is your company today
according to 2013 research
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45% of your
employees plan to
be looking for a new

job (outside your
organization) over
the next year.

SHRM’s 2016 Employee Job Satisfaction and
Engagement Research Report

State of the Workforce Report
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Evidence-Based practices increase the value of HR
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People Analytics @ Google
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2 REDVRIP—CRBICIE. F—ADBEEEEEDOWIINER

s F=AXV)N=&F, EFERTERLS, BVWCHEEZF > TE L. BUBTIER
<, THICEIDZTEBREL. HBOERERLIITLEL

n BVYRIYv—IE. AXUN=IC. UFSOIBEREEZNFTL. EDWEINETHEXY
IN—=I[C2FRDCENREL,

UFS: Upward Feedback Survey®C ET. =TIV TIE. FICHE., XV/N=ICXHUTITIOVRY v —1TE8HE

ol

U

©2018 Smart Vision Inc, Japan. All rights reserved. Source: Work Rules, Laszlo Bock, Google, IFFEHHAFT. 2015
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RETE. RESCHBDDDOTVVIARDH
ZECICHERRZTRIT—D)U

Analytics - Value Chain Google

... Process or policy change; new programs

SHHTIOER, DHERE, HITODISLERELLD

.. Leads to action; influences decision makers

RMTBDITECRHEZSADABTH?

.. Draws correlations; identifies trends or special populations

~U Y ROBERIED HDDD ?

.. Ratio, counts; trendable, but audience gets numb over time

AMEEZRIZITTEDD DD ?

.. Structured, but raw; not easily digestible

FT—SICITTIE. EBEREEE L)

. “Gut feel”, “based on experience”, “l just know”
TRERIC T CTROLDDH?

©2018 Smart Vision Inc, Japan. All rights reserved. Source: People analytics at Google, Helen Tynan, Director of People Operation
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D—2T)U : XVIN—=[CKDELL)
VR v —sBEDEMT. REERBIET !

Oxygen and the Value Chain Google

... Integrated with Upward Feedback Surveys; training &
development, socialisation of best practices

T™H S5 DFeedbackiBE. TRDDMERE. t={LREEEN

... 8 best practices and 3 pitfalls

8DDTSUT « AFHIE 3 DDOIENZNDAZEF T v I ND

... Good managers have teams with lower turnover and higher
performing teams

CORMTTREBIERENE., F—LATUTENE
... Majority of Googlers had a favorable rating of their manager
RKEDVRY v—Id. =05 —& U THEI UL DT

... Thousands of people managers at Google

MEIC—E, TATOVRYv—IClE XVN—ICLBBEEEE

Opinion ... Managers don’t impact Googler performance

NRI =T =D)L INIT A=YV ATEBLUTIRNK |

©2018 Smart Vision Inc, Japan. All rights reserved. Source: People analytics at Google, Helen Tynan, Director of People Operation 50



3. FRIE.

gne

4. FRIE

5. FRIE.

6. LRI,
~

7. FRIE.

2D ?

s L&RI3.

FEIE.
> FRIE.
~

J—2)UCOUFS BT > T)LEH

F—LADEREHELCTATINEILED?
MDD BHEZEDITDCHDRITUER T « — F/Ny D2 L TINEIND

AXIYN=DBERDTEZDINEHMDONCTEFXTERE T EFETINFE

MWa— ADABEUTRT, BULVODZR > TELTINEIND?
BHEIBLIOSNS THREONB T DIRIC, BRLTINEKID?
BoOLERD EBEIN SF/IEEEIEHREEMNICHSETINEID

CCHE, AOF P UPICEADDIBRERHZE LS ZLTES AT L
MENRR, BEEITDDCHMERTPIRE (B, HMEFITE. &

00>V, B#HFEPICIE. =5H) 2> TNEIN?

REOCLERIIBNEZERIEE. DT TS —-ICROIIN?

Source: Work Rules, Laszlo Bock, Google, S FH iRt FiT. 2015

©2018 Smart Vision Inc, Japan. All rights reserved.
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i JNTREDRECS

SHRM20183 Y7 7 U Y AREEANDOHZ
SHRM2018ZB8R&KICIDEY I~

SHRM/ATD7T —VRIFEKREID
SHRM2018Y A TJAR=. FADNIETIRR
SHRM2018x8BDty Y3y, 15IvVI)L—8%F
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SHRM2018., YAOIKRA
LHEHR ERWEHH R TRDNER TEB30ON ERDBHNBARIC |
2 < DEADHRI O, EDTDO—/YWHRIOICRET 26T |

ANNUAL CONFERENCE & EXPOSITION

JUNE 17 - 20 CHICAGO“

Y NIT
B HRMB)A
EHRER LS |

/ W
4 ’ *
“‘
S r/;

Johnny C. Taylor, Jr., Sheryl Sandberg Governor Jeb Bush

NY Times Best-sellin SHRM-SCP
Chief Executive s . Chief Operating 43rd Governor

i Author and Professor President & CEO ffi k of the State of Florida
Officer University of Pennsylvania gHRM Officer, Faceboo

©201drgtes MEdAmes Japan. Al rights reserved. 53
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SHRM3> 2O 7 U2V A TDHn818E85SH

SHRMAMR# T 36 5w 2 /CODETC OADA O
1. Business Acumen & HR Strategy AT OE
2. Total Rewards L—— Sins CRILZTD
3. Employment Law & Legislation d)‘g % x /i)(b:j:H
+. Global HR SHZR<. EE
5. Talent Acquisition & Retention K AN /
6. Personal & Leadership Development

SHRMO Y EFYY—TOT7IEE \/El NDYNEE ¥ d)ﬁ \

B Leadership and Navigation lc__ :6*373\ (O ’(55_(/ \

B Ethical Practice ;E:[g @ C\:. L/‘C j%
B Business Acumen i

B Consultation ‘c__% ﬂ@ﬂé 1 5 > \*
B Critical Evaluation 8 g L_'C' E/ \*

B Relationship management -

B Global and Cultural effectiveness E L/r- OD_C ?%%‘L—

Communication \\L/—C _F é (/ \ /
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SHRM2018Z8R&FRICIDEV K~

SHRM20183 YD 7 LY RABFEDZY Y 3 VENRNIG., iPhoneBPTL
(SHRM2018). KU PPy RO+« FERPTUNBEEN »BEZHNSS D YO—
MECEER

BE1BERERICIEEAEDTEY Y 3 VDEHRERDodfESY D> O— FTEDERIC
BDFEIDT, BAICEEKDDZYY3YDpdfady D >O0—RUT, iPad FHIC
ANTREZT,

BHEDZLOI—F— « EBRHENT. Free WifibMEZE I DT, iPadFNDH T
O+ Rimk T, BRERBENS, FEELCENTEET,

BERENDHDESICIE. 704 FimkRHDo. TwitterDIRED T 1 FADEFBIC K
N, BEFZITDCENEEK, EHNRNETIITERBHEFT,

LYY I VRTEDP VT —FE. AV OYT LY RHSBEEICT YTy b
XF 9. SHRM Library on demand—EXZB LA E, R TEN2E/Z—
157 87T. SHRM201823 Y IO » UV ROV I P UV ADEERZYYIY I VE
. BRCENDERFT, F/2. SHRM HRT OREDEFICIHBIZEBRIICTDZFE
ER
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SHRM2 O 1 8 Y NTARE. ANIETIHM !

» BEXETOEE, A INR=Y3VDEFNDIERRT. F—LATU1OMUEME, SHRDEE
I DMZBICTBDICIE. EDF DD DIFARRIRS DIBN0

201 8FEDERBEEBNRNYVIVNZPRZITSY FHIEN, JD4FaV500FX0RTHETOY 0 FOBRRIRE

J0YVEPRERZRTS Y FEUIS0D InfluencerlCRE9 D 2 EAEEREIE. BEDS,

Mission. EY3YDOHBICKD., PPIILT. HEIZERIRT IEERLINE/BENEZHET DY Y3 YN
—PIVERIEITTEL., SiE. WHA8ICTULTE. XUP ) U TEDLearning support B KN EE(C

FERRAVS—, Influencer. Caregiver®. BHOXREEIDOEENKIDEE(IC

“PIVERICEERE LDT | \Evidence-based Ana]ytios’a?%f‘ti

MAEEXETORIZETOAY LD LTI, T—IREDNZTV). E2EBERZRELTC. BEEZEEKITDIFENER
IBM Smarter workforce Institute &2’ 0OM T # —RIZK V)Crowdsouromg@@@@%ﬁ?%t x8

Microsoftsz O IBMD VR Y v —{TEEZRNERSN. CNHENgagementiBZE U TCEESNTND
FiiDESICKD. People analytics. HR analytics, Data analytics D& BID1&END

HRX O P AH— FEROIDHEFTRA L. TEMEZETAL T, NEEHET DFENEIH

n BRBOMRENIZT v — /N 2D, influencer, Story teller DRXINSBHINE 1%

FPMFAICEDL, RN T « — N\ D, I—F VT, Story TelerOEREHNTzY Y 3 VMEZF UL,

s TEZTSYToVT, EICIE IN=VFIL TSUT1T0ER

TEISVUTAVTELTESUREAUIY L « IRIXAIY R IN=VITFIV TSVFT 1 VT EINfluenceDEHBDSE D

= Workforce management, Talent IntelligenceZEDH UL\ BAMENMEEINDFE

J05 FREBHRT v LA =D, RESDIERT —Y%ZEA LIZWorkforce managementZigig
DI ok 2 Talent Intelligence (Tl EAINSEDHRICIIERICTED !

David Rockig@1h\, WRIFEHRICEET DY Y3 V&2 DXk

RAO InstituteD', HHiZ TO=EBEICRET DRREEMFE.

s HIBANRRD v v FETE. Wellness program®iBhl

PAYAY A =TIHTORRD v v bTS5Y, BEEEHEEICHRETIWellness 70535 At

©2018 Smart Vision Inc, Japan. All rights reserved. 56



S i S 1 0I8B ([C K D048

1. Strategic Business Partners/Strategic Business Leader
Generation and retention issues

Performance management, Performance review, Feedback
Engagement, Motivation, Recognition

Talent management, Talent acquisition, Employment Branding
Total rewards, Compensation, Benefit, Incentive
Innovation, Culture, Change

Leadership, Team work, Team player

Influencer, Story telling

10.Learning & Development, Training, Career development

11. How to solve Workplace issues: Conflict, Harassment, EEO
12.Global HR, Global mindset, Global M&A

13.Diversity and inclusion, gender issue

12. HR Metrics, HR Analytics, People Analytics, Big data

15. RS2 EBDNE | EIELRODHR, new HR trends

N

@

e ® N o o b
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SHRM2018. *

Strategic Business Partner, Strategic Business Leader

Dtyvvay (1)

FT—V Sl YV RS B=

06/17/2018 | This Year's Top Five Jennifer Currence, SHRM-SCP, | VR ZE(C T, HRIFEARZRBHRIBN EZZEICEDDINE
12:30 PM - | Priorities for an HR MBA , President, OnCore NaBEZ2dLYyY3VTI, EIC, FHR EIRRE, 2
02:00 PM Department of One Management Solutions, LLC BEES|ITDINCEALUTEELUET,

06/18/2018 | Elevate Your Game: Valerie M. Grubb, Principal, Val | HR professional [d, Tactical thinker )5, 889! —
10:45 AM - Moving from Tactical Grubb & Associates, Ltd. H—ICRINSTICEDBANZHONSEERID.
12:00 PM Thinker to Strategic 6DNDATVIICT. EABHBEIDINEEONEEZFE

Leader 9,

06/18/2018 | Seeing the Big Picture: Kevin Cope, President and HRZOI(3. 5971’\25@?735%@%?—3:—@ S DFERD
02:00 PM - Business Acumen to Build chief executive TEMEREDICENTEZET., 5DDEIXRR RS54
03:15 PM Your Credibility, Career & officer , Acumen Learning N=ZBZRZFALUTC. BERORERHERERELCLE

Company =0\,

06/18/2018 | How to Be a Better Joe Rotella, SHRM-SCP, Chief Atzwvy3avTIE, KDEV\Business partner(Z/53728.,
04:00 PM - | Business Partner marketing officer, Delphia HROBREZEEHDOBEDESHDID3EZUET, ROI
0515 PM Consulting, LLC ZRIET DD, EARMENDDDNEBEEICLET,

06/18/2018 | Stop Speaking HR. Start Suz Graf O’'Donnell, President HROCTERD, EIRADIBREAA=IUT, ZD8D

04:00 PM - | Speaking Business and executive EOHDIRE) —F —NEZINSEREEZ D, B, F
05:15 PM Results! advisor, Thrivatize 8, BEZEEoNdICIEES ULESERIWNWEEZEZDNDTY,

06/20/2018 | Lost in Translation: Mary Faulkner, Head of Business leade}”(liﬁgésBPd)zéﬁﬁJEE\ FT=HELTE
10:00 AM - Positioning HR as a Talent, Denver Water mUET, HROLTL\BT E&EBusiness leader!C EHH
1115 AM Strategic Business Partner NOITLRICET, HROGFERZSHDCENTEDD

_C‘-\g_o

06/20/2018 | How to Be a Successful John A. Rubino, CCP, CBP, HR Internal expert Xbconsultant & U CBRINT DICIE,. &
11:30 AM - Internal HR Consultant GRP, WLCP, DTINEZDHEEZDTZYVY 3, EHICKkNnowledee,
12:45 PM President, Rubino skills, competencies, behaviors, and reputationldE&E&

Consulting Services Zh. ZOENDNCEBRTipsZRBNIDEDE,

06/20/2018 | Professional Acumen: How | Jody Janati, College SRYSTRFABEIN' S, SEBRIBIICXT L TTE,

11:30 AM - to Lead with an Assertive lecturer, University of Assertive voice (BEDDRS) DO5ISHUAEENZT,
12:45 PM Voice Minnesota

©2018 Smart Vision Inc, Japan. All rights reserved.
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https://annual.shrm.org/speaker/168/john-rubino-ccp-cbp-grp-wlcp-president-rubino-consulting-services
http://annual.shrm.org/speaker/4124/jody-janati-college-lecturer-university-minnesota

SHRM2018. *

Dtyvvay (2)

Generation and retention

F— S4 =L RRE BE
06/18/2018 “Dude, What s My Job?” Brad Karsh, Founder and StRDOREEHN —DDOBISRICNNDDONEBETI, CN5D
1045 AM - Managing 20-Somethings CEO, UB Training Solutions SHADENZBEIC LT, BH, BHEIEEL T, R
12:00 PM BEFNR=IY3VETIBICREESUEBRIWDESZ D,
06/18/2018 | Student Loan and College Meera Oliva, Chief LU ILERD70%IE, ﬁ?@@ﬁiﬁ[% b\\/u’@b\%%
10:45 AM - Savings Benefits: The 401 (k) marketing officer, Gradifi ®5ICH ocBenefit plan&(d, EABREDIESDN?C
12:00 PM for the Millennial Generation NHASDOIVZPIVERDOERADRREFRIT DICIE?
06/18/2018 | The First 90 Days Will Make Amy Hirsh Robinson, EAMERRU-—ZVIERRLEIDIEEDNEZY Y3 Y, XK
02:00 PM - or Break Your New Hire Principal, Interchange Group | EEZETE. SUZP/VEROSERBIDIELCH A9
03:15 PM OBMRIC. EABRRKRICEBHUNBIRONEFND
06/18/2018 | Mentoring Millennials: Alan Cabelly, Executive BN COZHERDOIIA =T -y 3 VEHEI DICE. X
04:00 PM - MicroFeedback, Reverse and director , Portland JHVYIN=BLNDEYYIY, GULINT XYIIY
0515 PM Group Mentoring Leadership Institute WENIR %@ﬁ@?)b—j XY T VJIN=RA XY
38 ) HUITOHEH, WRWEII1TT —Y 3 YD TREICE B,
06/19/2018 | So, You Think You Know Alan Cabelly, Executive SHRDENZIERL, ELNDHINSCZ, HHTIME
10:20 AM - Millennials ... Think Again director , Portland oD FET, Atzv Y3 VTR ZOTNO U EEZVE
10:38 AM Leadership Institute 0
06/19/2018 | Cultures that ROCK! Five Steve Browne, SHRM-SCP, HRTON., BEXCZEETOI TV ~EHETDIRE. Z
10:45 AM - Proven Ways to Develop and | SHRM Board Member, DFIEEFND, HHDBAZRZIEL T ENEEDE
12:00 PM Sustain a Phenomenal Executive director of BATE3NDREICZDET,
Workplace Human Resources, LaRosas,
Inc.
06/19/2018 | Engaging the Newest Karishma Patel Buford, Vice | ZIL—RYDBIRLRAD NI VT —I X UBIRDIEIRN
10:45 AM - | Generation: How Groupon Is president of Global Talent ZEDEEDTEYYIaY, HROEDHEICKLDBRIZER
12:00 PM Taking Experience and Management , Groupon DBV, great place to work - empowerment, mission,
Turning It Into Wisdom ‘IE\ TIEITDINEXNERNMRRICBIEICE S IZEENH D
06/19/2018 | Caregivers: The Employee&“/Jeryn Laengrich, Chief HEHRICRIN ST, WellnessZ{ET DICIS. Caregiverd
04:00 PM - | Group Your Wellness service officer and senior FENRIRTY, SEH, BHEY, MHRRTE., A
05:15 PM Programs Still Aren’t VP, Cariloop BXEMNBRZONEEZDEZYYI3IVTY,

Reaching

©2018 Smart Vision Inc, Japan. All rights reserved.

HH : SHRM2018 Conference® 1 FH51&E%R LT, 1ERKX

59
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http://annual.shrm.org/speaker/24522/meera-oliva-chief-marketing-officer-gradifi
http://annual.shrm.org/speaker/163/amy-hirsh-robinson-principal-interchange-group
https://annual.shrm.org/speaker/20478/alan-cabelly-executive-director-portland-leadership-institute
https://annual.shrm.org/speaker/20478/alan-cabelly-executive-director-portland-leadership-institute
https://annual.shrm.org/speaker/6107/steve-browne-shrm-scp-shrm-board-member-executive-director-human-resources-larosas-inc
https://annual.shrm.org/speaker/22651/karishma-patel-buford-vice-president-global-talent-management-groupon
https://annual.shrm.org/speaker/22275/jeryn-laengrich-chief-service-officer-and-senior-vp-cariloop

SHRM2018. &

Performance management, Performance review, feedback

Dtyvy3ay (3)

T—v SEEI RXRE B
06/18/2018 | The Performance Review Mark S. Fogel , CEO & co- Success academy CORINEFIZIBT, HBSE/NT7x =¥
O7:00 AM - Dilemma: To Continue, founder, Human Capital 30 | YR LEa2—DRRZE VD UIRL\DD T ZEHBIT,
0815 AM Change or Eliminate - Whats
an HR Practitioner to Do?
06/18/2018 | Developing Strategies for Paul Meshanko, PMZEEMI DEE. BRIIZBiasHh'4E U%@Dﬁ%ﬁﬁ—fgo 1@
O7:00 AM - Managing Cognitive and CEO, Legacy Business AEHERICDBias, ACRDENEFR, CNHSDBiasZ
0815 AM Implicit Biases Cultures FIBICIE. EDUEBRUVNOHNEZZFET,
06/18/2018 | Reflective Listening: The New | Paul Endress, Founder and | Reflective Listening CL\ DX ZH5S. BOZRI FA
1045 AM - Way to Solve Problems and CEO, Maximum Advantag NDNFET, MEWSTIIa-T—y3VICE, 1 /3135
12:00 PM Get Cooperation LT, 2/3EKCETT, A2yvy3 VTR HLLWD
85¢& L CD. Reflective ListeningFEZZFUVET,
06/18/2018 | How to a Build High- Charles Jennings, BB FEE UT, 70:20:10 OFEEIN. K165NTUND
10145 AM - | Performing Global Workforce | Founder, 70:20:10 N COFEOEMEZINDLZYY 3V, EMHRIED.
12:00 PM Institute COFEEEREFREEICLTND,
06/18/2018 | Crisis, What Crisis? A David Rittof, Atvy3VUTE, BREANRYFTEZDIIA T —
10:45 AM - Communication Template President, Modern VI3 VFIBEBNALE T, BIGHNZEII2 -7 —Y 3 VER
12:00 PM Management, Inc. E. FNICBEFEREBNALET,
06/19/2018 | Performance Management at | Wiliam David Wright, KEMAHDET, NIA -V IRAVRIXY ~ZEDHDSE
0215 PM - | the Global Level: The Partner, Fisher & Phillips BIE#BNT LET, BADSSNDHNICIE. SEICEdEY
03:30 PM Significant Challenges We LLP 33,
Don’t Face in the US.
06/19/2018 | Creating a Coaching Culture Sarah Noll Wilson, Chief €K, Poor Performer(CXfLC, 7DD EBIONTEL
02:15 PM - edge officer, Sarah Noll A INH5IE, BB TOBHEDLDIC, YRI v —0
03:30 PM Wilson, Inc BEPRICEBICDITITESOIUEBNHDET,
06/20/2018 | Making Performance Randy Anderson, HPMTIS, #0070 « — RNy DIE, MEBETIN. Cnn
11:30 AM - Appraisals Matter: The Productivity improvement BSlE. CORDICTRINETEDSBHN, T =AYV BEED
1245 PM Essential Elements of specialist, E3 Professional SHNERESNE T, CNICKD, HH, TBHDBEREICSD,
Effective Performance Trainers SEOIBEICIERICEIIDCEICRDET,
A )
ppraisals EE\
N _
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https://annual.shrm.org/speaker/1244/mark-s-fogel-ceo-co-founder-human-capital-30
http://annual.shrm.org/speaker/22328/paul-meshanko-ceo-legacy-business-cultures
https://annual.shrm.org/speaker/19979/paul-endress-founder-and-ceo-maximum-advantage
https://annual.shrm.org/speaker/22398/charles-jennings-founder-702010-institute
http://annual.shrm.org/speaker/4304/david-rittof-president-modern-management-inc
https://annual.shrm.org/speaker/4345/william-david-wright-partner-fisher-phillips-llp
http://annual.shrm.org/speaker/20256/sarah-noll-wilson-chief-edge-officer-sarah-noll-wilson-inc
https://annual.shrm.org/speaker/18592/randy-anderson-productivity-improvement-specialist-e3-professional-trainers

SHRM2013.

DEvIyay 4)
Engagement, Motivation, Recognition

F—¥ 54 IV RRE BE
06/18/2018 | Simple Truths of Barbara Glanz, CSP, CPAE, | 6 5%MD 8. B#EdESNRmOoNDCENINE, R
O7:00 AM - | Appreciation and Recognition | President, Barbara Glanz MAES DO CET, CNEREBIDCET, IVT—IKXVE
0815 AM Communications, Inc. RIBICRE LET,
06/18/2018 | Nine Minutes on Monday: James Robbins, BREHICODEL. 3IDDBBEIBCITT. ITUT—Y
04:00 PM - | The Quick and Easy Way to President, The Robbins XY RDEIMCHE LT, HENETEESH. TFA—
05:15 PM Go from Manager to Leader Group Y3YESHB_ENCEFT,
06/18/2018 | Creating a Human Greg Stevens, PhD, Said. JOMD #—2AEIBM's Smarter Workforce
04:00 PM - Workplace: Six Steps on the Industrial/organizational Institute EOHRBARKRRERER LI T, HBBOER. HE
0515 PM Journey from Engageme research S EDBR. BRHDEE. WA, T+ —F/\y DC@ZE\
and Experience #/m;:g\ consultant, Globoforce VEBRFBSE, D—D S+ INDVADBDIDNEERZELD,
06/19/2018 | How a Best Place to Wor Tony Chimino, CEO, Best Place to Work award recipient®if5in'5, A&
O7:00 AM - | Culture Impacts the 3 R’s: chairman, Assurance RO ERDET, FIC. BROMDSENN. IVT—Y
08:15 AM Recruiting, Retention and RO XY I\%‘&Hﬁétpilb\l:%ﬁ’é LET,
06/19/2018 | Radically Rethinking Margaret P. Spence, ) -5 - U, DDEHLEM&DD”Z)G)D‘ 5D0DER%E
10:45 AM - Empowerment and President/CEO, C. Douglas | #37T L/?I*_g R 5P )5 -7 EFILEER,
12:00 PM Engagement: Transform & Associates, Inc
Your Approach to
Developing Women Leaders
06/19/2018 Engagement: The $500 Ben Cook, NEDHEIZ ﬁ?I@“ﬁFH%’@L’_“\J? R ZIBREXSRUNDT,
02:15 PM - | Billion Problem and Why HR President, Acumen BEMERL_IVT=IXAY EBIEL, CNERRTDIC
03:30 PM Is the Solution Learning . EDUEBRVDHAEZEZDdEZYY3 Y,
06/19/2018 | The Neuroscience of David Rock, H&\jﬂ?@@z_ﬂ%\ David RockDSHFNDEY Y3 VIE, TYT —
04:00 PM - Engagement: The Deeper Director, NeurolLeadership IR EEMBRETT, TIT—IXIEENT VU
05:15 PM Science of Learning, Change, | Institute EDE 3@&.%@@57@5 TRE>EITZDTY,
and Peak Performance
06/19/2018 | Action is the Key: Taking David Rittof, ESIVEEEREZSHDLYH. BET—VZFTALT. 178
04:00 PM - Employee Survey Data and President, Modern DREEZS|ITEITFEEFUFET,
0515 PM Creating Lasting Management, Inc.
Improvement =]
06/20/2018 | A 10-Step Employee Bob Kelleher, Author of IVT—IAXVEDEBD, TV -IXYEPRELTE
10.00 AM - | Engagement Roadmap to Louder Than Words, and IRA FSAN=IC &Z)O)D"E%Z?i‘g”o T, B,
11:15 AM Building an Engaged and CEO, The Employee SEBEF. OS2 -Yay., OBEOBHICELCEER
Productive Workforce Engagement Group dv¥3VTY,
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https://annual.shrm.org/speaker/22286/greg-stevens-phd-industrialorganizational-research-consultant-globoforce
https://annual.shrm.org/speaker/22345/tony-chimino-ceo-chairman-assurance
https://annual.shrm.org/speaker/1272/margaret-p-spence-presidentceo-c-douglas-associates-inc
https://annual.shrm.org/speaker/22524/ben-cook-president-acumen-learning
https://annual.shrm.org/speaker/1756/david-rock-director-neuroleadership-institute
https://annual.shrm.org/speaker/4304/david-rittof-president-modern-management-inc
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SHRM2017. *

Talent management, Employment Branding

Dtyvvay B)

F—¥ S4BV RRE BE
06/18/2018 | Waste No Part of the Chloe Rada, Senior Sodexo Cld, MEBEFAITDCET. TSV RAX=IDR
O7:00 AM - Buffalo! How Sodexo marketing manager, Talent BICEIITTNEYT, COMRBT, ROFEABICT, HEHEF
08:15 AM Repurposed Stories for Acquiisition, Sodexo TEBDH., |EES LU, i, =TT« VT ETEIE
Employer Branding - [CRIID>CL\DEDC &,
Content @
06/18/2018 | From “We Will” to “At Justin Constantine, BFE2 SN ADEREANME TSI KSICESBREDEZ
O7:00 AM - Will” : How to Successfully CEO, The Constantine RHIDINDNDKEFRETI., FH1000BEAL, HES
08:15 AM Hire, Onboard and Retain Group UWBZEIC DWW TESDOIEODMNRNSERHMNEDFEEE R
Military Veterans dtv¥3vTY,
06/18/2018 | The Coaching Interview: Paul Falcone, Vice RADA VP 1—ICT, BERI—FVIZE&E LT, SIh—
02:00 PM - Building Immediate Rapport | president, HR, HR JWEBBEESONDD. ZOIVERStEYYI Y, IRAVR
03:15 PM and Trust to Get to Know Strategies & Solutions Vv —DHEBICO>TDOITOEYYIY,
the Real Candidate
06/18/2018 | Stocking the Leadership Lori Goldberg, Senior Cox T YN —T54 INH'EhE UIEFORGE I EIN D, [BTERE
04:00 PM - Bench: Accelerate High- director, Enterprise Talent HEBOBRRERTOITSLADBN. UV E ¥RIXYRICEL)
0515 PM Potential Dev ment Management, Cox T, SBERENDBEEXRCLIEZTOISATY, HRTOEE)
38 Enterprises MESOLEEDT. SVVIREHITTUNET,
06/20/2018 | Employer Branding: The Matt Kaiser, Director, TEOBIBIBENCZN, TSVT 1 VIICRDEEDSSRH
10:00 AM - Power of Purpose Recruitment, Children’s NHNFET, Azvy3VTIE BADEHOBEIEI B8NS
11:15 AM Healthcare of Atlanta BICUT, I3S3VT 1 VI EaaHdFEE20FT,
06/20/2018 | Where’s Waldo? Discovering | Emily Towery, MBA, SHRM- | 2#%&DCook & Boardman’stt OEIRUACIL Z77)LtH
10:00 AM - | and Retaining Hidden CP, Vice president of ROBALT, 1 Y9y FEBBLTC, BNEAMERET
11:15 AM Talent for Your Human Resources, The BINATSAVEBEIT DIDDERHEBNITDEZYY I,
Organization Cook & Boardman Group
06/20/2018 Interviewer Boot Camp Carol Quinn, CEO, Hire Avy3aVTR. ERABOC A1 —TRIIDTI N
11:30 AM - Authority Ea—XFIEERFET, MEIDEDESE TR, 8HDH
12:45 PM HES|IZLEITIVESANILT,
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https://annual.shrm.org/speaker/18438/chloe-rada-senior-marketing-manager-talent-acquisition-sodexo
https://annual.shrm.org/speaker/22511/justin-constantine-ceo-constantine-group
https://annual.shrm.org/speaker/4201/paul-falcone-vice-president-hr-hr-strategies-solutions
https://annual.shrm.org/speaker/22124/lori-goldberg-senior-director-enterprise-talent-management-cox-enterprises
http://annual.shrm.org/speaker/115/matt-kaiser-director-recruitment-childrens-healthcare-atlanta
https://annual.shrm.org/speaker/22644/emily-towery-mba-shrm-cp-vice-president-human-resources-cook-boardman-group
http://annual.shrm.org/speaker/1032/carol-quinn-ceo-hire-authority

SHRM2018.

Dtwv>3aY

(6)

Total reward, Compensation, Benefit, Wellness

T—V B4 = RRE B=
06/18/2018 O | Changing the Discussion: Elliot Dinkin, President & 5tNRBET DERICKT U TRRBE ~—5 ) LiRBIHEEIRE
7:00 AM - Managing a Total Compensation CEO, Cowden Associates, Inc. LET, ZOPT—FBIEINE[L. EDOXDTERTESHE
0815 AM Approach for a Multi- ZHBHTY, —R. ECOEREFSLITDCEE, #ELE

Generational Workforce

EZAFIN. ZNTIREEDSTINEDDBHMERSNE T,

06/18/2018 1

What Next? Communicating

Karl James Ahlrichs, Senior

Total compensation and benefitsid. TVT —I XY ~E@kk

045 AM - Complex HR Subjects to consultant, Gregory and Appel AREEBRZR/ATT, ZLDRET -V ER—ACRIDRBE=
12:.00 P Employees with Short Attention AEvyavICTEELTCNET,
Spans
06/18/2018 0 | From “Zero” to “Hero” in One | Wade Larson, Chief human IRE. comprehensive wellnessDEZMEHINDN TUNE I DY
4:00 PM - Year: How One Mid-Size resources officer , Wagstaff, Inc. | EABREHEBLZON. HIBHRR T v~ TSV ER, EDOK
05:15 PM Company Changed the Face of SITEDBINEZON? EDXRDEEBEMENDNDDN?

Benefits

06/19/2018 1

Benefits Compliance, Health

Mark Lam, Employee benefits

HR and Benefits compliance& (3. @D EEZE > TLNDDOH

0:45 AM - Reform, and You compliance, Assurance Agency EEZ2DdvI3rUTY,
12:00 PM

06/19/2018 1 | Benefits in the Workplace: An Alexander Alonso, PhD, BHZE CDOARRD 1 v MBEDRHEDEZSHRM SVPAOGEET D
045 AM - Update and Competitive SHRM-SCP, Senior vice ED,

12:00 PM Practices for Impact in 2018 president, Knowledge
Development, SHRM
06/19/2018 O | Successful Variable Pay John A, Rubino, CCP, CBP, GRP, | AvY Y3 Tld, 8RT v 7 variable pay programs D E
215 PM - Programs In Action: A Case WL CP, President, Rubino ZBNT D, BERICBASNESZHEBRBNITDEDC &,
03:30 PM Study Using a Proven Eight-Step | Consulting Services
Design Approach
06/19/2018 Millennials & l\/IqbileI Outfitting Tammy Fennessy, PHR, GBA, | American Eagle ))EDANRD 1w METEEBELUZHD
02:15 PM - American Eagle’ s Workforce | Benefits manager, American | SBIZZZE 9, 44,0008DRESICEDIBGALIZDONLZE
03:30 PM with Rightsized Employe Eagle EZ2FY, c.O)%IEUBt ENTIVEESEEDLKDICTER
Benefits 97/‘;5\ ENEOHEBNLUET,
/.

06/19/2018 O | Meaningful Wellness: Developing ’§ad Cooper, MSPT, MBA, ATC, | Wellness programZiBE LT, ITVT—I XY FDOEHPES
4:00 PM - an Employee Wellness Strategy MTC, Chief executive officer, US | 3w 3>y T, BAEHEBHINEDLDICENBDDONESSS
0515 PM That Matters Corporate Wellness, Inc. BITYI,

06/20/2018 1 | Beyond the Next Paycheck: Amanda Carney, Co-founder BEES&HEIECNREV/EWellness program|ZF B(C(E. £D
1:30 AM - Financial Wellness for Young and president, Working Credit IRENEEZFT,

1245 PM Workers
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http://annual.shrm.org/speaker/22270/elliot-dinkin-president-ceo-cowden-associates-inc
https://annual.shrm.org/speaker/39/karl-james-ahlrichs-senior-consultant-gregory-and-appel
http://annual.shrm.org/speaker/22134/wade-larson-chief-human-resources-officer-wagstaff-inc
http://annual.shrm.org/speaker/22455/mark-lam-employee-benefits-compliance-assurance-agency
http://annual.shrm.org/speaker/771/alexander-alonso-phd-shrm-scp-senior-vice-president-knowledge-development-shrm
http://annual.shrm.org/speaker/168/john-rubino-ccp-cbp-grp-wlcp-president-rubino-consulting-services
https://annual.shrm.org/speaker/22528/tammy-fennessy-phr-gba-benefits-manager-american-eagle
http://annual.shrm.org/speaker/68/brad-cooper-mspt-mba-atc-mtc-chief-executive-officer-us-corporate-wellness-inc
http://annual.shrm.org/speaker/22648/amanda-carney-co-founder-and-president-working-credit
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Dtyvvay (7)

Innovation, Culture, Change

T—V 5S4 IV RRE BE

06/18/2018 | Coaching for Change: A Julie Cohen, Executive TEREBOZEFE—-FICT, EOXDCI—FYTUTHIN
O7:00 AM - | Model for You and Your coach/CEQ, Work. Life. ENEEZ2DdEVvY3VTT,

0815 AM Talent Leader.

06/18/2018 | Benefits for the Changing Carisa Miklusak, CEO, Tilr HEIEICIE. BRI THHDNH., LEMNDHEIES ZE)
O7:00 AM - | Workforce: Creating a corp. H%HI‘J(L_IJ RNRXI21y b Ny T—INFEBICHNRNICTS
08:15 AM Sustainable Ecosystem 2. CNEEDLDICEAIINEIRETDELYYI Y,

06/19/2018 | Driving Innovation: How Mike Mitchell, Senior TEES|IEHICH. =T —Z\DICEEDITINESZ
O7:00 AM - Leadership Makes the faculty , Center For Creative 2tv¥3vTd,

08:15 AM Difference Leadership

06/19/2018 | Managing Change and Manel Perez Jordana, Talent | YIRS T—TILERMICT, Efisnc)—5—-vy =7
O7:00 AM - | Transforming Organizational | manager EMEA , General TJOO3SAICT, HROfh TEEEECDE%TE‘ED‘? ) —
08:15 AM Culture in A VUCA World: A Cable 57—7 W JRBEEERT DinES. HREIRZ/N—FTJ—&

Case Study of General Cable . @EITINENEEZZT,
Europe

06/19/2018 | General Session featuring Adam Grant, NY Times RYYIINZPRZTSY FBED. J2F12500E%
08:30 AM - | Adam Grant Best-selling Author and ICXITBMTHERE LT, FENEESDOR T D D DS
09:45 AM Professor, The Wharton ICBALT, SEZEIDEDCE, FTLIBI. MKRFP v T, e

School of Business at the DREDRHICIE, = =N E DK DIREDHTFI NS
University of Pennsylvania BRONZEFENZET,

06/19/2018 | Using Culture Data to Solve Jamie Notter, Partner and Mg —YZ&£5tLUC. EDFRIBINESZDdEYvY3IY,
04:00 PM - | Business Problems culture consultant, WorkXO TEDQBEEED, ZPNZEEDEKLENEHD, RS
05:15 PM Solutions vy 3>TY,

06/20/2018 | Agility Shift: People Practices, | Pamela Meyer, PhD.,, HRZI T RCKD, BEERI CENTREICRDCENSD
10:00 AM - | Models and Metrics to Create | Principal, Meyer Creativity Ve PIIIVAREIC T DIZSHDEY I\E}Efﬁﬁ“é’e w3y,
1115 AM a More Agile, Competitive Associates, Inc.

Organization

06/20/2018 | Organizational Felioe Arancibia, Chief Cia Cervecerias Unidas SA (CCU)ICC. Efesnrec=

11:30 AM - | Transformation Through the | human resources BRNETOYT DR, JO—/NUHERTOR UL BRI XA
12:45 PM Implementation of a officer , Cia Cervecerias FIBICIE. SHERTD) =5 - v TORBHEEICED

Corporate Leadership

Unidas SA (CCU), Chile

?i'gl' ZEBEXETORE. BIREORE. BHDITEDSHH

Development Program: A BN ESNZT,
Case Study of CCU
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https://annual.shrm.org/speaker/22277/julie-cohen-executive-coachceo-work-life-leader
https://annual.shrm.org/speaker/22285/carisa-miklusak-ceo-tilr-corp
https://annual.shrm.org/speaker/20332/mike-mitchell-senior-faculty-center-creative-leadership
http://annual.shrm.org/speaker/22624/manel-perez-jordana-talent-manager-emea-general-cable
http://annual.shrm.org/speaker/22153/adam-grant-ny-times-best-selling-author-and-professor-wharton-school-business-university
https://annual.shrm.org/speaker/18603/jamie-notter-partner-and-culture-consultant-workxo-solutions
https://annual.shrm.org/speaker/4271/pamela-meyer-phd-principal-meyer-creativity-associates-inc
http://annual.shrm.org/speaker/22625/felipe-arancibia-chief-human-resources-officer-cia-cervecerias-unidas-sa-ccu

SHRM2018. *

Leadership, Teamwork, Team player

Dtyvvay (8)

T— 5S4 IV RRE BE

06/17/2018 | Five Essential Elements to Timothy J. Tobin, SHRM-SCP, [ EFAR—FU, 5L, F-AVBAZEIYT-ITD
12:30 PM - Build Leadership That Dean, Choice University ==y TERBEIICHDESBEREZFENET, BEA
02:00 PM Motivates, Inspires, and Choice Hotels DEZFEIC L. Bo0R DT Z8%H), Bilm CORRMKL

Engages International, Choice Hotels ZWE. 8EDAR—1J—TC. 21T,
INnternational

06/17/2018 | How HR Leaders Can Cut Cy Wakeman, Cy Wakeman, IIT=IXY | BEEADVRIXY |~ FlEEEZSI
12:30 PM - the Cost of Drama, End Inc. ZTHIHRIDVET VY —DNREFERD Y3V TT,
02:00 PM Entitlement and Drive Big Engaged Action Planning Tool. Negative

Results Brainstorming Tool%Z{E> T, BEDBBNGST P&
IIBIFEEFOVET,

06/17/2018 | In-dom -i-ta - ble - Seven James Robbins, A DresilienceZ5HD7 DDV D AU TEUVET,
12:30 PM - Shifts to Extraordinary President, The Robbins EHAH. MARTEERFICX LU T, E5XNT BIRNENH
02:00 PM Resilience Group ZENFET,

06/17/2018 | The CHRO Perspective: How | Lyle S. Hanna. founder and EBERWICELLEHIC, EABIVET VY —DINER
12:30 PM - the Best Make It Happen! President of Hanna Resource | M7*ZSHRM competency 5Z5iZy Y3V TY, B5
02:00 PM Group DRENS, BARECEE/INRIVETETIIEHULET,

06/18/2018 | Working Together Yet Apart. | Karin Goettsch, Ph.D., CPLP, | IREZEETHOF—AD =D& J0—/N)L EYRZATIE
O7:00 AM - How to Create Optimal Manager, Global Talent ROMEZNBDICIZ>TNET, BHIC. ABESIEDIT.
08:15 AM Collaboration on Global Management , The Mosaic EESSEDICBEDINERDN BRIZBHERENT U

Virtual Teams Company o, E2FT,

06/18/2018 | How to Prepare Your Team Shawn Kent Hayashi AREDIC T, [DSTEAMBEREZRT, AZEHHLUT,
O7:00 AM - to Face a Disrupted Future BMBHEESFEERBELET,

0815 AM

06/18/2018 | World-Class Virtual Jane Watson, Head of =g, JE—K A 273‘“’5\%:%2:7&?5%(‘;7;@8:"
1045 AM - Teamwork: The Secrets to People , Actionable.co 9, Virtual teamZE DHEEESEDINNDSEDEIRAT
12:00 PM Making “Remote Work” FRICEDFET,

Work

06/19/2018 | The Introverted Leader: Jennifer Kahnweiler, Speaker | Introverted Leader&(d. EARU =5 —EZ0OH7? i
O7:00 AM - Building on Your Quiet and author, Quiet Influence BORHE. 5DODOME, 4 DD 7O R EINtrovert-
08:15 AM Strength friendly’SEgiiZ & (& ?
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http://annual.shrm.org/speaker/8243/timothy-j-tobin-shrm-scp-dean-choice-university-choice-hotels-international-choice-hotels
http://annual.shrm.org/speaker/1025/cy-wakeman-cy-wakeman-inc
http://annual.shrm.org/speaker/161/james-robbins-president-robbins-group
http://annual.shrm.org/speaker/20383/lyle-s-hanna
http://annual.shrm.org/speaker/20313/karin-goettsch-phd-cplp-manager-global-talent-management-mosaic-company
https://annual.shrm.org/speaker/22283/shawn-kent-hayashi
https://annual.shrm.org/speaker/22418/jane-watson-head-people-actionableco
http://annual.shrm.org/speaker/1500/jennifer-kahnweiler-speaker-and-author-quiet-influence

SHRM2018.

Dtyv3ay (9

Influencer, Storytelling

T—~ 4 BIL HRE W=
06/17/2018 | Re-Inventing Human Jennifer McClure, HBODT, ESLESRBESIAONDDN? MET
12:30 PM - Resources: A Roadmap to President, Unbridled Talent, g%ﬁ%ggg%% g %grz‘;@@ 72_\/{\* fROIééj L_/7'
02:00 PM Meet the Challenges of the LLC W IBSREE S UIESEHENIDD 2 & %“E?IIBODIE
Future and Achieve BEIEIICHICEART —HOI AT LADEERD
Success
06/18/2018 | Captivate Them: Tell Stories | Amy Glass, BRODY Influence =17 5155, Story tellingDEEMHZH 2w
07.00 AM - That Inform, Influence and Professional Development V3,
0815 AM Inspire
06/18/2018 | Communicating for Greater | Randy Anderson, Productivity | X2 =7 —Y 3 Y TUDICEEZSZDICIE, BRNE
O07:00 AM - Influence - Mastering the improvement specialist, E3 EThHD, ZEBELELUTC, IRDFTEZDNTI., I7T5RAL
0815 AM ART of Communication Professional Trainers L=y 3 VORRER<TICE. EDUEZHRVNDDZESE
AZdLvY3UCT,
06/18/2018, | Reinforcements: How to Get | Heidi Grant, associate director, | JOYEPREARFR. EFAN—Y3Y ©YH—RIFER
1:45 pm. - People to Help You Motivation Science Center, DISY LEEN, Ry ED=D{b=NERN, fDOAIC
345 pm. Columbia Business School, EDRSCHEHZETE TS DN Z 26/ICDIT o TR,
New York, N.Y BEDRE. EFRN—-—Y3Y, BEDS5ZH%.
06/18/2018 | Influence Redefined: Be the | Stacey L. Hanke, Stacey EDSUESRBRER L FHOERZED. BADITS
04:00 PM - Leader You Were Meant to Hanke Inc YV hREEHoNINEEZDEZYY3IVTI,
0515 PM Be
06/19/2018 | Playing Politics: The Karlyn Borysenko , EENDBEFIRMZHE L, BB CRORVEREREID
07:00 AM - | Psychology of Getting Principal, Zen Workplace TR L3I, BoBECNSEBNAX—IN
0815 AM Things Done @nggb‘ BBWMNEEZANALT, FEHZEHDTLE
06/19/2018 | The Bullseye Principle: G, Riley Mills, Co-founder & RUIBICERZDCET, HBRELIICIE? RS T 1 —
10145 AM - | Influence Emotion to COO, Pinnacle Performance FNYy DU T, IRNICELE b\’éi&&bé(datc‘:f) Lz
12:00 PM Motivate Action Company LBRIWDDZEZFT,
06/19/2018 | Beyond the Title: How to Natasha Bowman, HERICKDFRBCTIIEL, EDAZE\CHRIDD?
02:15 PM - Lead and Influence When Founder , Performance BEZPITIBEZMDIFE. BHRELEIDICIE. £D
03:30 PM \Fgou Think You Have No ReNEW UIZBRULD?
ower
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http://annual.shrm.org/speaker/1202/jennifer-mcclure-president-unbridled-talent-llc
http://annual.shrm.org/speaker/22281/amy-glass-brody-professional-development
http://annual.shrm.org/speaker/18592/randy-anderson-productivity-improvement-specialist-e3-professional-trainers
http://annual.shrm.org/speaker/222/stacey-l-hanke-stacey-hanke-inc
http://annual.shrm.org/speaker/19025/karlyn-borysenko-principal-zen-workplace
http://annual.shrm.org/speaker/20174/g-riley-mills-co-founder-coo-pinnacle-performance-company
http://annual.shrm.org/speaker/20010/natasha-bowman-founder-performance-renew

SHRMZ2

O18. &

Dtzvv3aYy (10)

L&D, Career development, Personal branding

T—V¥ B4 IV RRE B=
06/18/2018 | Surfing the Silver Tsunami: Raymond L ee, AKEwvy3a VT, KiiikREEDEDDINETHEEZ
O7:00 AM - Five Ways to Navigate the CEO, Careerminds Group Inc FI, UN= XY/UVT, @ERERDODANS, &
08:15 AM Post-Boomer Retirement Era DX ; %&?ﬁﬁjfﬁlﬁﬁ’éﬁ@%’\“é . N DHDEBIERE
nUET,
06/18/2018 | How to a Build High- Charles Jennings, L&DICId, 70:20:10DRRIDH DN TNZLDICE
1045 AM - Performing Global Workforce | Founder , 70:20:10 Institute EIINENEEZDZYvY3VTT,
12:00 PM
06/18/2018 | Cultivating a Culture of Amy Hayes, VP of Learning & FacebookDEIH RN, DI v XY MOEE T IEER
1045 AM - Learning from Day One: How | Development , Facebook TH. EORICERINTUNDTEDON EED Y3 Y,
12:00 PM Facebook Keeps Learning at KHEBNT, BECHEITDICIE. EDTDINENH\.
the Heart of Its Culture PN 2—&R5DDE. L. REIDCENE
T :
06/18/2018 | Leadership Succession Anthony Raja Devadoss, REPIPORERIVISVI Y FEETE, E2
02:00 PM - Planning for Asian SHRM-SCP, SPHRI, Managing iRl Cd, Family Business InstituteDifistICRDE.
03:15 PM Businesses: HR Perspective director, BTl Consultants, B2HRICHITTETEDIE. 30%ICB=T. StHAIC
on Insiders vs. Outsiders Malaysia [F. 1 2%ICBRDIEDMTANDBDET, Ay 3T
[F. CNEEDNRIRT DNDNCHE LZE T,
06/19/2018 | Career Development Across | Walter Ben Porr, Senior ZHERICRORF v U PHEREFEZRBNTLET,
O7:00 AM - Generations. Growing Talent | business advisor, FMP
08:15 AM for Today and Tomorrow Consulting
06/19/2018 | How The Washington Post Wayne Connell, Vice president IV \J\TI“\?Z Hﬁfﬁ@)\%?ﬂéﬁl\%ﬂﬂﬁb\ P33y
0215 PM - | Uses Action Learning to of Human Resources, The S—_VIJZNABLT. IVT—IXY OAMBEFIC
03:30 PM Collaborate, Innovate and Washington Post BUTESH, P7O0Y3Y S-_VJ3, BMERERICE
Solve Problems E ED 5. SHORECESE L TU\DSBH),
06/19/2018 | Defining and Communicating | Jennifer McClure, Personal branding (@D, ZNZ++v ) PICHUD
04:00 PM - Your Personal Brand to Help | President, Unbridled Talent, (TBICIE?  EARTEETEZIIC. MRBICEEKTD
0515 PM Your Career and Your LLC NEZDODHLEEZFT,
Organization Grow
06/20/2018 | From Spreadsheets to Theresa Hummel-Krallinger, ==y v TEHEC T, FXK—5F—DRINTDICIS,
10:00 AM - Heartbeats: Turning President, High Five EDSTINEN BEITIHRSANBL LY Y RZEAN
11:15 AM Technical Leaders into Performance, Inc. BDICIE, BEREDIIY FAY FZEHDICE. E5TF
People Leaders NEHNEEZFT,
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https://annual.shrm.org/speaker/22266/raymond-lee-ceo-careerminds-group-inc
http://annual.shrm.org/speaker/22398/charles-jennings-founder-702010-institute
https://annual.shrm.org/speaker/23226/amy-hayes-vp-learning-development-facebook
https://annual.shrm.org/speaker/19652/anthony-raja-devadoss-shrm-scp-sphri-managing-director-bti-consultants
https://annual.shrm.org/speaker/22269/walter-ben-porr-senior-business-advisor-fmp-consulting
https://annual.shrm.org/speaker/22650/wayne-connell-vice-president-human-resources-washington-post
https://annual.shrm.org/speaker/1202/jennifer-mcclure-president-unbridled-talent-llc
https://annual.shrm.org/speaker/22282/theresa-hummel-krallinger-president-high-five-performance-inc

SHRM2018. *

Dtyy3ay (11)
Workplace, Conflict, Harassment, EEOXJZR

5 5+ I REE e
06/18/2018 | Sexual Harassment 2.0 Jonathan A. Segal, NIDy RTORINSHBOANTEIN BIHFTE, /)
02:00 PM - Partner, Duane Morris, LLP | JZ&@&BI DL, BO/N\SEROITADDODFIEAD?
0315 PM Atvy3aUTIR CINZBELHDEEEEZZT,
06/18/2018 | Workplace Bullying IS llegal: Catherine Mattice, BOZSORAME. EEGTRICEOET, _
02:00 PM - Bullying, Violence and President, Civility Partners, FNEEBECICE. EDUESRIWTULEDODNDEEZFET,
03:15 PM Harassment (and How to LLC, San Diego, Calif.
Detect and Stop It)
06/18/2018 | Starting the Dialogue: Carol Kivler, MESNEBIBR T EFSTREHOITEIIDFEERBNAL
02:00 PM - | Depression in the Workplace President, Kivler F9, BSOS EHRIT DN SEOHBETOY
03:15 PM Communications SHADMEIIDEND,
06/18/2018 | The Top 10 Workplace Trends | Dan Schawbel, Partner & 2018FED YT 1 OB L Y REBNIDdLY Y3
02:00 PM - For 2018 research director, Future Yo ZLOENBBDBISNDDTIEDEY Y3,
0315 PM Workplace
06/18/2018 | Speak Up and Stand Out : Carol Leonie Maria Schulte, | BIEEEPIRNETZSHODICIE. EAREIETEALSE
04:00 PM - | Communicate Your Confidence | Facilitator, Living BIG, VDD ZEZDdLYY IV, 7TODBEMSEIS T, FER
05:15 PM and Magnify Your Presence Toronto EEHDCENTEFT,
06/19/2018 | Happiness at Work: Be Resilient, | Srikumar SRao, PhD, CEO | B CO=BEERNEITDICIE. EDINEHLEEZD
10145 AM - Motivated and Successful No and founder, The RAO Tyvy3y, NEBRRZEREITDICIE. EDTNEH.
12:00 PM Matter What e Insitute . ROEENTITETDCET, BRAESIZETLET,
06/19/2018 | Top 10 Ways to Make Your Patti C. Perez, INSAAY RBLEDROD U —ZVTEEDOXKDICER
04:00 PM - Harassment Prevention Shareholder, Ogletree, INREHLD 1 ODFEZERBIM.
0515 PM Training Impactful and Deakins, Nash, Smoak &
Conseqguential Stewart, P.C.
06/20/2018 | The New Rules of the Modern | Chuck Edward, Corporate | ¥4 20V D ~OBIKMENMEEREIRAT & FBRIED
10:00 AM - | Workplace: Transforming the vice president, Global BEA, AIZERALUT ABEDOSNASZRIRI DD
11:15 AM Employee Experience fromire | Talent =59 EBDEYY3aYTY,
to Inspire - 3Acquisition , Microsoft
06/20/2018 | Bambi vs. Godzilla: How to Deal | Bruce D. Christopher, 6 DD LINI1L TDANIC, EDQOXDICXTNTDNEH?
11:30 AM - With Difficult People Psychologist, speaker & AT« TEXRMERY T« TITHRBICIFEDSTINE
12:45 PM humorist, Bruce me

Christopher Seminars
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http://annual.shrm.org/speaker/182/jonathan-segal-partner-duane-morris-llp
http://annual.shrm.org/speaker/1492/catherine-mattice-president-civility-partners-llc-san-diego-calif
https://annual.shrm.org/speaker/20564/carol-kivler-president-kivler-communications
https://annual.shrm.org/speaker/4313/dan-schawbel-partner-research-director-future-workplace
https://annual.shrm.org/speaker/20250/carol-leonie-maria-schulte-facilitator-living-big-toronto
http://annual.shrm.org/speaker/18855/srikumar-srao-phd-ceo-and-founder-rao-insitute
http://annual.shrm.org/speaker/18600/patti-c-perez-shareholder-ogletree-deakins-nash-smoak-stewart-pc
http://annual.shrm.org/speaker/23786/chuck-edward-corporate-vice-president-global-talent-acquisition-microsoft
http://annual.shrm.org/speaker/8204/bruce-d-christopher-psychologist-speaker-humorist-bruce-christopher-seminars

SHRM2018. &

DOtzvy3ay (12)
Global HR. Global Mindset. Global M&A

- 54t R e
06/18/2018 | Learning from HR in Melanie Peacock, PhD, HNFTITOHREGIDEV, /NI A -V A VRIAY |~
O7:00 AM - Canada Associate professor, Mount TOEV. AFTITORADES. NTITDEEVRY
08:15 AM Royal University XY RE, @HEDSDH?
06/18/2018 | Strategic Storytelling: Alfredo Castro, President, MOT | ARZEZIEESodexoDVPH, ABIRSRDEIZDE LD
02:00 PM - Engaging New Talents in a Mardely Vega, Vice president, DICZAR—=U—FUITEFERITDER, J0—/1\)L E
0315 PM Global Workplace ¢m ) human resources , Sodexo IRAZHEIT DEEDEER T WNECERIIDEHTY,
06/18/2018 | HR Challenges in a Diverse | Chien Ping (CP) Tham, SHRM- | RE7 I P TOHRDZWNFLGD? HROBAEL, D
04:00 PM - Southeast Asia: SCP, CPLP, Regional BREZON., COMETERI DHROEAIDN ?
05:15 PM Perspectives from HRBP/senior associate REPIPCEIRRAZEDDHIE, MREOEY 3T
Singapore consultant, Lazada Group 9., GE Y VHR—=IVESHRE/\RIVETZEDFE,
/Singapore HR Institute
06/19/2018 | Global Expansion Roadmap: | Nicole Sahin, KEHOHIG TS STREMEDHIHREEICEL T, B
O7:00 AM - What You Need to Know CEO, Globalization Partners Z2dtLwy3arTY, PRI, JO0—/VL RRT 1w+
08:15 AM About Managing Employees TFR., J0-NIU F—ATOEZINRHIARZE,
Globally
06/19/2018 | Revolutionizing Talent Arthur Chagas Diniz, TISIIDREX—HN—, D—T—)UICT. Efge=NZ~
10:45 AM - Development at Whirlpoool CEO, Crescimentum XYv—@F, U=AA-=IvT TOISAICREITBRT—
12:00 PM Brazil: A Case Study AR5 1—=7TT,
06/19/2018 Is Global HR Still Relevant? Brad Boyson, SHRM-SCP, EP\% 70 'J\ﬂi@I@Z@SHRM}Ei—L’l?‘f LD —H1)/IN—2
04:00 PM - Executive director , SHRM JO0-/NUE—-Y3VI[E HRICEARBFEEZSZDDN
05:15 PM Middle East North Africa a5ty 3y,
06/20/2018 | Conducting Background Catherine Aldrich, Vice BATIE. Ny DTSV RBER. ESBBZTNDONHL?
10:00 AM - Checks as a Global president, operations, HireRight | IME&&. ESENH>TELBRIDN?  ASHEI>
1115 AM Company: Adapting to TRINECEEZEENDZYY I VT,
Resgional Perceptions
06/20/2018 | The 4th Industrial Marcelo Godinho Ribeiro , BAREZZMICT LT, TSIILDEENEDKSICER
10:00 AM - Revolution: A Brazilian Executive Senior NIATHDIDND, HRIE CABEMZ L TNDDNZ
1115 AM Perspective on Trends and Manager, Ernst & Young Terco | #8192ty 3>7Td,

Challenges
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http://annual.shrm.org/speaker/22265/melanie-peacock-phd-associate-professor-mount-royal-university
http://annual.shrm.org/speaker/22304/alfredo-castro-president-mot
http://annual.shrm.org/speaker/22433/mardely-vega-vice-president-human-resources-sodexo
http://annual.shrm.org/speaker/22473/chien-ping-cp-tham-shrm-scp-cplp-regional-hrbpsenior-associate-consultant-lazada-groupsingapore-hr
http://annual.shrm.org/speaker/22276/nicole-sahin-ceo-globalization-partners
http://annual.shrm.org/speaker/22268/arthur-chagas-diniz-ceo-crescimentum
http://annual.shrm.org/speaker/10942/brad-boyson-shrm-scp-executive-director-shrm-middle-east-north-africa
https://annual.shrm.org/speaker/22382/catherine-aldrich-vice-president-operations-hireright
https://annual.shrm.org/speaker/4216/marcelo-godinho-ribeiro-executive-senior-manager-ernst-young-terco

SHRM2018. *

Diversity & Inclusion, gender issue

Dtzyyay (13)

F—< 51~V RRE B=
06/19/2018 | The Forgotten “T7 in Todd A. Solomon, gender identity, gender expression, and gender
O7:00 AM - | LGBT Diversity: Best Partner, McDermott Will & transitioning& (&, @\, MEBAO+1 RS540, LGBTHE
08:15 AM Practices for Creating a Emery, LLP [CXT B8, UARIL—AXIER, RFURXO—RER.,
Transgender-Inclusive
Workplace
06/19/2018 | Cultural Competency & Jamie Velazauez, Director of MAEDEL). MBI, FERDENERDHDHE E DX UIZ
10:45 AM - | Humility Training: Staff Development, Crittenton SBRINDTULLDN?. CNSIE. BfTC, Diversity and
12:00 PM Leadership Development Services for Children and inclusion, and leadership®RBEZE H 4T 5NZRXNEDD
in Disguise Families 2L\, ZDHE. EDXTNTINEHLEEBZDdZYY3 Y,
06/19/2018 | Designing the Inclusive Joe Gerstandt, Speaker, Inclusion(d. RIESUWEEBELTINTE., EDEDHDH
10:45 AM - | Employee Experience author, Talent Anarchy DHBNDHSZNCTENZL), AtZwv Y3V TIE. inclusion
12:00 PM FEDKDITEDBINEZDONERUVET,
06/19/201 | Beyond Diversity: The Jennifer Payne, SHRM-SCP, RREDITAN=IT 1 ZEALKIDELTE, RENHDD
8 0240 PM | Myth of “Culture Fit” Manager, Talent Management FJ, ZCTC. InclusionDBZEFTALUTC. EDEDHD
- 0258 PM | and Other Practices that & Engagement, Tops Markets, NENEEZ2DEZYY3VTT,
Detract from Inclusiveness | LLC
06/19/2018 | Recruiting Diversity: Let’s Kathryn Christie, Director, JO-=/NURAICIE. ZNE00Y—)ILESRIETOERN
04:00 PM - | Get Tangible Talent Academy, Self BYID, JO0—-/NUVERARITOPOY3Y TS5VICIE. EA
0515 PM Management Group BEOHHDD. TS5V RAXA—IREOMREEZ D,
06/19/2018 | The New Golden Rule: Jennifer | ee, Director of BiS TR0 LEIESFEHABETDICHDIT=ILTVIL—
0400 PM - | Adjusting Styles to Work Learning and Development, JB | L ERAIBONEEZDZYY3 VT,
0515 PM Better Together Training Solutions
06/20/2018 | Closing General Session Sheryl Sandberg , Chief Facebook®DCOO CHDSheryld. Lean-inDEBEELTH
08:30 AM - | featuring Sheryl Sandberg | Operating Officer, Facebook 2, D) kKRB DCchief staff, VwF P —DIVH)L
0945 AM - B+, GoogleglttREZDEEITIEREE R D,
06/20/2018 | The Six Competencies You | Randy G. Pennington, CSP, Bl ZEHT. ZBEEED. AfEXKRERITIDICIE. 6D
11:30 AM - | Need to Remain Relevant CPAE, President, Pennington DIVETIYIY—DIUETY, ZNICIE. 3DDORTvVvT%E
12:45 PM in a World of Disruption Performance Group 2HoLLDENDEYYIY,

and Change

©2018 Smart Vision Inc, Japan. All rights reserved.
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http://annual.shrm.org/speaker/191/todd-solomon-partner-mcdermott-will-emery-llp
http://annual.shrm.org/speaker/22284/jamie-velazquez-director-staff-development-crittenton-services-children-and-families
https://annual.shrm.org/speaker/94/joe-gerstandt-speaker-author-talent-anarchy
http://annual.shrm.org/speaker/7874/jennifer-payne-shrm-scp-manager-talent-management-engagement-tops-markets-llc
http://annual.shrm.org/speaker/22273/kathryn-christie-director-talent-academy-self-management-group
https://annual.shrm.org/speaker/18587/jennifer-lee-director-learning-and-development-jb-training-solutions
https://annual.shrm.org/speaker/8127/sheryl-sandberg-chief-operating-officer-facebook
https://annual.shrm.org/speaker/151/randy-g-pennington-csp-cpae-president-pennington-performance-group

SHRM2013.

Dtyyay (14)

HR Metrics, HR Analytics, People analytics, Big data

F— B4 = RRE BE
06/18/2018 | Gaining Actionable Insight | Giovanni Everduin, SHRM-SCP, [ Aty 23V TIE, £DULIES, People analyticsd
10145 AM - | Through People Analytics Head of strategic HR, BEDIIRERNTETDDON? HWHFEBZ2BLU T, [$K
12:00 PM communications & FRZXEIRIDDN? PSITBHOIIL—Y NBD
@ change, Tanfeeth (Emirates DIL—TDFRIIEF ThHDTanfeeth'. people
NBD Group),United Arab analyticslCBEL T, EFZ2IdFBDEvI 3,
06/18/2018 HR Metrics That Matter: Shane Yount, =8 —3wTES -V TIE, Metricsld, TIC
02:00 PM - Learn How to Drive Principle/author, Competitive 35@73"2%25’2 w3y, TDPT, EIRR
03:15 PM Sustainable Business Solutions, Inc. P A-REESBATBZNHEEZZZT.
Processes
06/18/2018 | The Four Metrics of Great Dawn Klinghoffer, General NVRIv—DFEEIEELTYr20OY D ~TEON
02:00 PM - Managers manasger, Human Resources TLYD. Human Resources Business Insights
0315 PM Business Insights, Microsoft (HRBI) ZRNIIMWREDOLEYY 3,
06/19/2018 | Making Human Resources | Amy Letke, Founder & HR MetricsICBI L C, EBHRUBNITDEDN DD
07:00 AM - | a Productivity Center CEO, Integrity HR, Inc. FI., COBERLE, EORDIBEIRRIBRICU VD
08:15 AM gggb\ EDRIELT. EDREINETRDOHLES
A o
06/19/2018 | How a Best Place to Work | Tony Chimino, CEO, ReDBiZZRITI DICIE. retention, recruitment
O7:00 AM - | Culture Impacts the 3 R’s: chairman, Assurance, US.A. and employee engagementD'E8ERXBHRICTRDF
08:15 AM Recruiting, Retention and J, CO3DICKDRODARELLEGESINDCEICE
ROI NZET,
06/19/2018 | The Global HR (ROI) John Fillingham, Director, HR HR Scorecard CEZ&75DId. credibility, leadership
02:15 PM - Scorecard ,understanding performance, Matchett Group, and proven resultsCd, _OEvIY 3V TlE. HR
03:30 PM the Real Value of Global London, UK. ROl R v TEEZDRICEBRRATY IEIBRELUFE
HR in the Organization of 9, 7OV O LT, ROEEHELFET., EIR
Tomorrow T = 2DIERICERET DHR ValueZE=H UET,
06/20/2018 | Understanding Metrics: Ryan Kohler, CEO, ApplicantPro | EYRADBNZEKT DI DICE, CABRCEET
11:30 AM - How to Connect HR’ s BNEBDEEZ . €DIHFE. MetricszEE D35
12:45 PM Goals to Business Strategy EITDINENTT,
06/20/2018 | Data Privacy: An William David Wright, EU, Canada, Mexico, BrazilZ& Cld. Data privacy
11:30 AM - International Overview Partner, Fisher & Phillios LLP ClE, EABREFDHDDN. XD DRIMEDITED
12:45 PM CHRE@ZES SRERON, JO-/N T4 J5

A NY—[CEWT BT ZINE DD ?
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https://annual.shrm.org/speaker/22380/giovanni-everduin-shrm-scp-head-strategic-hr-communications-change-tanfeeth-emirates-nbd-group
https://annual.shrm.org/speaker/219/shane-yount-principleauthor-competitive-solutions-inc
https://annual.shrm.org/speaker/23211/dawn-klinghoffer-general-manager-human-resources-business-insights-microsoft
https://annual.shrm.org/speaker/22325/amy-letke-founder-ceo-integrity-hr-inc
https://annual.shrm.org/speaker/22345/tony-chimino-ceo-chairman-assurance
https://annual.shrm.org/speaker/22613/john-fillingham-director-hr-performance-matchett-group
https://annual.shrm.org/speaker/8219/ryan-kohler-ceo-applicantpro
https://annual.shrm.org/speaker/4345/william-david-wright-partner-fisher-phillips-llp

SHRM2018.
BRBRDIHE

=

Dtyyay (15)

/
E{EFZRMDHR, new HR trends ftt

T—V 5S4 BV RKE B2

06/17/2018 | Mindfulness for Stress Pandit Dasa, ARUR NRIAYFO—DEUT, ¥T1TYRIIVRADSEHI=E
12:30 PM - | Management and Work- | CEO, Conscious Living, LLC | #8JT, 9 TICGoogle, General Mills, Aetna, Novartis, Citi [CT
02:00 PM Life Integration RIEEH. ARUREITTEL, IMWBCE, HEDMEIRICTIE,

06/18/2018 | Neuroscience and HR David Rock, HW$’|’¥C\:HRC®B§1$|$5D7— olcEy Y3y, HROARHISHA
02:00 PM - Director, Neurol_eadership BZERIDE, ER, IIYT—=I A I‘ E ey I[N
03:15 PM X Institute BERE. Tm@ﬂ’ﬁ%%h.f d:@xﬂ%El’J SHRIBEZH CaLDIC

x8 BNET,

06/18/2018 | Looking Under the Hood: | Dinesh Sheth, Founder & F—bkYI—=YHTERESNLEEBHESEIC, CNHS5Dhealth
02:00 PM - [ What' s Driving CEO, Green Circle Health and wellbeinglCBLTEZ VY 3y, RE. BEEREEZIIX
03:15 PM AutoZone’ s Culture of | Dinesh Sheth, Founder & T, RESDWellnessZghdN<IENEDSNFILUIC, D

Health and Wellness? CEO, Green Circle Health RDIATY ITEUTC, [OZEDBINRNENEEZDZVYIY,

06/18/2018 | The Future of Work: Michelle M. Smith, CPIM, RIEADEBREIEDTCET, TYT—IAYRESHIZ6D
04:00 PM - What CEOs REALLY CRP, Vice president, (MHRODELF T, Bﬂ%ﬁ‘ﬁ@c‘:b\jo COtYyY3avTIE. Cnh
0515 PM Want from HR Business Development, O.C. | @@t E UTERY EIFTUD,

Tanner

06/19/2018 | The Changing Nature of | Gary B. Kushner, CBP, FROHREIBEE DBRDDDEEZDILY T3,

02:15 PM - | Work and the Worker: President and chief ABFFER, YUY VRIAY R IVT=IXY DEE—
03:30 PM Five Global Trends executive officer, Kushner ATOHIBEFEDERICKD . TSBDOHREE—Z LI,
Impacting HR Strategy & Company

06/19/2018 | Talent Intelligence: Eric Owski, Head of talent Talent Intelligence[d, AZ\SDN"? \\HRC)\EZ RALCD
02:15 PM - | Building the Workforce of | brand and talent BRIIEAN? TIDAICKD., HRDODASBICEABRTFEZSZDD
03:30 PM the Future T8 insight, Linkdln haEZFT,

06/20/2018 | The New Dimensions of Christopher Mullen, Director | RS DT—F %, /N1 )L, SNS, U570 RIERNSAFL
10:00 AM - | Work: Are You of HR, housing & dining T, EDDMUT, BRIDINEEZDILY Y3 Y, O,
11115 AM Prepared? services, Colorado Workforce management I [INDDFDAR TSRO S

University RAZDAET « LOF—D\ BFORRERERRT DEED
Ttyvy3Y,

06/20/2018 | HR on Purpose!! Five Steve Browne, SHRM-SCP, Atvy3Vid. HROH LWLV B ?}Eﬂégéﬂ vw¥3Y, A
10:00 AM - | Ways to Own, Lead and SHRM Board Member, MSBRETEIEITSHENDIHONRICINZET,

1115 AM Integrate HR Throughout | Executive director of

Your Organization

Human Resources, LaRosas,

Inc.

©2018 Smart Vision Inc, Japan. All rights reserved.
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https://annual.shrm.org/speaker/18406/pandit-dasa-ceo-conscious-living-llc
https://annual.shrm.org/speaker/1756/david-rock-director-neuroleadership-institute
https://annual.shrm.org/speaker/22458/dinesh-sheth-founder-ceo-green-circle-health
https://annual.shrm.org/speaker/22458/dinesh-sheth-founder-ceo-green-circle-health
https://annual.shrm.org/speaker/6337/michelle-m-smith-cpim-crp-vice-president-business-development-oc-tanner
https://annual.shrm.org/speaker/123/gary-b-kushner-cbp-president-and-chief-executive-officer-kushner-company
https://annual.shrm.org/speaker/22544/eric-owski-head-talent-brand-and-talent-insight-linkdin
https://annual.shrm.org/speaker/22336/christopher-mullen-director-hr-housing-dining-services-colorado-university
https://annual.shrm.org/speaker/6107/steve-browne-shrm-scp-shrm-board-member-executive-director-human-resources-larosas-inc

SHRM e-learning library®FI B &

1. fREISQBEXTIRE | DY I P LY RICSHEREN >EREICEHA
=  SHRM CertificationiZied. HRCIEREBDEFHFAE U THUBRED
= FE. SHRMDOY DO 72UV RICSHNUTVENBEREEAOY —ERICERD

2 SHRI\/I e-learning Library DINExEaE

IRFESHRM2018TM conference&x CT. 600-700 sessionsZIN#x L TL\D

= FICSHRM2013 -201 7E RS DConcurrent sessionZ X Ex

= Talent management conference/ Employment law/Legislative conference®—
EIRSYS T

« BEFIEBICUUCRREZITDAICIE. BFROEDEIIZLTUIND
SHRMODOMD IV D 7 U Y ATEMOERZ U CL\DIFE. CNEIIZL LD

3. l&ﬁﬁi&c‘:ﬂ'fzf\d) OIS0
X ZyvyaviEd, BEBESHT. WELTNDD, ZOMIE. RS1 REBEDH
» PYY3VHOBBTEIL. FTOFEFERDCEHTRE
s DAXCEZT, 60%BMUEIERET, BUNESZDDT., BEDEFHFIC(EZ D,
« —ET. B8 TELELLTHE. ECTHERE > TUVVEHDIESRIZITIRE T, [T@hHkEid D
ET. 1 0O0%IERFTRE, =AGRITOES. 100,
» BAEBREZTHAERTINIE, BB TEIDUNILEDT, HEITDIER,
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4. CNHS5OHRZOD
IBINETHEEE?

TEREASHS, ECOHENSEIINDEIZBIAS(CERBRE X !

Great managerM 4 F 2V RY v —sHiIC AN K |

2HRHEEROF v P X5 —ICIEN |

i%i—*‘)% Y RREICAT, VRV —DRFBREEAXA VY —ERKICHZE
AEDPMNERD, HRICAVII I TRTZEZETK

ASBHIEIC. HRTAONB>TLBH?
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IR8

Tactical HR (#ffitBAZE) -LDStrategio HR (&8s AS)

ERZEEIR
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TR B I ICHDREEZ R
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i, WEXNRE U TRESICEND

PRARIR

SECEA. BRENY DTSy
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AN DOFEZICEDSEHIGTEDIIE,
CERIRDIZHDNIFHRF
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BRI ZAF)VIlfE, FIALEN
DAJVIVT—Y 3, [MEERE
JVETYY—DRE

foRaS|ISHITCHDEIS. &ikE
sTE, IBICEHEDCHDEFTE.
F v REEANFRBESTE DD
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NRIT 1wk
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XJF@%MMREEE\EME
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B EIYRITOREDE IR ADMSHHDECIE. AEHEBORRRIMIRNDEDIE,

B ABIE. RESERHECTCHD., CCCEBZRCITE, ASRERBICEEITDEDIC,
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B EIYRACEBHBULEAZRCESRITNERESR0)
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. fERlE

HRZOtERETH 1V 1 Des|gn|ng HR process
TEBEEZE2E235 2 Helps train people for digital business

HRT Ot 2 = B8 S D :
AP NE LA Sl Technology to automate HR practices
Spanclayerszm@itdad 4 Optimizes spans and layers
VISAT = .
| BirolfnZ-B" 5 Focuses on compliance and control
WL HEEARYP TS 6 Operates HR as a service center
5 ' RNt : - .
A, MEMSEEOE 7 Considers HR an administrative role

©2018 Smart Vision Inc, Japan. All rights reserved.

Source:2018 Predictions, Embracing Radical Transparency, Bersin by Deloitte

CNDSDOHRIZE. BIEDIMNDEMBIZEFZXR D,
FCOHBICERINDBERISDICHZANKD |

CNDH5IE
Designing employee experiences | HBOEBOMR I DELEDD
Leads the digital transformation FIBINEEE—RTD

Technology that makes work easier HBEBRCT BRIESICOND

Designs for teams and network F—AERY RD—DTFHA Y

Shapes culture of trust, inclusion, __ {S%@. 83, Zea. BHO

transparency, purpose XiEETESED

e . : PYRZAZwy RTH—E
Services integrated with business units  Z#as3
Develops leading HR professionals  BRBHRIOEETS
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Great manager D 4 FHZBRTE{L L.
NRY v —ICH A K !

External Benchmarking and Internal Research identified
Four Key Traits of a Great People Manager:

A—TVICEEBICELTINEIN?

Shares information and seeks input
Is available
Feedback is constant

ké Openly and Honestly
SRl cEET<nNEIN?

% Encourages judicious risk taking
Trusts employees
and Enables Allows autonomy

RBU\iza@ed . <iELCTINEIN?
o Encourages excellence

W
ﬂ U MSLITETl «  Provides support and coaching
BRISEHZSIH L, FENITWEZEDI > TINEIN?

Cares for employees
Honors work/life balance
Appreciates different strengths

®&* the Whole Person

©2018 Smart Vision Inc, Japan. All rights reserved. Source: Make a HR strategic weapon, Evidence-based HR, SHRM 2017 77



T —=IXY FaHETDICIE

ASHDPINERD, YRIY v —DEHBNEEHE L.
ZMWSIA I —ZEBTCK !
s IUT—IXAY REBDBEDIC = —DIEITRECEE?
SROBEEY 3 VERE
B TOEEZBEEX
REEZTRFICES=EX

SR OMEER UNJa1—) NDIIv XY RESIHE

R YINDIT« — Ny DZ28ENSFFVETA

» TYT—IAYEORHZEDDIEAREIE
REESDOT—ILEEB L OBFIBLOESHEZEEN
REEDFv P NRACERZR T, AMBEEOEEZDON
fHM@ED 77 « N 2 — EEARPSEEZRS LD K
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